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7 despansa 1992 roga | N 2300-1

POCCHUIICKASI ®EEPALIVS
3AKOH
O 3AIIUTE [TPAB [IOTPEBUTEJIEN

CnMcoK M3MEHSIIOIMX TOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
ot 17.12.1999 N 212-®3, or 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
or 02.11.2004 N 127-03, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
or 27.06.2011 N 162-®3, or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,

or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, or 03.07.2016 N 265-P3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pep. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3)

Hacrosiuuit 3akoH peryimpyeTr OTHOLIEHHUS, BO3HUKAIOLLME MEXKY NOTPEOUTENSIMU U U3TOTOBUTENSIMU, UCTIOJHUTENISIMU, UMIIOPTEPAMH,
NPOJaBLAMHU, BJAJe/blaMU arperaropos uUHgopManuu O ToBapax (yclyrax) Ipu NpOfake TOBApOB (BBLIIOJHEHUM paboT, OKa3aHUU
yCIyr), yCTaHaBJIMBaeT IpaBa MoTpeduTeneil Ha NpuodpeTeHrue ToBapoB (paboT, YCIyr) HajjieXKalero KauecTBa M Oe30MacHbIX st
>KU3HHU, 3[0POBbS, UMYILECTBA MOTPEOUTENEH 1 OKPY3KaIOLIEeH Cpefpl, osyyeHre nHpopMaluu o ToBapax (padorax, yciyrax) U 06 ux
M3rOTOBUTENAX (UCHOJNHUTENSIX, MPOAABLAX), O BJajeblax arperaropoB MHpopMauuu o ToBapax (yciayrax), HpOCBELIEHME,
rOCY/IapCTBEHHYIO U OOLLECTBEHHYO 3aILUTY UX UHTEPECOB, 4 TAKXKE ONpe/essieT MeXaHU3M peali3alyy 3TUX [IpaB.

(8 pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-93)

OCHOBHBIE TNOHATHSA,, UCTIOJIL3YEMBIE B HACTOSLLIEM 3aKkoHe:

NOTpPeOUTENIb - TPAKIaHWH, WMMCIOUIMII HAMEpeHWe 3aKa3aTh WM TPHOOpecTH JMOO 3aKa3bIBAIOIMA, NPUOOPETAIOIINA WK
MCTIONB3YIOIMIA TOBaphbl (PaboThl, YCIYIH) HCKIIOUYUTEIBHO ISl JIMYHBIX, CEMEHHBbIX, JOMAIIHUX U WHBIX HYKJ, HE CBSI3aHHBIX C
OCYIIECTBICHUEM MPEIIPUHIMATENLCKOI JIeSITEIbHOCTH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3rOTOBUTEJIb - OPTaHW3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TNPaBOBOI (POPMBI, a Tak>Ke WHAMBUAYAJIbHBIA NpEeANpUHUMATEIb,
MPOU3BOJISILLME TOBAPbI ISl peajiu3alyy NOTPeOUTENsIM;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

WCTIOJIHUTENb - OPraHu3alysi He3aBHCHMO OT €€ OpPraHM3alMOHHO-NPaBOBOI (hOPMBI, a TaKXKe WHAWBHUIYAJBbHBIN TPEANPHHUMATE]b,
BBIMOJTHSIFOLIE PA0OTHI MM OKA3BIBAIOLINE YCIIYTU MOTPEOUTEIISIM TI0 BO3ME3JHOMY IOTOBODY;
(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

npojiaBer; - OpraHu3alysi He3aBUCMMO OT €€ OpPraHM3alUUOHHO-NPABOBON (POPMbI, & TAKKE WHAMBUYAIbHBIN MPEIPUHIMATEIND,
peanusyrolye ToBapbl MOTPEOUTENSIM 110 IOrOBOPY KYILIU-MPOAAsKH;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

a63ay yTpaTui cuity. - Penepanbhblil 3akoH ot 21.12.2004 N 171-93;

HEJIOCTaTOK ToBapa (paboTbl, YCIIyru) - HECOOTBETCTBUE TOBapa (PAaGOThI, YCIYTH) UM 00s13aTe IbHbIM TPEGOBAHUSIM, TPEly CMOTPEHHbIM
3aKOHOM JIMOO B YCTAHOBJICHHOM WM TIOpsjIKe, WM YCJIOBUSIM JIOroBopa (NMPM WX OTCYTCTBMM WIIM HEMOJHOTE YCJIOBHII OOBIYHO
MPE/bSIBIISIEMbIM TPEOOBAHKSIM), MM LIEJISIM, /ISl KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO UCIOJIb3YETCs, UM LENsIM, O
KOTOpBIX MpojiaBel] (MCIOJHNUTENb) ObUT MOCTABICH B M3BECTHOCTb MOTPEOUTENIEM MPU 3aKJIFOYEHUM JIOTOBOpa, WM 00pasuy u (uiim)
OMMCAHUIO NIPU NPOfIaXke TOBapa Mo 06pa3Ly U (MJK) MO OMUCAHUIO;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-D3)

CYLUECTBEHHbIII HEOCTATOK ToBapa (paboTbl, YCIYyrM) - HEyCTPAHMMbI HEOCTaTOK WM HENOCTATOK, KOTOPbI He MOXKET ObIThb
ycTpaHeH 0e3 HecOpa3MEpHbIX PAaCXOfOB WM 3aTpaT BPEMEHM, WM BbISBIISETCS HEOJHOKPATHO, WM NPOSBISETCS BHOBb IOCHE €ro
YCTpaHEHUsI, UJH JIpyTrue TOR0OHbIE HEIOCTATKY;

(8 pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)



6e3omacHOCTb ToBapa (paboThbl, YCayru) - 6€30MacHOCTb TOBapa (paboThl, YCIyrH) AJs KU3HU, 30POBbsl, UMYLIECTBA NMOTPEOUTENS U
OKPY>KAIOIIeH Cpefibl MPU OOBIYHBIX YCIOBUSIX €T0 MCHONIb30BAHNS, XPAHEHHs, TPAHCTIOPTUPOBKY U YTUIN3ALNHU, a TakyKe 6e30MacHOCTb
MPOLECCA BbINOJHEHNS! pabOThI (OKa3aHUs YCIYTH);

YMOJITHOMOYEHHAs] M3rOTOBUTEJEM (IPOJIABLIOM) OpraHU3aLys WM YNOJHOMOYEHHBI M3rOTOBUTENEM (IPOJABLOM) WHAMBUIYAJIbHBIN
MpeiNpUHUMaTeb (Jlaiee - YIOJHOMOYEHHAs OpraHn3aiyst WM yIoJIHOMOYEHHbIN UHIMBUIY AJIbHBIN NPEINPUHUMATENb) - OpraHu3aLusl,
OCYILECTBIISIONIAsT OMPEJCIICHHYIO eI TebHOCTh, WM OpPraHu3alyisi, Co3AaHHas Ha TeppuTtopun Poccuiickoit depiepayy U3roToBUTEIEM
(IponaBLOM), B TOM YHCJIE WHOCTPAHHBIM W3TOTOBHUTENEM (MHOCTPAHHBIM MPOJIABLIOM), BBLIMOJHSIOIIME ONpefieieHHble (PYHKIMKN HA
OCHOBAaHHUH JIOTOBOPA C M3rOTOBUTEJEM (IPOIABLIOM) U YIIOJIHOMOUYEHHbIE UM Ha NPUHSATHE U YIOBJIETBOPEHUE TPeOOBaHMIi TOTpeGuTeen
B OTHOLLEHWM TOBapa HEHAJJIEXKAILEro KauyecTBa, JMOO0 WHIMBUAYAILHBIA MPEANPUHUMATENb, 3aPErMCTPUPOBAHHBIA HA TEPPUTOPUU
Poccuiickoit ®epepanyu, BHINOJIHSIOUMI ONpefieieHHble (PYHKUMKA HA OCHOBAHUM JIOFOBOPA C U3rOTOBUTENEM (IIPOAABLOM), B TOM YHUCTIE
C MHOCTPAaHHBIM WM3TOTOBUTENEM (MHOCTPAHHBIM TMPOAABLOM), M YIOJHOMOYCHHBII UM Ha MPUHSITHE W YIOBJIETBOPEHHE TPEeGOBAHUIA
noTpeduTeneil B OTHOLLEHUM TOBapa HEHA/IJIEKAILIEro KayecTBa;

(a63an BBeieH ®eprepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)

VMIIOPTEp - OpraHu3alys HEe3aBUCHMMO OT OpraHM3alMOHHO-NPAaBOBON  (POPMbl MM  WHAMBUAYAJIbHbIA  NpEANPUHUMATENb,
OCYIIECTBJISIFOILIME UMIIOPT TOBApa /JIsl €ro Nocelyolleil peanm3auuu Ha Tepputopun Poccuiickoit depepauuu;
(a63a1 BBeieH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIajiesiel] arperaropa nHgopMalum o Topapax (yciyrax) (jajiee - BJajieiel] arperatopa) - OpraHu3anysi He3aBUCUMO OT OpraHM3alOHHO-
npaBoBoil (POpPMBbI MO0 WHAMBUAYANBHBIM TMPEANPUHAMATENb, KOTOpPbIE SIBISIOTCS BJafelbUaMH TMPOTPAMMBI JJISl 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAalUMH M (WJIM) BJafienblamMu caiiTa U (UJIM) CTPaHMLBI caiiTa B MH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETH
"MHTepHeT" M KOTOpbIE MPEIOCTABISIOT MOTPEOUTENI0 B OTHOLLEHUM ONpPEeNIEHHOro ToBapa (yclyru) BO3MOXKHOCTb OJIHOBPEMEHHO
03HAKOMUTBCSI C MPEIIOKEHUEM MPOJaBla (UCTIONHUTENS)) O 3aKJIFOUCHUH [0rOBOpa KYIUIM-TIPOJIAsKK TOBapa (JOroBopa BO3ME3IHOTO
OKa3aHWsl YCIYT), 3aKIFOUUTh C MPOIABIOM (MCIIOIHUTENEM) JOTOBOP KYIUTU-TIPOAAsKU (TOTOBOP BO3ME3[THOTO OKA3aHUSI YCIIYT), & TaKkKe
MPOU3BECTH MPE/IBAPUTEIIbHYIO OMJIATY YKA3aHHOTO TOBapa (yCJayru) MyTeM HAIMYHBIX pacyeToB JMOO MEpPEeBOAA JEHEXKHBIX CPEACTB
BJIQJICNIBLY arperaTopa B paMKax NMpUMeHsieMbIX (popM Oe3HAIMUYHBIX PacueTOB B COOTBETCTBUU C MYHKTOM 3 craTbu 16.1 HacTosiero
3akoHa u depepanbHbM 3akoHOM OT 27 mtoHst 2011 ropa N 161-®3 "O HaumoHAIBHON MIATEXKHON cucteme" .

(a63a1 BBeieH PenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3; B pepr. Pepepanbroro 3akonHa oT 31.07.2020 N 290-93)

I'nasa I. OBIIME ITOJIOKEHHMA
Cratbs 1. [IpaBoBOE perynmpoBaHue OTHOLICHUE B 0OJIACTH 3alUThI IPaB MOTPeOUTENEiH

1. OTHouleHus1 B 06JacTH 3alUUThl NpaB notpedureneil peryaupyrores I'pakpanckum kopgekcom Poccuiickoit denepauuu, HacTosuM
3akoHOM, ApyruMu efiepabHBIME 3aKOHAMU (fjajiee - 3aKOHbI) M NMPUHUMAaEeMbIMI B COOTBETCTBMM C HMMU MHBIMUA HOPMATHBHBIMU
npaBoBbIMM akTamu Poccuiickoit Pepepanui.

(n. 1 B pen. PepepansHoro 3akona ot 21.12.2004 N 171-93)

2. IIpaButenscTBo Poccuiickoii depiepauyn He BpaBe MopydaTh (pefiepajbHbIM OpraHaM MCHONHUTENBHOM BJIACTM NPUHMMATh aKThl,
cojiepxKalllie HOPMbI O 3alIUTe NMPaB NOTpeGUTeNeN.

[TpaBurensctBo Poccuiickoit  Pepepaiyu  BnpaBe wu3faBaTh Il NOTpeOUTeNss W NpojaBua  (M3rOTOBUTENS, MCHONHUTENS,
YIOJHOMOUYEHHOW OpraHu3alyyd WM YHOJHOMOYEHHOIO WHJIMBUIYAJILHOTO MpEANpUHUMATENsl, UMIOpTepa, Biajieliblia arperaTopa)
npaBwiia, o00s3aTeNIbHbIE MPU 3aKIOUYEHUM W HUCIOJHEHWHM MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHOUN KYIUIU-NIPOIAKH,
SHEProcHAOKEHNS, JOTOBOPOB O BLINOJIHEHNH PaboT 1 00 OKa3aHUHU YCIYT).

(a63a1 BBeieH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93; B pep. Pepepanbaoro 3akoHa ot 24.04.2020 N 144-03)

A63an yrpatun cuiny ¢ 1 aBrycra 2011 ropa. - ®epepanbHblii 3akoH ot 18.07.2011 N 242-03.
Crarbst 2. Mexjrynapopssle fjorosopbl Poccuiickoit ®enepauuu

1. Eciu mexpyHapogHeiM oroBopoM Poccuiickoin Penepaiy ycTaHOBIICHBI MHbIE MpaBUia O 3allUTe NpaB MOTpeOuTeseil, YeM Te,
KOTOPbIE NPEyCMOTPEHbI HACTOSILUM 3aKOHOM, IPUMEHSIIOTCS IIPaBUIIa MEXK/YHAPOJHOTO I0r0BOpA.

2. Pewienust MeXrocynapcTBEHHbIX OPraHOB, IPUHSITbIE HA OCHOBAHMM TOJIOXKEHUI MEXAyHApOAHbIX 1oroBopoB Poccuiickoit denepaiyn
B UX MCTOJIKOBaHUM, npotuBopevaiieM Koncturyuun Poccuiickoit ®epepauuu, He noasexar ucnonHenuto B Poccuiickoit Pepepauui.
Takoe npoTHBOpeUre MOKET ObITH YCTAHOBJIEHO B MOPSIIKE, ONPENIENIEHHOM (pefiepalibHbIM KOHCTUTYIMOHHBIM 3aKOHOM.

(1. 2 BBefieH PepiepanbHbiM 3aKoHOM OT 08.12.2020 N 429-93)

Crarbs 3. [IpaBo norpeduresneil Ha NpocBeleHNe B 00J1aCTH 3alLMThI IpaB noTpedurenei

1. IlpaBo mnoTpebuTteneit Ha NpOCBEUIEHME B OONACTM 3alUThl NpaB MNOTpeOuTeNell OO0ecnevyrBaeTCsl MOCPEACTBOM BKIIIOUEHHUS
COOTBETCTBYIOLIMX TpeOOBaHUI B (hefiepaibHble OCY/JapCTBEHHbIE 0Opa30oBaTebHbIE CTaHAAPThI U 06pa30oBaTesbHbIE MPOrPAMMbI, a
TaKKe MOCPEJICTBOM OpPraHM3alyy CUCTeMbl MH(OpMaLMKU NoTpeduTesell 00 UX MpaBax U O HEOOXOUMBIX SUCTBUSX MO 3ALLUTE 3TUX
npas.

(8 pen. PepepanbHoro 3akona ot 02.07.2013 N 185-93)

2. B uensix peanusauuy npasa notpeGuTesell Ha NPOCBEIleHne B 00JaCTH 3allUThI IPaB NOTpeGuTeNell OpraH rocylapcTBEHHOrO HaJ30pa
OCyLIECTBIsieT (hOPMUPOBAHME U BEJIEHUE OTKPBITOrO M OOIIEOCTYIHOIO IOCYJapCTBEHHOr0 MH(MOPMALMOHHOIO pecypca B 001acTH
3alUTHl NpaB MNOTpebUTeNel, KayecTBa M OGe30MacHOCTU TOBapoB (paboT, ycnyr) B MOpsAKE, ycTaHOBJIeHHOM IIpaBuTenbcTBOM
Poccuiickoit ®enepauuu.



(1. 2 BBefieH PeniepanbHbiM 3aKoHOM OT 11.06.2021 N 170-D3)
Crarbs 4. KayecTBo ToBapa (paGoThl, yCIyru)

1. Ipopasen (ucnosHUTENb) 00s3aH NEpefaTbh MOTPEOUTEN0 ToBap (BBINOJHUTH PaboOTy, OKa3aThb YCIYry), KauyecTBO KOTOPOIO
COOTBETCTBYET JIOTOBOPY .

2. [Ipu oTCYTCTBMM B IOTOBOPE YCJIOBUII O KaUeCTBe TOBapa (paboThl, YCIyTrH) MpoaBsel] (MCIONHUTENb) 00s13aH NepefaTh NOTPeOUTEIo
TOBap (BBIMOJHUTE PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOLIMI OOBIMHO MPENbSBISIEMbIM TPEOOBAHNSIM 1 NPUTOAHBIA /7S LEeJel, At
KOTOpbIX TOBap (padoTa, ycilyra) Takoro pojia 06bIYHO UCHOJb3YeTCs.

(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

3. Ecau npopasel] (UCIOJHUTENb) NP 3aKJIOYEHUU [0roBOpa Obll MOCTAaBJIEH NOTPEOUTENEM B M3BECTHOCTb O KOHKPETHBIX LEJISIX
npuoOpeTeHunsi ToBapa (BbIMOJHEHUs pabOTbl, OKa3aHWsl YCIyrv), Mpojasel] (MCMOJNHUTENb) 00s3aH NepefaTbh NMOTPEOUTENIO TOBAp
(BBIMONHUTB PAabOTY, OKA3aTh YCIYTy), IPUrOAHBIIA A7 KCMOJIb30BAHMSI B COOTBETCTBIHU C 3TUMHU LIENSIMU.

4. Tlpn npopaxke ToBapa 1Mo oOpasly M (WIM) ONMCAHUIO TpojiaBel] 00s3aH MepefaTbh NOTPEOUTEN0 TOBAP, KOTOPLI COOTBETCTBYET
o6pasiy U (M11) ONMMCAHUIO.

4.1. Ilpu mpopaxe OTHENbHBIX BHIOB TEXHMYECKH CIIOXKHBIX TOBAPOB C IPEABAPUTENBLHO YCTAHOBIEHHBIMHM MPOrpaMMaMu st
3EKTPOHHBIX BBIYMCIUTEJbHBIX MAIIMH NMOTPEOUTENI0 00eCneynBaeTCsl BO3MOXKHOCTh HCMOJbL30BaTh OT/AEJbHbIE BUAbI TEXHUYECKU
CJIOXKHBIX TOBapOB C IPEIBAPUTEIbHO YCTAHOBJICHHBbIMU IpPOrpaMMaMK [JIsl 3JIEKTPOHHBIX BbIUMCJIUTENIBHBIX MALIUH, CTpaHaMu
MIPOMICXOKJIEHNsI KOTOPBIX sBIsitoTCsl Poceniickast depeparyst nim Apyrie rocyiapcTsa - wieHbl EBpa3niickoro SKOHOMUYECKOro COI03a.
[TepeyeHb OTAENBbHBIX BUAOB YKAa3aHHBIX TEXHUMYECKH CIIOKHBIX TOBAPOB, MOPSJIOK COCTABIEHHUS M BEAEHUSI MEPevHs MPOrpamm s
3NEKTPOHHBIX BbIYMCIUTENbHBIX MAalllMH, CTPaHaMM INPOMCXOXJEHUS KOTOpbIX sBisitoTcst Poccuiickast Pepepauust umm apyrue
rocyflapcTBa - wieHbl EBpa3suiickoro 3KOHOMUYECKOrO COH3a U KOTOPbIE [AOJIKHbI ObITh NPEBAPUTE/ILHO YCTAHOBIIEHBI, U MOPSJIOK UX
MpEeIBApUTENILHONM YCTAaHOBKM, BKJTIOUas TpeOOBaHUsl K (DyHKIMOHMPOBaHuIo, onpepessitores: [Ipasutensctsom Poccuiickoit Pepepanuu.

IIpenBapuTenbHO yCTAHOBJICHHBIE IIPOTPAMMBI IS SJIEKTPOHHBIX BBIUMCIUTENIBHBIX MAlllMH, MWCIOJIb3yeMble MNOTpeOHuTeNIeM Ha
OT/IENIBHBIX BUAX TEXHWIECKH CIIOXKHBIX TOBAPOB JJISI JOCTYNA K MH(OPMALMH HAa CaiiTax B MH(OPMAIMOHHO-TEIEKOMMYHIKAMOHHOM
cet "VIHTepHeT", OMKHBI 00ecneYrBaTh BO3MOXKHOCTD MCIO/Ib30BaHUs 0€3 [OMOJHUTENbHBIX HACTPOEK (M0 YMOTYaHHIO) MOUCKOBOM
CUCTEMbI, CTPaHOIl MPOUCXOXKJEHUs KOTopoil siBnsercst Poccuiickass Pepepauust uiaum apyrue rocyfapctsa - wieHsl EBpasuiickoro
9KOHOMMYECKOIr0 CO0103a, B nopsijike, ycraHosiaeHHoM [IpaBurensctBom Poccuiickoit ®enepauuu. TpeboBaHUs K yKa3aHHON NMOUCKOBOA
crcTeMe U MOPSIIOK ee OnpefeNeHnst ycTaHaBnmBatoTces [IpasurensctBom Poceniickoi depepanym.

IIpenBapuTenbHO YCTAHOBIICHHBIC TNPOTPAMMBI JIJISl  3JEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH, WCIOJIb3yeMble TOTpeOUTENeM Ha
OT/IENbHBIX BUJAX TEXHUYECKU CIIOKHBIX TOBAPOB, JOJLKHBI B TOM YKCJIE BKIIOYATH MPOrPAMMY /IJIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX
MalllvH, KOTOpaﬂ npe)],Ha3Ha'-leHa U1 IIOUCKa, HpOCMOTpa n l'IpVIO6peTCHI/Iﬂ nporpaMM JJIs1 3J'leKTpOHHbIX BbIYUC/IUTEIbHbIX MallWH,
NPUMEHSIEMbIX TIOTPEOUTENSIMIA C WCTOJIB30BAaHUEM TEXHUUECKUM CJIOXKHBIX TOBApOB (fanee - eUHbII Mara3vH NPWIOKEHUN), U
(pyHKIIMOHMPOBAaHNE KOTOPON OCYILIECTBIISIETCSI C yYETOM OCHOBHBIX TIPUHLMIOB, YTBEPKJAEMbIX (efepaibHbIM  OPraHoM
WCTIOJITHUTENLHON BJIACTH, OCYIUECTBISAIONIMM (PYHKIMM 1O BbIpaOOTKE W peajn3alyi TOCYJapCTBEHHON MOJUTHKA M HOPMATHBHO-
NPaBOBOMY PEryJMpOBaHUIO B chepe MH(OPMALMOHHBIX TeXHOJIOrUi. PefiepalibHblil OpraH UCMOJHUTENBHOI BJIACTH, OCYLLECTBIISIOLIMI
(yHKIMK 1O BbLIPAOOTKE W pealu3ali TOCY/APCTBEHHOW TIONMTHKA W HOPMATHBHO-NPAaBOBOMY pEryJMpoOBaHMI0O B cdepe
VH(OPMALMOHHBIX TEXHOJIOTHI, TAKXKE YTBEPKAET NMepeueHb MPOTrPaMM JIJIsl SJIEKTPOHHBIX BBIUKMCIIUTENBHBIX MAIKH, pa3MEIaeMbIX B
€IMHOM Maras3rHe NpuJI0XeHUI B 00513aTeIbHOM NOPSIIKE.

(a63a1 BBeieH PenepanbHbiM 3akoHOM 0T 14.07.2022 N 266-93)

(1. 4.1 BBepien PeniepanbHbM 3akoHOM oT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecau 3akoHaMu WM B YCTAHOBJIEHHOM MMM NOPSKE NPEyCMOTpPEeHbl 0O0si3aTellbHble TpeOoBaHUs K ToBapy (pabote, yciyre),
npopasel, (MCMOJHUTENb) 00s3aH NepefaTh MOTPEeOUTEN0 TOBAap (BBINOJHUTH pabOTy, OKa3aThb YCIYry), COOTBETCTBYIOLUMIA 3TUM
TpeOOBaHUSIM.

(n. 5 B pen. PepepansHoro 3akona ot 21.12.2004 N 171-93)

Crarbst 5. [IpaBa u 00S13aHHOCTM W3rOTOBUTENS (MCHOJHUTENS, NPOaBLA) B OOACTU YCTAHOBJIEHUS] CPOKA CIY>KObl, CpOKa TOJHOCTU
TOBapa (paboThl), a TaKXKe rapaHTUIHHOrO CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npefiHa3HAYESHHbIN JIsl JVIUTEIBHOrO UCHOJIb30BaHNsI, U3TOTOBUTENb (MCTIOJNHUTEIh) BIPABEe YCTAHABIMBATD CPOK
CITykObl - TEpPHOJl, B TEYEHHE KOTOPOr0 W3rOTOBHUTENL (MCHOJHUTENL) OOsI3yeTcsi O0ecleurBaTh MOTPEOUTENIO BO3MOXKHOCTH
MCMOJIBL30BaHust TOBapa (paboThl) MO HA3HAYCHHMIO M HECTH OTBETCTBEHHOCTDH 32 CYLIECTBEHHbIE HE[IOCTATKM Ha OCHOBAHMM IMyHKTa 6
cratbi 19 u nyHkTa 6 ctaTby 29 HacToALIEero 3aKoHa.

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

2. N3roroButenb (UCMONHUTENL) 0053aH YCTaHABIMBATh CPOK CIy>KObl TOBapa (paboOThl) JUIMTEJBHOrO MOJIb30BaHKS, B TOM 4YHUCIE
KOMIUIGKTYIOIMX WU3[IeNInii (feTaneil, y3j0B, arperaron), KOTOpble IO MCTEYEHUM ONPEJEJEHHOrO NEpUOfia MOTYT MNpEeACTaBIATh
OMACHOCTb U151 5KU3HU, 30POBbs HOTPEOUTEIS, TPUUMHSTE BPEJ] €ro MMYILECTBY MM OKPY3KAIOIIeH cpefie.

(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

3. Cpok ciyk0b1 TOBapa (paboTbl) MOKET UCUUCISITHCS EMHULAMYA BPEMEHH, 4 TAKKE MHBIMU EIMHULIAME M3MepeHus: (KAIOMETPaMH,
METpamy U NPOYMMH SAMHULAMU U3MEPEHMsI UCXO/Isl U3 (DYHKIMOHAIBLHOTO Ha3HaYeHus ToBapa (pe3ysbTara paboThl)).
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)



4. Ha npofyKThbl MUTaHKs!, TAP(HIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAMKAMEHTbI, TOBAPbl ObITOBOM XUMHU U WHbIE MOJOOHBIC TOBAPHI
(paboTbl) M3rOTOBUTENL (MCIOJIHUTENb) O0S3aH YCTAHABJIMBATH CPOK TOJHOCTU - TEPHUOJ, MO MCTEYCHUM KOTOpOro ToBap (padora)
CUYUTACTCSI HENIPUT'OJTHBIM JUUIs1 UCTIOJIL30BAHUS 11O HA3HAYECHUIO.

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

5. Ipopaska ToBapa (BBINOJHEHNE pabOTHI) MO MCTEUSHNH YCTAHOBJIEHHOTO CPOKa TOJIHOCTH, @ TaK>Ke ToBapa (BBITOJHEHHe paboThl), HA
KOTOPBIiA OJIKEH ObITh YCTAHOBIICH CPOK OJIHOCTHU, HO OH HE YCTAHOBJICH, 3aMPeLaeTCsl.
(8 pexn. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

6. V3roroBuTenb (MCTIOMHUTENH) BIPaBe YCTAHABIIMBATh HA TOBAp (paboTy) rapaHTHIHBINA CPOK - MEPUOJ], B TEYEHHE KOTOPOTO B CIyvae
oOHapyXeHusi B ToBape (paboTe) HefocTaTKa W3TOTOBUTENb (MCMOJHWUTENb), MPOJABELl, YMONHOMOYEHHAsl OpraHu3anusl WK
YNOJIHOMOYEHHbIN MHMBUYAJIbHbINA NIPENPUHUMATENb, UMIIOPTEP 00s3aHb! YOBIETBOPUTL TPEOOBaHMS NOTPEOUTESIS, YCTAHOBIEHHbIE
ctatbsMu 18 1 29 HacTosiiero 3akoHa.

(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

M3roroButens BlpaBe NPHUHSITH 00SI3aTENBCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, OOHAPY KEHHBIX MO UCTEUCHUN YCTAHOBJICHHOTO UM
rapaHTUIHOTO CpoKa (JIOMOJHUTENBHOE 00513aTENLCTBO).
(a63a1 BBeieH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

Copiep>kaHue JIOMOJHUTEILHOTO 00SI3aTeNIbCTBA M3rOTOBUTEJISI, CPOK JICUCTBUSI TAaKOro 0O0s3aTeIbCTBA M MOPSIOK OCYIIECTBIICHHS
NoTpeOuTesIeM TPaB MO TAKOMY 00513aTeJIbCTBY ONPESNSIOTCS M3rOTOBUTEIIEM.
(a63au BBeieH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-93)

7. HponaBeu BIIPpAaB€ YCTAHOBUTbL HA TOBAp l"apaHTI/IIjIHinI CPOK, €CJI1 OH HE YCTAHOBJIEH U3I'OTOBUTEJIEM.

HpouaBeu, BIIpaBe INPUHATH 00513aTeJIbCTBO B OTHOLICHUU HEJI0CTATKOB TOBapa, OGH&py)KGHHbIX o UCTCYCHUU FapaHTMﬁHOFO CpoKa,
YCTAaHOBJIEHHOI'O U3rOTOBUTEJIEM (HOHOJ’IHI/ITCJ’ILHOC 06$I3aTeJH>CTBO).

CopepskaHue JOMOJHUTENLHOTO 00s13aTeNbCTBA NPOAABLA, CPOK JEHCTBUS TAaKOro 00s3aTeNbCTBA M NOPSJOK OCYIIECTBIICHUS
HOTPEGUTEIIEM TIPAB 110 TAKOMY 00SI3aTENILCTBY OMPEEISIOTCS JOTOBOPOM MEKJy MOTPEOUTEIEM 1 TTPOJIABLIOM.
(1. 7 B pen. PepgepansHoro 3akona ot 21.12.2004 N 171-93)

8. HsrortoBurenb (mpofaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTATKM TOBapa, OOHApYXXCHHbIE B TEYEHHE CPOKa [eWCTBUS
JOTIOJIHUTEIILHOTO 00SI3aTeNbCTBA, B COOTBETCTBUM C a063alleM BTOPBHIM MyHKTa 6 cTaThbu 18 HacTosmero 3akoHa, a MOC/e OKOHYaHMS
CpOKa JIeMICTBUS IONOJHUTEIILHOTO 0053aTeNbCTBA - B COOTBETCTBUM € MyHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(1. 8 BBefeH PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbs 6. O6Gs13aHHOCTb U3TOTOBUTENSI 06ECIEUNTh BO3MOXKHOCTb PEMOHTA M TEXHUUECKOTO 0OCITy>KNBAHNUSI TOBapa

M3roroBuresb 006s13aH 06eCeUnTh BO3MOXKHOCTD UCIOJIb30BAHMSI TOBAPA B TEUEHUE €ro CpoKa Cy>KObl. [IJ1s1 9TOM e/ U3roTOBUTENb
obecreurBaeT PeMOHT U TEXHUUECKOEe OOCIy>KMBaHME TOBApa, a TAKKe BBIMYCK U MOCTABKY B TOPrOBbIE W PEMOHTHBIC OPraHU3alUM B
HEOOXOMMBIX /IJIsl PEMOHTA M TEXHUUYECKOTO OOCTY>KMBaHUSI 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTell B TEYEHHE CPOKa MPOU3BOJICTBA
TOBapa U M0CJIe CHSATHS €ro ¢ MPOM3BOACTBA B TE€YEHUE CPOKA CI1y>KObl TOBapa, a IPU OTCYTCTBUU TAKOI'O CPOKA B TEYEHUE JECSITH JIET CO
[HS IEpefiauy ToBapa MOTpedUTEIO.

Cratbst 7. [IpaBo noTpedurens Ha 6€30MacCHOCTb TOBapa (paboThbl, YCIYIn)

1. IloTpeOurens uMeeT MpaBO Ha TO, 4YTOObI TOBap (paboTa, yciyra) IpU OOBIYHBIX YCJIOBMUSIX €ro UCIOJb30BAaHUSI, XPAHEHUS,
TPAHCIOPTUPOBKY M yTUIIM3ALUK ObUT 6€30MaceH IS KU3HU, 3[I0POBbsI MOTPEOUTENS], OKPY3KAIOLIEH Cpefibl, a TakXKe He MPUINHSIT Bpey
UMyILECTBY moTpeburens. TpeGoBaHus, KOTOpbIE MOJXKHBI OOecneuynmBaTh Ge30MacHOCTh TOBapa (paGoThbl, yCIAyru) AJsl XXU3HU U
3]10pOBbsl NMOTPEOUTEIs, OKPY3Kalolllell cpefbl, a Tak>Ke Mpe/OTBpallleHue NPUYMHEHUs Bpefa MMYIUECTBY MOTPeOUTENs, SBISIOTCS
00s13aTeJIbHBIMU U YCTAHABJIMBAOTCS 3aKOHOM UJIU B yCTAHOBJIEHHOM UM NOPSIKE.

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)

2. zroroButens (MCIOJIHUTEND) 00s13aH obecneunBaTh 6€30MacHOCTh ToBapa (padoThbl) B TEUEHUE YCTAHOBJIEHHOIO CPOKa CIy>KObl Uin
CpoKa rofIHOCTH ToBapa (paboThl).

Ecmm B cooTBeTCTBIM € MyHKTOM 1 CTaThi 5 HacTosiiero 3akoHa M3rOTOBUTENb (MCTIOJHUTENH) HE YCTAaHOBUI Ha TOBap (paboTy) CpoK
ciyxObl, OH 00si3aH obecneynTh Oe30MacHOCTh ToBapa (paboThl) B TEUCHME MAECATH JIeT CO [HA nepenadyd ToBapa (paboTbi)
NOTPEOUTETIO.

Bpen, npuuMHEHHbIN >KU3HM, 3[I0POBbIO MJIM MMYLIECTBY MOTpeOUTENs BCICACTBHE HeobecneueHusl 6e30macHOCTH ToBapa (paboThl),
MOJIJICKUT BO3MEILIEHUIO B COOTBETCTBHMHU CO CTaThell 14 HacTosero 3akoHa.

3. Ecnu st 6€30MacHOCTH MCMOJIb30BaHMsl ToBapa (paboThl, YCIYIU), €ro XpaHeHusl, TPAHCIIOPTUPOBKU U yTUIM3AUUKU HEOOXOAUMO
co06JroflaTh CrielpalbHbIe TPaBKa (anee - NpaBuila), U3rOTOBUTENb (MCIIONHUTENb) 0053aH yKa3aTh 3TH MpaBUiia B COMPOBOUTENLHOMN
JAOKyMEHTaluMu Ha ToBap (paboTy, yCHyry), Ha 3THMKETKE, MAapKUPOBKOWM WM MHBIM CIOCOOOM, a npopasel, (MCIOJHUTENb) 00si3aH
JIOBECTH 3TU NMPABUJIA JI0 CBEAICHNS HOTPEOUTEISI.

4. Ecmn Ha ToOBapbl (pabGoOThl, yCIyrW) 3aKOHOM WJIM B YCTAHOBIEHHOM WM TOpPSAKE YCTAQHOBJEHbI 00s3aTelbHblE TpeGOBaHMS,
obecneynBarolye nx 6e30MacHOCTb A >KU3HU, 3[J0POBbsl MOTPEOUTENs, OKPY>KAIOLIEN Cpefibl ¥ NMPEOTBPALLEHUE MPUUMHEHUS Bpefa
HUMYILECTBY NOTPEOUTEJIsl, COOTBETCTBUE TOBAPOB (paboT, YCIIyr) YKa3aHHbIM TPEOOBAHUSAM MOAJIEXKUT 00s13aTe/IbHOMY NOITBEPIKAEHUIO
B TIOPSIJIKE, TPElyCMOTPEHHOM 3aKOHOM U MHBIMU NPABOBLIMU aKTaMH.



(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

He nonyckaeTcst npopiaxka ToBapa (BbINOJHEHUE paObOThI, OKa3aHUE YCJIYTM), B TOM YMClIe MMIIOPTHOrO ToBapa (paboTbl, yciayru), 6e3
nHpopManun 06 06s3aTeIHLHOM TTOATBEPKJICHUHN €T0 COOTBETCTBHUS TPEGOBAHMSIM, YKA3aHHBIM B yHKTE | HACTOSIIEN CTAaThH.
(1. 4 B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaercsi mpofaska ToBapa, B TOM YKCJIe MMIOPTHOrO TOBapa, CofiepKallero nH(pOpMaLHIo, 32 paclpoCTpaHeHne KOTOPOi
MpeyCMOTPEeHa aIMUHUCTPATHBHAS MM YTOJIOBHAS! OTBETCTBEHHOCTD.
(11. 4.1 BBenien PeniepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecniu ycTaHOBJIGHO, UTO NMPH COOMIOIGHNH NMOTPEeOUTENIeM YCTAHOBJIEHHBIX MPABUI UCTIOIB30BAHNSI, XPAHEHHST WITH TPaHCTIOPTHPOBKH
ToBapa (paboThl) OH MPUYMHSICT WM MOXET NPUYMHUTH BPEJ] >KM3HH, 37I0POBbIO M MUMYILECTBY MOTPEOUTENs, OKPYKAIOIEeH cpefe,
M3rOTOBUTENb (MCTIONIHUTENb, MPOJaBel) 00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTL €ro IPOU3BOJICTBO (PeajM3aluio) IO yCTpaHEHUs
MPUYMH BPefIa, 2 B HEOOXOAMMBIX CITy4asiX MPUHATH MEPbI [0 U3BATHUIO €r0 U3 000POTa U OT3bIBY OT NOTpeduTes (norpeduresei).

Ecimum nmpuumHbBl Bpefla YCTPaHUTb HEBO3MOXKHO, W3TOTOBHUTENb (MCTOJNHUTENb) O0s3aH CHATH Takoil ToBap (pabdory, ycayry) ¢
npon3BojcTBa. IIpy HEBBINOJHEHMM W3rOTOBUTENEM (MCMOJHUTENEM) 3TOH OOS3aHHOCTH YNOJHOMOYEHHbI (hefiepalbHblil OopraH
HCIOJIHUTEJILHON BJIaCTH NPUHUMAET MEPBI 110 OT3bIBY TAKOIO TOBapa (paboTkl, yCIYr) C BHYTPEHHErO pblHKA U (WJIM) OT MOTpeOuUTes
WM OTpeOUTENel B IOPSIIKE, YCTAHOBJIEHHOM 3aKOHOfaTebeTBOM Poccuiickoit depepatyu.

(8 pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKM, NpUYMHEHHbIE MOTPEOMTENI0 B CBS3M C OT3bIBOM ToBapa (pabGoThl, yCIyru), MOJIEXKAT BO3MEILCHUIO W3rOTOBUTEIEM
(MCMOJIHUTEIEM) B TIOJTHOM OObeMe.

6. YTpartun cuiny. - Penepanbhelit 3akoH ot 21.12.2004 N 171-93.
Crarbs 8. [IpaBo noTpedurens Ha uHMOpPMaLMI0 00 U3roToBUTENE (MCIOJHUTENE, TPOJIaBLe) U O ToBapax (paboTrax, ycayrax)

1. IToTpebuTens BnpaBe MOTPeOOBATH MPENOCTABICHUS] HEOOXOAMMOI M JIOCTOBEPHOI MH(pOpManuyu 06 M3roToBuUTeNe (MCIOJHHUTENE,
NPOAABLE), PEKMUME ero paboThl U pealnu3yeMbIX UM ToBapax (paboTax, yclyrax).

2. YKa3aHHas B MyHKTe | HACTOSILLEH CTaTbu MH(MOPMALMs B HATJISIIHON U AOCTYIHON (hOpMe JOBOMTCS JIO CBEIGHUS TOTpeGUTENel MpU
3aKJII0YEHUH [IOTOBOPOB KYIUIM-TIPOJA’KU U [IOTOBOPOB O BbINOJIHEHUU padoT (OKa3aHMU YCJIYr) coco0aMu, NPUHSTHIMUA B OTHENbHBIX
cthepax o6GciyKUBaHNS TOTPEOUTENEH, HA PYCCKOM $I3bIKE, a JONOJHUTENBHO, IO YCMOTPEHUIO N3TOTOBUTES (MCTIONHUTEIIS, TPO/IABLA),
Ha rocyjapCTBEHHbIX si3blkax cyonekToB Poccuiickoit Penepauuu u pofiHbIX si3blkax HapopioB Poccuiickoit ®epepauyu.

3. YnoJHOMOYEHHasi OPraHu3alysi WM YHOJHOMOYEHHbI MHIMBUIYATbHbIA MPEANPUHAMATEb MO TPeGOBAHUIO MOTPEOUTEIST 00sI3aHbI
NPEIOCTABUTD MOITBEP3K/ICHIE CBOMX MOJHOMOYMI, BBITEKAIOLIMX U3 3aKJIFOUYEHHOrO MU JIOrOBOPA C M3rOTOBUTENIEM (IIPOAIABLIOM).
(n. 3 BBefieH PepiepanbHbIM 3aK0HOM OT 29.07.2018 N 250-93)

Cratbst 9. MHopMmanust 06 U3rotoBureste (MCTIOIHUTEIE, TPOMABIIE, BIIafIeNble arperaropa)
(8 pen. PepepanbHoro 3akona ot 29.07.2018 N 250-93)

1. M3roroBuresb (MCIIONHUTENb, MPOAABEL]) O0sI3aH IOBECTU JI0 CBEJieHUsl NoTpeduTels (pupMeHHOE HauMEHOBaHUe (HAMMEHOBAHUE)
CBOEIl OpraHu3aluM, MECTO ee HaxoxjeHusi (ajpec) U pexxum ee pabotbl. Ilpopasey (MCMOMHMTENb) Ppa3MellaeT YKa3aHHYIO
MH(OPMALIMIO Ha BbIBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

W3zroroButenb (MCMOMHUTEND, IPOfIABEL]) - MHAMBUYANbHbII NPEANPUHUMATED - JOJKEH NMPEIOCTABUTh MOTPEOUTEN0 HH(OPMALMIO O
roCyJapCTBEHHON PErnCTpauyy U HAMMEHOBAHUM 3apErMCTPUPOBABLLErO €ro opraHa.

W3sroroButens (npopaselt) 006si3aH JOBECTU 10 CBEICHUs] NOTpeduTest (pMpMEHHOE HaMEHOBaHUe (HAMMEHOBAHKE), MECTO HaXOXKICHUS
(ampec) 1 pexkuM paboThl YIOJTHOMOYECHHO!N OpraHU3alK WM YIIOTHOMOYEHHOTO HHIMBHITY AJTbHOTO NPEMPUHAMATEIIS .
(a63a1 BBeieH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYeHHasi OpraHM3anysl WiIM YIIOJHOMOUESHHBIN MHAVBUYAIbHBIN MPEANpPUHIMATENb B ClIyyae OOpalleHHsl MOTpeOuTes
00s13aHbI JIOBECTH JIO €r0 CBeleHWs MH(popMano o cebe u m3rotoButene (mpopasie) (pupMeHHOe HalMeHOBaHWE (HaMEHOBAHWE),
MECTO HaXOXJeHusi (afipec), pe>KuM pabGoThl, FOCYAaPCTBEHHbI PETMCTPALMOHHBII HOMEP 3aMKCH O CO3[aHUM FOPUIMYECKOro JIMLA,
¢hammino, MMs, OTYECTBO (€CiaM MMeEeTcs), IOCYJapCTBEHHbIN PErMCTPALMOHHBI HOMEp 3aliCU O TOCY[apCTBEHHOW perucrpaunuu
(puznueckoro Jmma B KadyecTBE WHAMBHUAYAILHOTO TNpEANpPUHUAMATENS). YTOJHOMOYEHHAsl OpraHM3auys WIM YNOJHOMOYEHHbIH
MHAVBHJy ATbHBII IPEANPUHAMATENb BIPaBe JOBECTH /IO CBEfICHNS] TOTpeduTeseil nH(OopMaIuio 0 ce6e MOCPEACTBOM €€ pa3MelleHus Ha
CBOEM caiiTe B MH(pOPMALMOHHO-TENIEKOMMYHUKAIMOHHON ceT "MHTepHeT", nH(popMaluio 06 M3roToBuTese (MpoAaBLie) NOCPeACTBOM
pa3sMelleHusl Ha CBOeM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTH "MIHTepHeT" CChIIKM Ha CTPAHULly cailTa U3rOTOBUTEIS
(npopiaBua) B UH(POPMALMOHHO-TENEKOMMYHUKALMOHHOI ceTH "HTepHeT", coepkaliyto nH(opMaluio 06 U3roroBuTelie (MpojaBLe).
(m. 1.1 BBepien PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnapenew arperaTopa o0si3aH IOBECTH JI0 CBeJieHUs1 oTpeduTeneil napopmanuio o cede v npofasle (UcnosHuTeNe) (pupMeHHoe
HaUMEHOBaHWe (HalMEHOBAHME), MECTO HaXOXJIeHWsl (afipec), pesKhM paboThbl, TOCYAAPCTBEHHbIN PETMCTPALIOHHBII HOMED 3alucu O
CO3[JaHUM IOPUMYECKOro Juua, (haMUIUIO, MMS, OTYECTBO (€CM HMMEEeTCsl), FOCY/JapCTBEHHbI PErMCTPALMOHHBIA HOMEp 3aluCHh O
FOCY[JapCTBEHHOI peructpayuu (pU3MYECKOro JMUa B KauyecTBe WHAMBUYANbHOIO MpEANpUHUMATENs), a TakXKe 00 MMeroluxcs
M3MEHEHMSIX B yKa3aHHOW mH(opMaiuy. Braferern arperatopa moBOIHUT 70 CBeAeHMs] NOTpebUTeNell nH(opMauio o cebe 1 NpojaBLe
(ucrnosHUTENE) TOCPEAICTBOM €€ Pa3MEILieHUs] Ha CBOMX caiiTe U (M) CTpaHULE caiiTa B MH(OPMALOHHO-TEIEKOMMYHHUKALMOHHO CETH
"HurepHetr". MHdopMaLmio o npopasLe (MCOJHUTENE) BIajJellel] arperaropa BIpase JOBECTHU JIO CBEJIEHUs] NOTpebuTelell MocpecTBOM



pa3MelleHnsl Ha CBOUX caiiTe W (WIM) CTpaHuIe cailTa B MH(OPMALMOHHO-TEJIEKOMMYHHUKAMOHHO ceTh "VIHTepHeT" CChUIKM Ha CaiiT
npofaBua (MCTIOJHUTES) B MH(POPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTn "VHTepHeT".
(n. 1.2 BBepieH PepepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. TIpopasen (uMcnojHUTesb) OOS3aH NPEJOCTABUTHL BIAJEJbLy arperaropa M pa3MECTUTh Ha CBOEM caiiTeé B MH(OPMALMOHHO-
TeJIeKOMMYHUKaMOHHON ceTu "MIHTepHeT" (Ipu ero HaJIMuuK) JOCTOBEpHYIO MHGopMalLuio o cebe, yKa3aHHYIO B yHKTe 1.2 HacTosiein
cratby. B citydae, eciii MMeIOTCSI U3MEHEHNsI B TaKOi MH(OpMaIy, Npofasel] (MCIOJIHUTENb) 00513aH B TEUSHNE OJJHOTO paboyvero JiHs C
MOMEHTAa BHECEHWs B Hee M3MEHEHWIl COOOIWUThL BIAfielblly arperaropa o6 3TUX M3MEHEHMSIX M Pa3MECTHTh MX Ha CBOEM caliTe B
MH(OPMALMOHHO-TEIEKOMMYHHUKALMOHHON ceTH "MHTepHeT" (pu ero Hamumu). Brnagenen arperatopa o6s3aH BHECTH 9TH U3MEHEHMS B
r“H(OPMALMIO O NpojiaBLe (MCMOJIHUTENE) B T€YEHUE OfJHOro paboyvero fHs, eCllv pa3MelleHue YKa3aHHOW MH(OpMaLUU OCYILECTBISeTCS
Ha caiiTe BIajiesibla arperatopa 1 (Um) ero cTpaHuie caita B MH(pOpMalMOHHO-TEJIEKOMMYHUKALMOHHON ceTn "WHTepHeT".

(1. 1.3 BBepien PeprepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2. Ecnu BUJl [ESATENLHOCTU, OCYIIECTBISIEMBINI M3rOTOBHUTENIEM (MCHOJHUTENEM, TPOAABLOM), MOMJIEXKHUT JIMIECH3UPOBAHMIO W (VJIi)
WCTIOJIHUTENb MMEET TOCYAPCTBEHHYIO AKKPEIUTALMIO, 0 CBEACHUS MOTpeOUTeNsl JOKHA OBbITh fOBefieHa MH(MOpMauus O BUie
[eSITEIbHOCTU M3TFOTOBUTENS (MCNOJHUTENSI, NPOJaBLia), HOMEpEe JULEH3MU U (UIM) HOMEpe CBUJETENIbCTBA O T[OCYHAPCTBEHHOMN
AKKpeIMTAlMK, CPOKAX JISMCTBUSI yKa3aHHBIX JIMUEH3MU U (M) CBUJIETENILCTBA, a TakykKe UH(popmalysi 06 opraHe, BblIaBlIeM YKa3aHHbIS
JIALEH3KIO U (MIIA) CBUETEIILCTBO.

(1. 2 B pen. PepepansHoro 3akona ot 16.10.2006 N 160-D3)

3. NHdopmanus, pefycMOTpeHHAast MyHKTaM 1 ¥ 2 HACTOSIILEH CTaThU, OJIKHA ObITh JOBE/ICHA JIO CBEACHHUS TIOTPEOUTENeN TaKXKe Mpu
OCYILECTBJICHUU TOPTOBIIM, OLITOBOTO 1 MHBIX BUOB OOCITY>KMBaHUs MOTPeOUTENEl BO BPEMEHHBIX MOMELLEHUSX, Ha SIpMapKax, C JIOTKOB
U B IPyTUX CJIy4asix, €CJId TOProBiisi, OLITOBOE U MHbIE BUIbI OOCIY>KUBAHUS TIOTPEOUTENIEN OCYLIECTBIISIFOTCS BHE MOCTOSIHHOTO MecTa
HAXOKJICHUS POJIaBLA (UCTIOJHUTEJIS).

Cratbs 10. IHopmanmst o ToBapax (paboTax, yciayrax)

1. W3roroButens (MCHOJNHUTENDb, TpPOjiaBel]) OO0si3aH CBOCBPEMEHHO MPEOCTABISATh MOTPEOUTENI0 HEOOXOAMMYIO U JIOCTOBEPHYIO
MH(OPMaLMIO 0 ToBapax (padoTax, yciayrax), 00ecneurBatoly0 BO3MOXKHOCTb UX MPAaBUIILHOTO BbiGOpa. IT0 OTAEIbHBIM BHIaM TOBAPOB
(pabot, ycayr) mepeyeHb M cnocoObl JOBefeHMs MHpopMauuu 1o notpeburens ycraHaBnuBatoTcs IIpaBurenbctBoM Poccuiickoit
Depepayyu.

2. Mndopmanust o Topapax (paboTtax, yciayrax) B 00s13aTeIbHOM NOPSI/IKE JJOJXKHA COJIEPXKATh:

HaMMEHOBaHME TEXHUYECKOro perjaMeHTa WM MHOE YCTAHOBJICHHOE 3aKOHOAaTenbcTBOM Poccuiickoil depepauun 0 TEXHUYECKOM
PeryJIMpoBaHMM U CBUJIETENILCTBYIOLLEE 00 00513aTEILHOM MOITBEPXK/ACHUM COOTBETCTBUSI TOBapa 0003HAUEHME;
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

cBejieHHs1 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBAX TOBApOB (paboT, yClyr), B OTHOLIEHUM NPOAYKTOB MUTAaHUsI CBEJIEHUsI O cocTaBe (B
TOM YHMCIIe HANMEHOBAHUE MCTIOIb30BAHHBIX B MPOLECCE U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX I00aBOK , GOJIOTMYECKH aKTMBHBIX
n06aBoK, WMH(MOPMALKMs O HAIMYMMA B MPOAYKTAaX MHUTAHUS KOMIIOHEHTOB, TOJNYYEHHBIX C MNPUMEHEHWEM TI'€HHO-MHXKEHEPHO-
MOAM(ULIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €C/IM COAEP>KaHUe YKa3aHHbIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET Goliee JeBSATH
[ECAThIX TPOLEHTA), MUILEBONM LEHHOCTH, Ha3HAUEHWU, 00 YCJIOBUSIX NPUMEHEHUS! U XpaHEeHUs] TMPOAYKTOB MUTaHWs, O crnocobax
W3rOTOBJICHUSI TOTOBBIX OJIFON, Bece (00BEMe), aTe M MECTe M3TOTOBJICHHS U YNMaKOBKH (pactacoBKM) MPOMYKTOB MUTAHUS, a TAKXKe
CBEICHNSI O MMPOTHUBOMOKA3aHUSX /IJIsl MX MPUMEHEHUs PY OT/AEIbHBIX 3a6oneBaHusix. [lepeuenb ToBapoB (paboT, yciyr), MH(pOpMaLus O
KOTOPBIX [0JIKHA COAiep>KaTh MPOTUBONOKA3aHUS [l UX NPUMEHEHUs! IPU OT/EJbHbIX 3a00/eBaHusX, yTBep:KaaeTcs [IpaBurenscTBoM
Poccuiickoit ®enepauuu;

(8 pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LEHy B pyOJIsIX ¥ yCJIOBUSI NpUOOpeTeHHst TOBapoB (paboT, ycayr), B TOM UMCIIe NIPU OIUIaTe TOBApOB (paboT, yCiIyr) yepe3 onpejesieHHOe
BpeMs TI0CTIe UX Tepefiauy (BBINOJIHEHNMS, OKa3aHusl) OTPEOUTEIIO, MONHYI0 CyMMY, TIOAJIEKAIIy0 BbIJIaTe NOTpedUTeNeM, 1 rpadk
MOTaLLEHNs] ITON CYyMMBI;

(B pen. PepepanbHoro 3akona ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

npaBujIa U ycJa0BUs 3(P(HEKTUBHOrO 1 6€30M1aCHOr0 UCIONIb30BaHUsI TOBApPOB (padoT, yCIlyr);

MH(OPMaLI0 00 3HEPreTUYeCcKoi 3(p(eKTUBHOCTH TOBAPOB, B OTHOIIEHMM KOTOPHIX TpeOOBaHME O HAMYMM TakoW MH(OpMauun
OMNpENIENEHO B COOTBETCTBHM C 3aKOHOJATENILCTBOM 00 3HEProCOEPEXKEHNH U O MOBBIIIEHUN SHEPTeTHIECKOH 3(PEKTUBHOCTH;
(a63a1 BBeieH PenepanbHbIM 3ak0HOM 0T 23.11.2009 N 261-93)

CPOK CITy>KObI WM CPOK TOJHOCTH TOBapoB (paGoT), YCTAHOBIICHHBINI B COOTBETCTBUM C HACTOSIIMM 3aKOHOM, a TaKKe CBEJICHHSI O
HEOOXO/IMBIX JICHCTBUSAX MOTPEOHUTEINs! MO0 MCTEUCHNM YKA3aHHBIX CPOKOB M BO3MOJKHBIX IMOCIHEACTBUSIX TPU HEBBINOIHEHNHM TaKUX
AeHCTBUIA, €clii TOBapbl (PaboThI) MO UCTEUEHUM YKA3aHHBIX CPOKOB MPEACTABJISIOT OMACHOCTb ISl >KU3HH, 3[0POBbsl M MMYILECTBA
NOTPeOUTEIS] UM CTAHOBSITCS. HEPUIOJIHBIMU U1l MCIIO/Ib30BaHKS 110 HA3HAUYEHUIO;

ajpec (MECTO HaxOXfeHus), (PUpMEHHOe HaMMEHOBaHHe (HAMMEHOBaHWE) M3rOTOBUTENS (MCHOJNHMUTENS, NMPOAABLA), YNOJHOMOYEHHON
OpraHu3alyy Wik YNOJHOMOYEHHOTO UHAUBU/Y AJIbHOTO MPEIIPUHUMATE]IS, UMIIOPTEPA;
(8 pen. PenepanbHoro 3akona ot 25.10.2007 N 234-93)



rH(popMaLuo 00 00s13aTENLHOM MOATBEPXK/IEHUM COOTBETCTBUSI TOBAPOB (PaboT, YCIIYT), YKa3aHHbIX B MyHKTE 4 CTaTbu 7 HACTOSILETO
3akoHa;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MH(OPMALIMIO O MPAaBUIIAX MPOAAKU TOBAPOB (BBINOIHEHUS PabOT, OKa3aHUs yCIyr);

yKa3aHME Ha KOHKPETHOE JIMLO, KOTOpoe Oy[eT BBIMNOJHATH paboTy (OKasblBaThb YCIyry), U MH(OpPMAaLMIO O HEM, €ClIM 3TO MMEeT
3HAYEHHUE, MCXOJISl U3 XapakTepa paboTsl (YCIyrn);
(a63au BBeieH PeiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha UCTOJIb30BaHKe (pOHOrpaMM NPU OKAa3aHUM Pa3BJIeKATENIbHbIX YCIIYT UCTIOTHUTENSIMU MY3bIKAJIbHBIX TPOU3BECHUII.
(a63ay BBeieH PeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaemblii norpeduresieM TOBap Obll B YNOTPEOJEHUU UM B HEM YCTPAHSUIICS HEOCTATOK (HENOCTaTKH), NOTPEOUTEIIO
[OJIKHA OBbITH NMPElocTaBieHa MH(opMaLusi 06 3TOM.

Koncynprantllmoc: npumeyanue.
C01.09.2026 B a63. 1 m. 3 cT. 10 BHOCsiTCst u3MeHeHus (P33 ot 28.12.2024 N 546-D3).

3. Wudopmanusi, mpemycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbW, JOBOJUTCS JIO CBEACHUS TOTpeOUTeNell B TEXHUYECKOU
JMOKYMEHTAllM, TpujiaraeMoil K ToBapam (paboTam, ycllyram), Ha 3TMKETKaX, MapKMPOBKOW WJIM WHBIM CIHOCOOOM, MPHUHSATBHIM JIIs
OT/IENbHBIX BUOB TOBapoB (pa6oT, yciayr). MHgopmanust 06 06s13aTeIbHOM MOATBEPKAEHNM COOTBETCTBUS TOBAPOB MPE/ICTABIISIETCS B
NOpsiIKE M CHOCO0AMM, KOTOPBIE YCTAHOBIIEHBI 3aKOHOAATENLCTBOM Poccuiickoil Pepiepanyi 0 TEXHUYECKOM PEryJNMPOBaHUM, U
BKJIIOUYAET B ce0sl CBEAICHNS O HOMepe IOKYMEHTa, MOATBEPKAAIOIIEr0 TaKOe COOTBETCTBIE, O CPOKE €ro ACHCTBUS 1 06 OpraHu3alum, ero
BbIJIaBIIEH.

(8B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

AG3an yTpatua cuiy. - Pegepanbhblil 3akoH ot 21.12.2004 N 171-93.

KoncynpranrIlntoc: npumevanve.
C 01.09.2026 ct. 10 gononusiercs . 4 (D3 ot 28.12.2024 N 546-D3).

Cratbst 11. Pexxum pa6oThl npopiaBLa (MCIOTHUTENS)

1. Pexxum paGoThbl rocylapCTBEHHBIX, MyHULMIANBHBIX OpraHU3alyMii TOProBiu, ObITOBOTO M UHBIX BHJIOB OOCIy>KMBaHUS MOTpedUTeNei
YCTaHABJIMBAETCSI MO PEHICHNMIO COOTBETCTBEHHO HCIIONHUTEIBHBIX OPraHoB CyOBmekToB Poccuiickoit Pepiepaimyt 1 OpraHoB MECTHOTO
CaMOYTIPaBJICHNSI.

(B pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

2. Pexxum paGoThl OpraHu3auuii, OCYIIECTBISIIOILMX JESTEIbHOCTh B C(pepax TOProBoro, ObITOBOTO M WHBIX BUIOB OOCIY>KMBaHUS
norpeduTeNneil U He yKa3aHHbIX B MYHKTE | HACTOSILEN CTaTbU, a TaK>Ke MHAMBUAYAJbHBIX NpEeANpUHUMATENEN YCTaHABIMBACTCS UMK
CaMOCTOSITEJILHO .

3. Pexkum pa60T1)1 npoaaBua (I/ICIIOJIHI/ITCJISI) JOBOJUTCS 1O CBEICHUA IIOTpC6I/ITCJICIjl " OJIKEH COOTBETCTBOBATL YCTAHOBJIIEHHOMY .

Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBHUTENS (MCHOJHUTENS, NPOJABLA, BJafesbla arperaTopa) 3a HEHaJIeXKallylo MH(pOpMaLHIo O
ToBape (pabore, yciyre)
(B pen. Pepepanbbix 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-P3)

1. Ecnn noTpe6uTetio He NpeiocTaBieHa BO3MOSKHOCTD HE3aMEIIUTEIILHO MOy YUTh NMPH 3aKJTI0UYESHUH JOroBOpa MH(OPMALMIO O TOBape
(pabote, ycayre), OH BIpaBe MOTpeOGOBAaThH OT MpojiaBUa (MCIOJHUTENSI) BO3MEIICHUST YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM
YKJIOHEHHEM OT 3aKJIFOUEHMs IOTOBOPA, & €CJIM JIOTOBOP 3aKJIIOYEH, B PA3yMHbINl CPOK OTKA3aThCsl OT €ro MCIOJHEHUsI U MOTpeOoBaTh
BO3BpaTa yIJIAYCHHON 3a TOBAP CYMMbI U BO3MEILEHUS JIPYTUX YObITKOB.

(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

IIpu oTkase OT UCTIONHEHUS! JOrOBOPA MOTPEGUTENL 00SI3aH BO3BPATUTH TOBAP (PE3yNbTAaT paboThI, YCIYTH, €CIIM 3TO BO3MOXKHO IO MX
XapakTepy) NpojaBLly (MCIOIHUTEIO).

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

(1. 1 B pent. Pepepanbroro 3akona ot 17.12.1999 N 212-93)

2. Ilpopasey, (MCNOJHUTEND), HE MPEAOCTABUBLUMI MOKYNATEIO MOJHON U JOCTOBEpHOI MH(opMaluu o ToBape (padoTte, yciyre), HeceT
OTBETCTBEHHOCTbD, MIPElyCMOTPEHHYI0 MyHKTaMu 1 - 4 ctarbn 18 mmm mynkTom 1 ctatbu 29 HacTosimero 3akoHa, 3a HEJIOCTATKN TOBapa
(paboTbl, yciyru), BO3HUKILKE NOCIIE €ro NMepefiaul TOTPEOUTETIO BCIIE[ICTBIE OTCYTCTBUS Yy HEro Takoil MH(OpMaLu.

(1. 2 BBefeH PepeparnbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

2.1. Bnagenen arperaropa, NpejOCTaBUBILMI MOTPEOUTENIO HEIOCTOBEPHYIO /M HEMNOJIHYI0 MH(OpMaluuio o ToBape (yciayre) Wiu
npojasue (MCMOJHUTENE), HA OCHOBAaHMM KOTOPOII MOTpeduTesieM Obll 3aKJIOYEH JIOrOBOP KYIUIM-NPOAAXKU (JIOroBOP BO3ME3[IHOTO
OKa3aHHUsl YCIYT) C INPOAABLOM (UCIONHWUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKU, NPUYMHEHHblE MOTPEOUTEIIO BCIE[CTBHE
NPEeOCTaBIICHNS] EMY TaKOll MH(OPMALAH.

Ecimm unoe He NpeaAyCMOTPEHO COTJIALIEHUEM MEXKNY BJAICIbLUEM arperatopa U npojaaBuOM (I/ICHOJIHI/ITCJICM) NI HE BBITCKACT U3
CyllecTBa OTHOLIEHUI MEXKY HUMU, OTBETCTBEHHOCTHL 3a MCIOJHEHUE JOroBOpa, 3aKJIKOYEHHOI'O HOTpe6l/lTeJI€M C NpoaBLOM



(McrionHMTENIEeM) HA OCHOBAHMM TIPEJOCTABICHHON BIaeNblieM arperatropa uHpoOpMauuu O TOBape (yciyre) WM MNpOJaBLe
(ucnonHUTENE), a TaKXkKe 3a COOJIIOfIeHUE MpaB MOTpeOUTeNell, HAPYLIEHHBIX B Pe3yJibTaTe Mepefjaull NoTpeduTento ToBapa (yciyru)
HeHaJIJIeKallero KauecTsa 1 0OMeHa HEeNMpOJIOBOJLCTBEHHOTO TOBApa HA/JIeKallero KayeCcTBa Ha aHAIOTMYHbIA TOBAp, HECET MpOJaBel]
(MCTIOJTHUTED).

Bnapenen, arperaTopa He HeCceT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO BCJE/CTBHE MPEIOCTABICHUSI €My
HEJIOCTOBEPHOIl WJIM HenmosHoi uHopMauuu o ToBape (yciyre), B ciydae, ecii BIajieliel] arperatopa He M3MeHsieT UH(OPMALKIO O
ToBape (yciyre), MPeOCTABICHHYIO NPOAABLOM (MCIIOJIHUTENIEM) M COJICP3KALLYIOCS B MPETIOKEHUH O 3aKJIIOUSHNM JIOrOBOpa KyIUIH-
npopaaxu (J0roBopa BO3ME3AHOI0 OKA3aHMUS YCIYT).

(1. 2.1 BBenien PeniepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlotpebuTesb BNpaBe NMpebsBUTh TPEOOBAHNE K BIAJENIbIy arperaTopa o BO3BpaTe CyMMbl MPOU3BEICHHON UM MPEBAPUTEIIbHOM
omnatel ToBapa (ycmyrn). Brajenen arperaropa BO3BpalJaeT CyMMy MOJyYEHHOH MM NpEABApUTENBLHON OMIaThl ToBapa (yCIyru) B
TEUEHUE JIeCATH KaJCHJAPHBIX JIHEl CO JHs NPEIbsIBICHUs! OTPEOUTENIEM TAKOTO TPeOOBAHNMS IIPU OHOBPEMEHHOM HAJIMUYUK CJIEAYOIHX
YCIIOBMIA:

ToBap (yciyra), B OTHOLLIEHMH KOTOPOro MOTpeOUTENeM BHECEHA MPEIBAPUTEIbHAS OIlJIaTa Ha GAaHKOBCKMIT CUET Blajieliblia arperaropa,
He nepefiaH NOTPeOUTENO B CPOK (yciyra He 0Ka3aHa B CPOK);

HOTpeOUTeNb HANPaBU IPOAABLY (UCIOJHUTENIO) YBEIOMJICHHE OO OTKa3e OT MCIOJHEHHS JOTrOBOpa KYIUIM-TIPOAAXKH (IOroBopa
BO3ME3/[HOTO OKa3aHUsl YCIIYT) B CBsI3M C HapylIEHHEM MPOJIAaBLOM (MCIOJIHUTENEM) 00s3aTeNbCTBA NepeiaTh ToBap (0Ka3aTh yCiyry) B
YCTAHOBJICHHbI1 CPOK.

Hapsiny ¢ Tpe6oBaHreM 0 BO3BpaTe CyMMbI NPeIBAPUTEILHOM OIJIaThl TOBapa (YCIyru) noTpeduTesib HaNpaBisieT Biajiediblly arperatropa
MOJITBEPK/ICHIE HAMPABJICHUS MPOMIaBIly (MCHOJHUTENIO) YBEJIOMIICHUSI 00 OTKa3e OT KCIOJIHEHHUS IOroBopa KYIUIM-TIPOAasku (IOroBopa
BO3ME3/THOTO OKA3aHUsl YCIYT).

Ecau MHOe He MpeyCMOTPEHO YCJOBUSIMU MOJIb30BATEJIBCKOrO WJIM WHOTO COTJIAIIEHMS] MOTPeOMTENs C BJIafesblEeM arperatopa,
yBe[IOMJICHHE MPOfIaBLYy (MCIOJHUTEI0) 06 OTKa3e OT MCMOJHEHHs! JOrOBOpa KyIUIM-MPOAasky (JOroBopa BO3ME3[HOrO OKa3aHHsl yCIIyT)
MOKET ObITb HAIPABIICHO BJIAJIeIIbly arperatopa, KOTOpbIil 00s13aH HaNpaBUTh €ro NPoaBily (MCTIOTHUTEIIO).

(11. 2.2 BBeyieH PepiepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yKa3aHHOM B IIyHKTe 2.2 HACTOSILLEH CTAaTbH, BJajiesiel] arperaropa BIpaBe OTKa3aTb NOTPEOUTEINI0 B BO3BpaTe CyMMbl
NpEeIBAPUTENILHON OIUIaThl TOBapa (YCIyrH) IpU TNOJYyYeHMH OT NpOjaBLa (MCTIOJHWUTENS)) TOATBEPKICHNs NPUHSTHS IOTpeduTeIeM
ToBapa (0Ka3aHMs yCIIyru) NPH yCJIOBUM, YTO KOMHS TAKOTO MOATBEPKACHNS Oblla HANpaBleHa BIIAfIeIblEM arperaropa NoTpeGuTelo B
TeueHue JeCSTU KaleHJAPHBIX JIHEH CO JiHSl MOJyuYeHMs BNAJEJblLEM arperatopa TpeGOBaHMs O BO3BpAaTe CyMMbl MPEABAPUTENLHON
oruiathl ToBapa (ycayru). B ciyyae Hecormacusi noTpeGuTeNsi ¢ MpeCTaBIeHHBIMI BIIaJIeNbLIEM arperaTopa JoKa3aTeIbCTBaMy NPHHSITHS
notpebuTenieM ToBapa (OKa3aHWsI YCIYIM) NOTpeOHMTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl NMPOM3BEAGHHOH UM MNPEABapUTENLHON
onyarbl ToBapa (yciayru) B cyeOHOM Mopsiike.

(m. 2.3 BBepieH PepepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Ilpu npuyunHEeHUU Bpea XKU3HU, 30POBbIO U UMYLIECTBY MOTPEOUTENsI BCIENCTBUE HENPEIOCTABIEHNS! €My TOJIHON U I0OCTOBEPHOI
vH(opMaluu o0 ToBape (paboTe, yciyre) NoTpeGUTeNb BpaBe NOTPe6OBATh BO3MELLEHNS] TAKOrO Bpefja B MOPSIKE, MPEyCMOTPEHHOM
crarbeil 14 HacTosiero 3akoHa, B TOM 4UCJIe MOJHOTO BO3MEILEHUS yObITKOB, IIPUUMHEHHBIX NPUPOJHBIM OOBEKTAM, HAXOASILIMUMCS B
COOCTBEHHOCTH (BJIAJICHUN) TIOTPEOUTEIS.

(n. 3 BBefieH PeprepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. IIpu paccMoTpeHuu TpPeOOBaHUII MOTPEOUTENSI O BO3MELIEHUM YObITKOB, MPUUMHEHHBIX HEIOCTOBEPHOW WUJIM HEJOCTATOYHO MOJHOMN
unH(opmMaluern o ToBape (paboTe, yciyre), HEOOXOAUMO MCXOAUThH W3 TMPENONIOKEHUs] 00 OTCYTCTBUM y MOTPeOUTENs CHelMalbHbIX
MO3HAHWI1 O CBOMCTBAX U XapaKTepUCTUKaX ToBapa (paboThkl, YCIyrH).

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS! (MCHOJHUTENS, MPOAABLA, YMOJIHOMOYEHHOH OpraHM3aldd WM YNOJHOMOYEHHOTOo
VH/MBU/TY aJIbHOTO MPEIIIPUHUMATEIIS, UMIIOPTEPA) 3a HapyllUEHUe NpaB norpedurenein
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

1. 3a HapylleHue npaB MoTpeduTeNneil U3rOTOBUTENb (MCIIOJHUTENb, NPOIABEL], YIIOJIHOMOUEHHAs OpraHu3alysl UM yIOJHOMOYEHHBIN
VHJMBU/TY AJIbHBINA NPEANPUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, PElyCMOTPEHHYIO 3aKOHOM WJIY JIOTOBOPOM.
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

2. Ecnu vHOE He yCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYUHEHHblE MOTPEOUTENO, MOJUIeXKaT BO3MELICHUIO B IOJIHOI CyMMe CBEpxX
HEYCTOMKU (IIEHH), YCTAHOBJIEHHO! 3aKOHOM WJIU IOTOBOPOM.
(1. 2 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeyCTONKM (TieHM) M BO3MEILEHHE YOBITKOB HE OCBOOOXK/AIOT M3TOTOBUTENS (MCTIOJHUTES, MIPOAABLA, YIOIHOMOUYSHHYIO
OPraHM3alMI0 WM YHOJIHOMOYEHHOTO WHAMBUAYAIBbHOTO MNPEANpPUHUMATENSl, UMIIOPTEPA) OT MCIHOJHEHHS BO3JIOKEHHbIX Ha HEro
00513aTeJILCTB B HATYpE Nepeft NoTpeduTeseM.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

4. N3roroBuresb (I/ICHOJ’IHI/ITGJIL, NpoaaBel, YIIOJHOMOYEHHAas opraHu3auus uin yIIOJ'IHOMO‘{eHHLIﬁ I/IHHI/IBI/I}lyaﬂbeIﬁ npeanpuHUMaTeEslb,
HMHOpTep) OCBO60}KJIaCTC$I OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE O0s3aTeNIbCTB WM 3a HEHaJIe>Kaee MCIOJIHCHUE OGHSaTeJIbCTB,
€CJIM JOKa>XKeT, YTO HEUCIIOJTHCHUE 00513aTeNIbCTB WA UX HEHa/IJIeXKalIee UCIOJHEHNE NPOU3OIIIO BCJICICTBUE HereOﬂOHMMOﬁ CUJIbI, a
TAK>K€ M0 UHbIM OCHOBAHUSM, NPENTYyCMOTPEHHBLIM 3aKOHOM.



(B pen. PepepanbHbix 3ak0oHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-P3)

5. Tpe6oBanusi norpebuTelnss 06 yniiaTte HEYCTOWKM (NEHH), NMPELyCMOTPEHHOI 3aKOHOM WJIM JJOTOBOPOM, MOJJIEXKAT Y/IOBJIETBOPEHUIO
W3roToBUTENEM  (WCTIOJHWTENIEM, MPOAABIOM, YINOJHOMOYEHHON OpraHu3aluell WM  YNOJHOMOYEHHBIM — MHJMBHLYaIbHBIM
NpeANpYHUMATENIeM, UMIOPTEPOM) B 10OGPOBOJILHOM MOPSIJIKE.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3)

Koncynpranrllntoc: npumevanue.
O BbISIBIICHUM KOHCTUTYLMOHHO-NPABOBOT'0 cMbicsa a63. 1 m. 6 cT. 13 cm. [Toctanosnenne KC PP ot 26.12.2024 N 59-I1.

6. [Ipu yjoBIETBOPEHUU CYJIOM TPeGOBaHWIl MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY/l B3bICKMBAET C M3rOTOBUTEJS (MCIONHUTES,
NPOJIaBIA, YIIOJIHOMOYEHHO! OPraHU3aliy WM YIOJTHOMOYEHHOTO MHANBU/YJIbHOTO TPEIPUHUMATEIS, UIMIIOPTEPA) 32 HECOOJIFOJICHIE B
IOGPOBOJILHOM TOPSITIKE YIOBJIETBOPEHHUS TPEOOBAHMIT ITIOTPEOUTESISE ITPA( B pa3Mepe MSITHIECST MPOLEHTOB OT CyMMbI, IPUCYKIEHHON
CYJIOM B TOJb3y NOTPEOUTESIS.

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

Ecnu ¢ 3asiBneHneM B 3alIUTy NpaB NOTPEOUTENS BBICTYNAIOT OOLIECTBEHHbIE 00bE[IHEHNS NOTpeduTeNel (MX acCoLMalii, COX3bl) NI
OpraHbl MECTHOTO CaMOYMPABJIEHUs, MATHAECAT MPOLEHTOB CYMMbI B3bICKAHHOTO IITpada NMEepeuncisioTcsl yKa3aHHbIM OOBEIMHEHNSIM
(ux accoupauysM, COr3aM) UM OPraHaMm.

Cratbs 14. IMy1iecTBEHHAsl OTBETCTBEHHOCTD 32 BPE/l, IPUUNHEHHBIN BCIIEICTBUE HEJOCTATKOB TOBapa (paboThkl, yCIIyrH)

1. Bpen, NpUYMHEHHBIN >KU3HU, 3[A0POBBIO WM WMYIIECTBY MNOTPEOMTENs] BCJIEACTBHE KOHCTPYKTHBHBIX, IPOM3BOJICTBEHHBIX,
PELENTYPHbIX I MHbIX HEAOCTATKOB TOBapa (paboThl, yCAYTH), MOAJIEXKUT BO3MELLEHHUIO B IOJTHOM 00bEME.

2. IIpaBo TpeGoBaTh BO3MEILEHNSI Bpefja, NPUUNHEHHOTO BCIIEICTBUE HEOCTAaTKOB TOBapa (paGoTbl, YCIyTH), MPU3HAETCS 32 JIFOOBIM
MOTEPINEBIINM HE3aBHCHMO OT TOTO, COCTOSII OH B IOTOBOPHBIX OTHOILEHHUSIX C MPOAABLIOM (UCTIONHUTEIIEM) MU HET.

3. Bpen, NpUYMHEHHBI XKN3HU, 3[0POBbI0 MM MMYLIECTBY MOTPeOMTENs, MOIEKUT BO3MELLCHUIO, €CIIM BpeJ] NPUUMHEH B TeueHue
YCTaHOBJIEHHOI'O CpOKa CJIy>KObl MJIM CPOKa FOJHOCTHU TOBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) NOKEH ObITh YCTAHOBJEH B COOTBETCTBUM C MYHKTaMu 2, 4 CTaTbu 5 HACTOSILEro 3akoHa CPOK
CITy>KObI MJIM CPOK TOIHOCTH, HO OH HE YCTAaHOBJIEH, JINOO NOTPEOHUTENIO He OblIa MPefjoCTaBlIeHa MOJIHAs M JIOCTOBEPHast MH(OpMALHst O
CpOKe CITy>KObI WJI CPOKE TOAHOCTH, JIMO0 MOTPeOUTeNb He ObUT MPOMH(MOPMIPOBAH O HEOOXOAMMBIX IEVCTBUSIX MO UCTEUECHNN CPOKa
CITy>K0bI WM CPOKa TOAHOCTH ¥ BO3MOSKHBIX MOCNIEACTBUSIX NMPY HEBBIOJIHEHNN YKA3aHHBIX AECTBHII, MO0 TOBap (pe3yabTaT paGoThI)
M0 MCTEYEHNH ITUX CPOKOB MPEJICTABIISIET OMACHOCTD 7Sl KM3HU U 3[JOPOBbSI, BPEJ MOMJIEXKUT BO3MELIEHUIO HE3aBUCHMO OT BPEMEHH ero
NPUINHEHVS.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM € MyHKTOM | cTaThy 5 HacTOsEro 3akoHa U3roTOBUTENb (MCHIOJIHUTEINb) HE YCTAaHOBUII HA ToBap (paboTy) CpoK
CIyXObl, Bpell TONJICKUT BO3MEIICHMIO B CJyvyae €ro NpUUYMHEHHsT B TEUCHHE JECSATH JIeT CO JHSl mNepefadyd ToBapa (paboTbi)
MOTPEOUTEIIO, 2 €CIIM ICHb Nepefiadl YCTAHOBUTH HEBO3MOXKHO, C JIAThl U3TOTOBJIEHUS TOBapa (OKOHYAHMS BBINOIHEHHS PaOOThI).

Bpen, NpUYMHEHHBIN BCJICACTBUE HEJOCTATKOB TOBApA, MOJUICSKUT BO3MELLCHUIO MPOJIABLIOM HMJIM M3TOTOBUTENIEM TOBAapa MO BLIOOPY
MOTEPIEBLLEro.

Bpen, nprunHeHHbII BCIEACTBUE HEOCTATKOB PA0OTHI UM YCIIYTH, TOAJIESKUT BO3MEIICHUIO UCTIOTHUTEIIEM.

4. MsroroBurenb (UCTIONHUTENb) HECET OTBETCTBEHHOCThb 3a BPEJ], MPUUMHEHHBIN 3KI3HU, 3[I0POBLIO MM MMYILIECTBY IOTPEOUTENS B
CBSI3M C WUCIONB30BaHNEM MaTepuasioB, 060pYyIOBaHMs, UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX JJIsl MPOU3BOACTBA TOBAPOB
(BbINOJIHEHUS] paboT, OKa3aHUs YCIIYT), HE3aBUCKMO OT TOrO, MO3BOJIST YPOBEHb HAayUYHBbIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX OCOObIE
CBOJICTBA WJIX HET.

5. MzroroButenb (MCMOJIHUTEND, MPOJIABEL]) OCBOOOK/AETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKeT, YTO BpEJl MPUUMHEH BCIIE/ICTBHUE
HENpPEeOJ0IMMOI CHUIIbI MM HAPYLLEHUS TOTPEOUTENEM YCTAHOBIICHHBIX TIPABUIT MCIIOJIb30BAHMS, XPAHEHHSI I TPAHCIIOPTUPOBKM TOBapa
(pabortsl, ycayru).

Crarbs 15. KomneHcauusi MOpaibHOTO Bpeia

MopanbHblii Bpefl, TPUYMHEHHBIN OTPEOUTEIO BCACACTBIE HAPYIIECHUS! U3rOTOBUTENEM (MCTIOJHUTEIIEM, TIPOAABLIOM, YIIOTHOMOUYEHHOM
opraumaumeﬁ W yNOJHOMOYEHHBIM MHIMBUAYAJLHLIM NPEANPUHUMATETIEM, I/lMHOpTepOM) npaB l'lOTpeGVlTeﬂﬂ, NpeAyCMOTPEHHBIX
3aKOHaMM UM NpaBoBbiMU akTamu Poccuiickoit Pepepanuul, peryivpyroliUMUA OTHOLIEHUsT B OOJACTH 3allUThl NPaB MoTpedureneii,
MOJVIESKUT KOMITEHCALMY MPIYMHUTENIEM Bpefa IpY HAIMYKY €r0 BUHBI. Pa3Mep KoMIeHcay MOpabHOTO Bpeia ONpefiessieTCsl CYoM 1
HE 3aBUCHUT OT pa3Mepa BO3MEILEHNS] UMYIIECTBEHHOTO BPEJia.

(8B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

KomneHcanysi MOpanbHOro Bpefja OCYILECTBIISIETCS] HE3aBUCUMO OT BO3MELIEHHUSI MMYILIECTBEHHOTO BpEfla U MOHECEHHBIX NMOTpeduTeneM
YOBITKOB.

Crarbst 16. Heronyctumble yCiioBust IOTOBOPA, YIIEMIISIIOIME paBa NOTPeGUTesl, 3aMpeThl U 00s3aHHOCTH, HAJIAraeMble Ha MPOJIaBLa
(MCTONTHUTES, BIAJIEblia arperaTopa)



(8 pen. PenepanbHoro 3akona ot 01.05.2022 N 135-93)

1. He}lOHyCTl/leIMI/l YyCJIOBUSMU 10TrOBOpa, YUIEMIISIOLIMMU MpaBa HOTpe6I/IT6J'l$I, SIBJIAOTCA yCJIOBUSA, KOTOPbLIE HApyLIAlOT IMpaBuiia,
YCTAHOBJICHHbIE MEXyHapoAHbiMU Jorosopamu Poccuiickoit Pepepauuu, HacTosAUM 3aKOHOM, 3aKOHaMM U INPUHUMAEMbIMU B
COOTBETCTBHYM C HAMM MHBIMH HOPMAaTHBHBIMU TIPaBOBBbIMM akTamu Poccmiickoit defepanun, perympyoNMIA OTHOLIEHUS] B 06J1acTH
3allUThbI NpaB norpedureneit. Heonycrumblie ycaoBusi 40roBopa, yIeMIISIFOLIME paBa NOTPEOUTENs, HHUTOXHBI.

Ecau BkIfOYEHHWEe B [JOrOBOP YCIIOBHM, YIIEMISIIOIIMX MNpaBa MOTPEOHTENs, MOBJICKJIO MPUYMHEHNWE YOBITKOB MOTPEOUTENI0, OHU
MOJJIeSKAT BO3MELICHUIO MPOABLOM (M3rOTOBUTEJIEM, MCIOJHUATEIEM, MMIIOPTEPOM, BJAJie/iblieM arperatopa) B MOIHOM o0beMe B
COOTBETCTBHMH CO CTaThel 13 HacTosero 3akoxa.

TpeGoBaHue noTpeGUTEs O BO3MEILEHNH YObITKOB MOAJIEXKUT YOBIETBOPEHUIO B TEUEHUE ICCSITU JIHEH CO HS €ro NMPebsIBJICHUS.

Koncynpranrllntoc: npumevanve.
[onoxenus cr. 16 (B pen. P3 or 01.05.2022 N 135-$3), ycTaHapnMBarolye NepeucHb HEOMYCTUMBIX YCIIOBHII JOTOBOPA,
YLIEMJISIIOIIMX MpaBa MOTPeGUTENs], PACTPOCTPAHSIIOTCS] HA OTHOLIEHNS, BO3HUKIINE 13 PaHee 3aKJIOUEHHbIX JI0TOBOPOB.

2.K HEJIONYCTUMBIM yCJIOBUSIM J1I0OIOBOpa, YIIEMJIAIOLIUM TIpaBa HOTpCGI/ITCJ’[H, OTHOCATCA:

1) ycnoBusi, KOTOpbIE NPEROCTABIISIOT NPOAABLY (M3rOTOBUTEJIIO, UCIIOJHUTEIO, YIOJTHOMOYEHHO! OpraHU3alyy Uiln YIOJIHOMOYEHHOMY
WHAVBHlyILHOMY TIPE[IPUHUMATEII0, WMIIOPTEPY, BIAfielblly arperaropa) NpaBO Ha OJHOCTOPOHHMII OTKa3 OT WHCIOJIHEHUs
00s13aTeNIbCTBA WM OFJHOCTOPOHHEE W3MEHEHWe YCIIOBHI 00s3aTeNbcTBa (MpeAMeTa, LEeHbl, CPOKA M WHBIX COIJIACOBAHHBIX C
NMOTpeOUTENIEM YCIIOBHIA), 32 UCKITFOUEHHEM CIIy4YaeB, €CJIM 3aKOHOM MJIM MHBbIM HOPMATHBHBIM NpaBoBbIM akToM Poccuiickoit depepauun
NPeyCMOTPEHA BO3MOXKHOCTB ITPEJOCTABIIEHHS] IOFOBOPOM TaKOro MpaBa;

2) ycnoBus, KOTOpble OrPAaHMYMBAIOT NPABO IMOTPeOUTENs] Ha CBOOOAHBI BBIOOP TEPPUTOPUATIBLHON TOACYAHOCTH CIIOPOB,
NpeyCMOTPEHHBII IyHKTOM 2 cTaTbyu 17 HacTosLero 3akoHa;

3) yCJ10BUst, KOTOPBLIE YCTaHABJIUBAIOT [JIsA HOTpe6I/ITeJ'[$[ IHTpaCbeIe CaHKIOWH WM UHBIC 069[33.HHOCTI/I, NpenATCTBYOLIUE CBO60HHOI7]
peanusanuu npaBa, yCTaHOBJIEHHOT'O craTbein 32 HACTOALICTO 3aKOHa;

4) YCJIOBUSA, KOTOPLIE UCKIIIOYAIOT WM OrpaHUYMBAIOT OTBETCTBEHHOCTL IpOAaBLa (I/I3FOTOBI/IT€JI$I, UCIOJIHUTEIIA, yHOHHOMO‘IeHHOﬁ
OpraHvsanyv Wik YHNOJHOMOYCHHOI'O0 MHAMBUNYAJIbHOTO MNPEANPUHUMATEIISI, UMIIOPTEpPA, BilaJlejibla arperaTopa) 3a HCUCIHIOJIHCHUE WUJIN
HEHaJIe>XKalee UCIIOJTHEHUE 00s13aTeJILCTB 10 OCHOBAHMSM, HE NPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MPHOOPETEHNE OIHAX TOBApOB (paboT, yciyr) o6s3aTeNbHbIM MPUOGPETECHNEM MHBIX TOBAPOB
(paboT, ycnyr), B TOM UYKClIE NPeyCMaTPUBAIOT 00s13aTENIbHOE 3aKIIIOUEHNE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEYCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpblE MPEyCMATPUBAIOT BBINOJHEHNE JIOMOIHUTENBHBIX PaboT (OKa3aHWE JIOMOJNHUTENBHBIX YCIyr) 3a Iaty 6e3
MOJIyYEeHUs Coryiacusi NoTpeduTens;

7) ycnoBusi, KOTOpble OrpaHMYMBAIOT YCTAHOBJIEHHOE cTaThbell 16.1 Hacrosiero 3akoHa MpaBo MOTpeOUTENsl Ha BbIOOpP crmocoba u
¢popMbI omnaThl TOBApOB (padoT, yCiyr);

8) ycloBusi, KOTOpbIE COAEP>KAT OCHOBAHWUSI IOCPOYHOTO PACTOPIKEHMS JOrOBOPA MO TPeOOBaHMIO NMpofaBLa (MCIOJIHUTENS, BIIajelbla
arperaropa), He IpeJlyCMOTPEHHbIE 3aKOHOM WJIM MHbIM HOPMATUBHBIM NIPaBOBbIM akToM Poccuiickoit ®epepauuu;

9) ycnoBusi, KOTOpble YMEHbLIAIOT pa3Mep 3aKOHHON HEeYCTOMKMU;

10) ycnoBusi, KOTOpbIE OrPaHUUKMBAIOT NMPABO BbIOOPA BUA TPEOOBAHUIA, MIPEyCMOTPEHHBIX MYHKTOM 1 cTathy 18 u nmyHkTom 1 cTatbu
29 Hacrosuero 3akoHa, KOTOPbIE MOTYT OBITh MPEbABJCHBI MTPOABLY (M3rOTOBHUTEIIO, CTIOIHUTEIO, YIOITHOMOYEHHO! OpraHn3alyn
WUNU YNIOJHOMOYEHHOMY MH/MBUYaJbHOMY IMPENIPUHAMATEN0, UMIOPTEPY) IPU MPOJakKe TOBAPOB (BBIIOJIHEHMU pabOT, OKa3aHUU
YCIIyr) HEHa[IeXKAallero KayecTsa;

11) ycnoBusi, KOTOpblE YCTAaHABIMBAIOT OOSI3aTENbHBIA IOCY/IEOHbI MOPSZIOK PACCMOTPEHUS] CHOPOB, €CIIM TaKOU MOPSIOK He
MPEyCMOTPEH 3aKOHOM;

12) ycioBuSI, KOTOpbIE YCTAaHABIMBAIOT MJsl MOTPEOUTENs] OOS3aHHOCTb MO JOKA3bIBAHUIO OINPENIENICHHbIX OOCTOSATENbCTB, Opemsi
[0Ka3bIBaHUsI KOTOPbIX 3aKOHOM HE BO3JI02KEHO Ha NOTpeOUTeNs ;

13) ycnoBusi, KOTOpbIE OrPaHMUYMBAIOT MOTPEOUTENS B CPEACTBAX M COCO0AX 3aLIUThHI HAPYLIEHHbIX MPAaB;

14) ycnoBusi, KOTOpbIE CTaBSIT YJAOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENell B OTHOLICHUM TOBApOB (paboT, ycayr) ¢ HeloCTaTKaMu B
3aBUCUMOCTb OT YCJIOBMIA, HE CBSI3aHHBIX C HEIOCTATKaMU TOBApoOB (padoT, ycIyr);

15) uHble ycJoBMS, HapyLIalollMe NpaBuUja, YCTAHOBJIEHHbIE MEXAyHapofaHbIMM joroBopamu Poccuitickoit depepaumu, HaCTOSLM
3aK0HOM, 3aKOHAMU U TIPUHMMAaeMbIMU B COOTBETCTBUM C HUMM MHBIMM HOPMATHMBHBIMU NMpPaBOBbIMM akTamu Poccuiickoi ®enepauun,
PETYIMPYIOIMMI OTHOILIEHUS B 00JIACTH 3aIUTHI TIPaB NOTpeOUTENEH.

3. IIpopasen (McnOJHUTEJb, BJAfiesiell arperaTopa) He BIpaBe OTKa3blBaTh B 3aKJIFOUYEHUM, UCIIOJHEHUU [IOFOBOPA, HAPABJIEHHOTO Ha
npuoOpeTeHre OlHUX TOBapoB (paboT, yciyr), MO NMpUYMHE OTKa3a MOTpeduTess B MPUOOPETEeHUMM MHBIX TOBApoB (paboT, ycnyr).
Y 6bITKY, TPUYMHEHHBIE TOTPEOUTEIIO BCIISACTBIE HAPYLIEHNS €ro NpaBa Ha CBOOOIHBII BHIOOP TOBApOB (padoT, ycayr), BO3MEIAIOTCS
NPOAABLOM (MCIIOHUTENEM, BJIAIEJIbLEM arperaTopa) B OJIHOM 00beMe.



BanperaeTcsl yAOBIETBOPEHUE TpeOOBaHMII MOTpeOuTeNell B OTHOLIEHMHM TOBapoB (paboT, YCIyr) C HEJOCTaTKaMd CTaBUTh B
3aBHCHMOCTD OT YCJIOBHI1, HE CBSI3aHHBIX C HEOCTATKaMM TOBApOB (paboT, yCIIyT).

BanperaeTcst 0TKa3 B 3aKJIFOUEHNUH I0TOBOPA 1 BO BHECEHNU M3MEHEHNI1 B IOTOBOP B CIIydae MPAaBOMEPHOTO YKa3aHWs MOTpeOuTeIeM Ha
HEJIONMYCTUMbIE YCIIOBUS JI0TOBOPA, YILEMISIIOLIME TpaBa MOTPEOUTENs, B LENSAX MCKIIOUEHUs Takux ycnosuii. Ilpu npenbsiBnenun
norpeduresnieM TpeOOBaHUsI 00 WCKIIIOYEHMM M3 [IOFOBOpA HEMONMYCTMMbIX YCIIOBUII JIOrOBOpaA, YUIEMISIIOILUMX I[paBa MOTpeGUTels,
yKa3aHHOe TpeOOBaHME TOJUICXKUT PACCMOTPEHUIO B TEUCHWE JECSTH JHEHl CO JIHS ero NpebsBICHUs] C 00s3aTelbHbIM H3BELICHIEM
MOTPEOGUTENS O Pe3yIbTaTax PACCMOTPEHNS M IPUHSITOM MOTHBUPOBAHHOM PEILEHHH 10 CYIIECTBY YKA3aHHOTO TPEOOBAHMSI.

Ipopaser (MCIOTHUTENB, BIIAjIeNiel] arperaTopa) He BIpaBe 0e3 MOJyYeHHsI COTIachs MOTPEOUTENs BBIOIHSTE AONOJHUTELHbIE PAGOThI
(OKa3bIBaTh AOMOJHUTENbHBIE yClIyrn) 3a miaty. [loTpeGuresnb BmpaBe OTKa3aThCs OT OMJIAThI TaKMX PaboOT (YCIyr), a €cid OHU
OIIaYeHbI, BIIPaBe NOoTpeOoBaTh OT NMPOjIaBLA (MCMONHNTESS, BJaJieblia arperaTopa) Bo3Bpara yrniaueHHO! CyMMBbI.

Cornacue notTpeduTesisi Ha BbIMOIHEHUE JONOTHUTENbHBIX PA6OT (OKa3aHUE JONOJHUTENbHBIX YCIIYT) 3a MIATy 0(hOPMIISIETCS MPOJIABLIOM
(ucrnonHUTENEM, BiIajlelbeM arperaTopa) B NUCbMEHHOI (hopMe, ecili MHOE He IMpPeflyCMOTPEHO 3aKOHOM. OOs3aHHOCTb J0Ka3aTb
HaJIM4Me TaKOro COIJIACHsl WM OOCTOSITENbCTBA, B CHIIy KOTOPOrO Takoe corjacue He TpeOyeTcs, BO3llaraeTcsl Ha IpojaBLia
(MCTIOTHUTETISI, BIIafielTblia arperaTopa).

4. Iponasen (MCTIONHUTEND, BIAJEICl] arperaTopa) He BIpPaBe OTKA3bIBATH MOTPEOUTENO B 3aKIIFOUCHNU, UCTIOHEHUH, U3MEHEHUN VI
pacTOpXXeHNH JIOroBOpa C MOTPEOHUTENEM B CBSI3M C OTKAa30M MOTPEOUTENsl MPENOCTABUTH NEPCOHANBHBIE AHHBIC, 32 MCKIIOYEHUEM
Clly4yaeB, €clu OOS3aHHOCTb IPEJIOCTABJIEHUS] TAKUX JaHHBIX MPElyCMOTPEHa 3aKOoHOAaTenbcTBOM Poccuiickoit Penepauuu uam
HENOCPEJICTBEHHO CBsI3aHa C UCMOJIHEHUEM JIOrOBOPA C MOTPEeOUTENIEM.

IIpu npepbsiBaeHnn notpedutesieM TpeGOBaHUS O MPENOCTABICHUM MH(OPMALUMU O KOHKPETHBIX NMPUYMHAX U NPABOBbIX OCHOBAHMSIX,
ONpPENeNSIONIMX HEBO3MOXKHOCTb  3aKJIIOUEHHsI, WCIOJHEHMSI, W3MEHEHWsl WM PpAcTOP>KEHWs JoroBopa 0e3 IpefloCTaBIeHHs
MePCOHATIBHBIX JJAHHBIX, B MACBMEHHON (hopMe (B TOM ducie B (popMe 3/IeKTPOHHOTO JOKYMEHTa) Mpojasel (MCIOJHUTENb, BIajiesiel]
arperaTopa) A0JIXKeH MPefIOCTaBUTh TaKyto MH(OPMALMIO B TEUEHNE CEMU AHEH CO JIHSI NIPEbsIBIICHNUS] yKa3aHHOTO TPEGOBAHNSI.

IIpopagen; (McronHUTENb, BIaesel arperatopa) NpeaocTaBiaseT UH(GOPMALMIO MOTPEOUTENO B TOI (hOpMe, B KOTOPOIl NMPEAbSIBICHO
TpeﬁoBaHme HOTpeﬁI/ITeHﬂ O MNpeoCTaBJICHUUN MH(IlZ)OpMaL[MM O KOHKPETHBIX IpUYMHAX MW MNPABOBLIX OCHOBAHUSX, ONPEACIAIOIINX
HEBO3MOXHOCTb 3aKJIIOUYCHMS, UCIIOJIHEHUS], U3MEHEHUS! UM PACTOPXKEHUsl A0roBopa 6e3 NpefoCcTaBIeHUs] NEPCOHANBHbBIX JAHHBIX, €CJIU
MHOE HE YKa3aHO B 3TOM TPeOOBaHNN.

IIpn npepbsiBienny norpeduTeneM TpeGOBaHMSI O MPEAOCTaBICHUN MH(OPMALMN O KOHKPETHBIX NMPUUYMHAX U TPABOBBIX OCHOBAHUSIX,
ONPENENSIONMX HEBO3MOXKHOCTh  3aKJIIOUEHHsI, WCIOJHEHMSI, W3MEHEHWs WM PAacTOPXKEHWs JoroBopa 0e3 TpefjoCTaBICHHS
MEPCOHAJIbHBIX IAaHHBIX, B yCTHOM (hopMe Takasi MH(popMalsi JOJKHA ObITh MPEAOCTABIIEHA HE3AMETIUTEIBLHO.

Cratbst 16.1. ®opMbI 1 OPSFIOK OMJIATHI P NPOAAsKe TOBAPOB (BBINOJIHEHNH PAOOT, OKa3aHUH YCIIyT)
(BBeniena deprepanbHbM 3aKoHOM OT 05.05.2014 N 112-93)

1. TIpopasen, (MCIOJHUTENL, BIIAENEIN] arperaropa B CilydYae WCIOJb30BAHUSI B CBOEH [IESITENIbHOCTA HAJIMYHBIX PACUYETOB C
norpeburesieM) 00si3aH 00ECIEeYNTh BO3MOKHOCTD OIIIATHI TOBAPOB (PaboT, YCIyr) MyTeM MCHOJIb30BAHMST HAMOHAIBHBIX MIATEXKHBIX
MHCTPYMEHTOB, & TaK3Ke HAJMYHBIX PACUeTOB M0 BLIOOPY MOTPeOUTEISI.

(B pen. PepepanbHoro 3akona ot 31.07.2020 N 290-93)

O06s13aHHOCTB 06ECTIEUNTh BO3MOXKHOCTD OIMIAThI TOBAPOB (PabOT, yCIIyT) € UCMOJb30BAHNEM HALMOHAJBHBIX MIATEXKHBIX NHCTPYMEHTOB
B paMKaX HalMOHAJILHOW CUCTEMbI IJIATEKHBIX KApT PACIPOCTPAHSICTCS Ha TPOJiaBLa (MCIIOJHUTEIS, BIIajieNiblja arperatopa), y KoToporo
BBIpYYKa OT pea3alyi TOBApOB (BBIMOJHEHNs paboT, OKa3aHUs YCIYT) 3a MPELICCTBYIOINIA KaleHJAPHbIA IOl MPEBBIIACT JIBAIIATD
MUJIJIMOHOB pyOuieit.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecimn mecto omnmaTel TOBapoB (paboT, yCIayr) HaxOAMTCSi B MECTE, e HE MpPEeOCTABISIOTCS YCIYrM JOCTynma K MOABMXKHON
paauoTeneOHHON CBSI3U U (MIM) CPEACTBAM KOJIJIEKTUBHOIO OCTYINAa K UH(POPMAaLMOHHO-TEJIEKOMMYHUKAMOHHOM ceTu "MHTepHet",
npopasel] (MUCIOJHUTEINb) OCBOOOK/IAETCSl OT 00513aHHOCTU 00ECNEYUTh B 3TOM MECTE BO3MOXKHOCTh OIJIaThl TOBApOB (paboT, yCIiyr) ¢
WCTIONIb30BaHNEM HAIIMOHAJIBHBIX TUIATESKHBIX MTHCTPYMEHTOB.

IIponagen; 0cBOGOXKAAETCS OT OOSI3aHHOCTU 00ECTIEUNTh BO3MOXKHOCTD OIIATHI TOBAPOB C MCHOJIb30BAHIEM HALMOHAJBHBIX TUIATEKHBIX
VHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYYKAa OT pEeajM3alyi TOBAPOB B KOTOPOM COCTAaBJISIET MEHee MATHM MWUIMOHOB pyOueil 3a
NPeLLECTBY LM KaJeHapHbII FOJ.

(1. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-P3)

2. Onnara ToBapoB (paboT, YCIIyr) MOXKET NPOU3BOUTLCS IOTPEOUTEIEM B COOTBETCTBUM C yKa3aHUEM NpojaBLa (UCIOJHUTENS) IyTeM
pacueToB Uepe3 CyOBEKTOB HAIMOHAJBHOM IUIATESKHON CHCTEMBI, OCYIISCTBISIONMX OKa3aHNe IUIATEXHBIX YCIYr B COOTBETCTBUM C
3akoHofaTenscTBoM Poccuitickoit Pepepanyy 0 HaIMOHAIBHON TUIATEXKHON CUCTEME, €CNIi WHOe HEe YCTAHOBJIEHO (hbefiepalbHbIMU
3aKOHaMM WJIM MHbIMU HOPMATUBHBIMU NPaBOBbIMU akTamu Poccuiickoit ®epepauyu.

3. Ilpu ommate TOBapoB (paGoOT, YCIyr) HAIMYHBIMU JEHEKHBbIMU CPEACTBAMU OO0S3aTENbCTBA MOTPEOUTENST Tepesl NPOJABLIOM
(ucnonHUTENIEM) IO OIUIaTe TOBAPOB (PaboT, YCIYr) CUUTAIOTCS! MCIIONHEHHbIMUA B pa3Mepe BHECEHHBIX JIGHEXKHbIX CPE[ICTB C MOMEHTa
BHECEHUS] HAJMYHBIX JICHEXHbIX CPEACTB NpoAaBLy (MCHOJHUTENO) JMOO IJIATEXKHOMY areHTy (CyOareHTy), OCYLIECTBISIIOLIEMY
IESITENILHOCTD 110 MPUEMY TIIaTexel (pru3nIecKuX JIuil.



IIpu onuate TOBapoB (PaboT, YCIYyr) MyTeM MEPeBOfia TMPEOCTABNISEMbIX MOTPEOUTEIEM HAMYHBIX JEHEXKHBIX CPEfICTB 6€3 OTKPBLITHS
GaHKOBCKOro cueTa 00s3aTeNbCTBA MOTPeOUTENs Mmepes NPOofaBLOM (MCHOJHUTENEM) 10 OMjlaTe TOBApoB (PaboT, YCIYTr) CUMTAIOTCS
WUCIOJIHEHHbIMU B pa3mepe BHECCHHBIX JICHC>XKHbIX Cpe}lCTB C MOMEHTA BHECCHUA I'lOTpeGl/lTe.HeM HAJIMYHbIX JICHEXKHbIX Cpe}lCTB er)ll/lTHOl?l
opranu3auu JmOo OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIICCTBISIFOIIMM JICSITEJIBHOCTh B COOTBETCTBUM C
3akoHopiaTebcTBOM Poccuiickoit ®Pefepaniuy 0 HallMOHAILHON MJIATEXKHOW CUCTEME.

IIpn omnate ToBapoB (paGoT, yciyr) MyTeM INepeBOfa JEHEXKHBIX CPEACTB B paMKaxX IPHUMEHsSeMbIX (pOpM OE3HAINMYHBIX PACUETOB
00s13aTeNIbCTBA MOTPEOUTENS Mepey] MPOAABLIOM (MCIOIHUTENEM) MO OIIaTe TOBapoB (pabGoT, yCIIyT) CUMTAIOTCS NCTIOJTHEHHBIMU B CYMME,
YKa3aHHOIl B pPACMOpSDKEHMM O TMEPEeBOJIE JEHEXHBbIX CPEJICTB, C MOMEHTA MOATBEPXK/EHUs] €ro HCIOJHEHHUs OOCITy KUBAIOIIEH
NnoTpedUTeNIsl KPEUTHON OpraHu3alue.

4. TIpu onnate TOBapoB (paGoT, ycayr) HpojaBLy (MCHOJHUTENI0) 3alpellieH0 YCTAHABJIMBAaTh B OTHOLUEHWHM OJHOTO BHJA TOBAPOB
(paboT, yciyr) pa3inyHble LIeHbI B 3aBUCUMOCTH OT CIIOCO0a MX OIUIATHI MOCPEICTBOM HAIMYHBIX PAcUeTOB WM B paMKax IPUMEHSIEMBIX
¢popM GE3HANMYHBIX PACUETOB.

5. Tlpopasen, (MCIOJIHUTENb) HECET OTBETCTBEHHOCTb 34 BO3HUKIIME Yy NMOTPeOUTENsI YObITKU, BbI3BaHHbIE HapyUIeHUEeM TpeGOBaHMiA
MyHKTa | HAaCTOALIEN CTaTbU.

Crarbst 17. Cyne6Has 3auiura npas norpeourenein

1. Bammra npaB noTpeduTeNnel OCyIEeCTBISETCS CY/IOM.

BammTa mpaB MNOTpeOWMTENell yCIyr, OKa3blBaeMbIX (DPMHAHCOBBIMM OPraHW3ALVSIMKA, OPTaHM3YIOLIMMHU  B3aNMOJEICTBHE C
YIIOJTHOMOYEHHBIM 10 NpaBaM MoTpeduTeseil (PMHAHCOBBIX YCIYT B COOTBETCTBUM ¢ PeepanbHbiM 3aKOHOM "O6 yNOJTHOMOYEHHOM MO
npaBaM NoTpeduTesnel (PUHAHCOBBIX YCIYT", OCYIIECTBISIETCS C OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHbIM PefiepaibHbIM 3aKOHOM.
(a63ar BBesieH PenepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3alIUTe Mpas HOTpe6I/ITeHeI7I MOryT ObITh NPpEABSABIJICHBI 110 BLIGOpy MCTUA B CY/1 IO MECTY:

HaXO2K/I€HUs OpraHu3alu, a €CJin OTBETYUKOM SBJISIETCS I/lHHVlBI/l}lyaHbelﬁ NpeanpuHUMATEIb, - €ro >KUTEJIbLCTBA;
KUTEJIbCTBA U Hpe6blBaHl/lﬂ ucrTua;

3aKJIFOYEHUSI NN UCIIOJIHEHMSL IOrOBOpPA.

Ecau ucK K OpraHu3aiyy BbITEKAET U3 [AESTeIbHOCTH ee (PUITMaa Wi MPeCTABUTEILCTBA, OH MOKET ObITh MPEIBSIBICH B CY/] [0 MECTY
HaxOXJIeHHs ee (PUITana Uiy NpejiCTaBUTeIbCTBA.
(1. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. IloTpebuTenu, MHbIe UCTLbI IO UCKaM, CBSI3aHHBIM C HAPYILEHUEM MPaB NOTpeduTesell, 0CBOOOXK/AITCS OT YIIAThl FOCYAaPCTBEHHOM
MOILTMHBI B COOTBETCTBUN C 3aKOHOfIaTeNLCTBOM Poccuiickoit ®eepanyy o Hanorax 1 c6opax.
(1. 3 B pen. PepepanbHoro 3akona ot 18.07.2011 N 242-3)

['nasa I1. BAIIUTA ITPAB I[IOTPEBUTEJIEM ITPY ITPOJAXE
TOBAPOB IIOTPEBUTEJIAM

Cratbst 18. [IpaBa motpe6uTesst npu OGHAPY>KEHUHU B TOBApE HEOCTATKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. ITorpe6uTens B ciryyae 0OHApy>KEHHS B TOBape HEJJOCTATKOB, €CIIM OHU He OBbIIIM OTOBOPEHBI IPOAABLIOM, TI0 CBOEMY BBIOOPY BIIpaBe:
noTpedoBaTh 3aMEHbl Ha TOBAP 3TOM K€ MapKU (3TUX >Ke MOfIeNH U (WIIM) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOI1 e TOBap APYroil Mapku (MOJIesd, apTUKYJia) C COOTBETCTBYIOLLMM NIepepacuyeToOM NOKYIHOM LieHbI;
NnoTpe6oBaTh COPA3MEPHOT0 YMEHbIIECHNUS TOKYITHOI LEHbI;

I'lOTpe6OBaTb HE3aAMEIJIMTETIBHOI'O 663B03MC3HHOFO YCTpaHEHUs HEIOCTATKOB TOBapa WM BO3MELIEHUS PACXO/JOB Ha UX HUCIPABJIEHUE
HOTpe6I/ITeJ'IeM WJIN TPETHUM JIULIOM;

OTKa3aTbCiad OT HWCHOJHEHUS [JOroBopa KYIUIU-NIPpOJAXKU U HOTpe6OBaTL BO3Bpara ynnaquHoﬁ 3a TOBap CYMMBbI. Ilo Tpe6OBaHI/II-O
npoaaBLa 1 3a €ro c4eT HOTpeGI/ITeJIL OJI2KEH BO3BPATUTL TOBAp C HEIOCTATKAMU.

IIpn aToM MoTpeduTENL BpaBe MOTpeOoBaTh TaKXKe IOJHOr0 BO3MEIICHNS YOLITKOB, IPUUMHEHHBIX €My BCIIE[ICTBHE MPOJaski TOoBapa
HEHQ/IJIEXKAILEro KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKM, YCTaHOBJICHHbIE HACTOSILMM 3aKOHOM JUIsl  Y/IOBJICTBOPCHUS
COOTBETCTBYIOILIMX TPeOOBAHUI MOTPEOUTENS.

B oTHOmEHMM TeXHWYECKM CIIOXKHOTO TOBapa MOTpPeOUTENIb B Cilydae OOHApy>KEHMs B HEM HEIOCTATKOB BIPaBE OTKAa3aThCSI OT
WCTOJIHEHUS JOrOBOpa KYMJIMU-NPOIa’ku U NOTPe0OBaTh BO3BpATa yMJIAYEHHOW 3a TaKOi TOBAp CYyMMbI JIMOO NMPEAbIBUTh TPEOOBaHUE O
ero 3aMeHe Ha TOBap 9TOH e Mapku (MOjesd, apTUKyJla) WM Ha TaKOM e TOoBap Jpyroi Mapku (MoOjes, apTHKyJa) C
COOTBETCTBYIOIM TIepepacieToM IMOKYITHO! LEHbI B TeueHWe MSTHAALUATH JHell CO AHS Nepefaudl MoTpeOuTeNTio Takoro tosapa. ITo
HCTEUeHNH 3TOT0 CPOKA YKa3aHHbIE TPEOOBAHNSI TTOAJIEKAT Y/IOBIETBOPEHNIO B OJHOM U3 CIEAYIOLINX CITyYaeB:

06Hapy}K€HI/IC CYLIECTBEHHOI'O HEIOCTATKA TOBApa;



HapyHI€HUE YCTAHOBJICHHbIX HACTOSIINM 3aK0OHOM CPOKOB YCTPAHEHUA HEJOCTATKOB TOBAapa;

HEBO3MO2KHOCTb HCIIOJIb30BaHUsI TOBapa B TEYCHUE KaXKJOro rojaa I‘apaHTHfIHOI‘O CpOKa B COBOKYIHOCTHU Oosee yem TpUuaUaThb HHeﬂ
BCJIENCTBUE HEOJHOKPATHOI'O YCTPAHEHUS €r0 pa3/IMIHbIX HEJOCTATKOB.

IIepeueHb TEXHMYECKU CIIOXKHBIX TOBapoB yTBepKuaeTcs [IpaBurenscTBoM Poccuiickoit ®enepauui.
(m. 1 B pen. PepepansHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKazaHHble B TMyHKTe | HACTOSIIEH CTaTbU, MPEIBSBISIOTCS MOTPEOUTENEM MPOAABIY JMOGO YMOJHOMOYEHHOU
OpraHHU3alliy UM YNOJTHOMOYEHHOMY MHANBUYAJIbHOMY TPEPUHUMATEITIO.
(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

3. INoTpe6uTens BpaBe NPEAbSBUTL TPEOOBaHUS, yKa3aHHbIE B a03allaX BTOPOM M MSITOM MyHKTa 1 HACTOSILEN CTaTbU, U3TOTOBUTEITIO,
YMOJTHOMOYEHHO OpPraHn3alyy WA YIIOTHOMOYEHHOMY MHIMBUY aIbHOMY MPEANPHHUMATETIO, UMIIOPTEPY .
(8 pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BMmecTo npembsiBiieHnsi 9TUX TPeOGOBaHWII MOTPEOUTENH BIpPaBe BO3BPATHTHL W3TOTOBUTENIO WIM HUMIIOPTEPY TOBAP HEHA/JIEXKAIIETO
Ka4ecTBa v MOTpeGoBaTh BO3BPATA YIIAYEHHOM 32 HEr0 CYyMMBI.
(8 pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

4. Yrparun cuny. - degepanbhblii 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBHE y MOTPEGUTENST KACCOBOTO MIIM TOBAPHOTO YeKa MO0 MHOTO JAOKYMEHTA, y[IOCTOBEPSIOMNX (hakT M yCJIOBUSI MOKYNKH
TOBapa, He SBJISETCS OCHOBAHUEM JIJIs OTKAa3a B YJJOBIETBOPEHNM €r0 TPEOOBAHUIA.

IIpopaBen; (M3roTOBUTENb), YNOJHOMOYEHHAS] OPraHW3alys WM YNOJHOMOYEHHBI WHIMBUAYAIBHbIA NpPEANPUHUMATENb, UMIOPTEP
00513aHbl NPUHATH TOBAP HEHAJIJIEXKALLEro KayecTsa y NOTpeOUTelNsl U B Cilydyae HEOOXOAUMOCTH NMPOBECTH MPOBEPKY KauyecTBa TOBapa.
IToTpebuTrens BipaBe yuyacTBOBAThH B MPOBEPKE KaueCcTBa TOBApA.

(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

B ciydae cnopa 0 NpUYMHAX BO3HUKHOBEHUsI HEOCTATKOB TOBapa IMpojaBel (M3rOTOBUTEJL), YIIOJHOMOYEHHAs] OpraHU3aiysi W
YIMOJHOMOYEHHbIIl MHMBUIYAbHBI MPEANPUHAMATENb, UMIIOPTEP 00s13aHbI MPOBECTH IKCMEPTH3y TOBApa 3a CBOH CUeT. DKCHepTu3a
TOBapa MPOBOAMTCSI B CPOKH, yCTaHOBIEHHble cTaThsiMu 20, 21 m 22 Hacrosiero 3akoHa /il YIOBJIETBOPEHUS] COOTBETCTBYIOLIMX
TpeGoBanuii motpeduress. [lorpeGurenb BnpaBe MPUCYTCTBOBAThH MPH MPOBEICHUM 3KCHEPTH3bl TOBApa M B Clydae HECOIJIacHs C ee
pe3yJibTaTaMi OCIIOPUTH 3aKJIFOUEHUE TAKOI IKCIIEPTU3BI B CYIEOHOM TTOPSIIKE.

(8 pen. PenepanbHOro 3akona ot 25.10.2007 N 234-93)

Ecmu B pesynbTare SKCNEepTH3bl TOBapa YCTAHOBJICHO, UTO €r0 HENOCTATKU BO3HUKIM BCIEICTBHE OOCTOSITENLCTB, 32 KOTOpbIC HE
OTBEYaeT MpOfAaBel] (M3rOTOBUTEJb), MOTPEOUTENb 003aH BO3MECTUTD NMPOAABLY (M3rOTOBHUTEIIO), YIIOJHOMOYEHHOW OpPraHu3alyy Uin
YIOJIHOMOYEHHOMY MHIMBUIYAJIbHOMY NPENNPUHUMATENIIO, UMIIOPTEPY PACXOJIbl Ha NPOBEJEHNE IKCIEPTU3bI, & TAKXKE CBS3aHHLIE C ee
MPOBEJICHUEM PACXOJIbl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

(1. 5 B pen. PepepansHoro 3akona ot 17.12.1999 N 212-03)

6. IlpopaBer; (M3roTOBHUTENb), YIIOJHOMOYEHHAS! OPraHU3alysl WM YNOJIHOMOYEHHbBIN MHVBUAYAIbHBINA TPENPUHAMATENb, UMIIOPTEP
OTBEYAeT 3a HEJJOCTATKM TOBApa, HA KOTOPbII HE YCTAHOBIIEH TapaHTUIHBIN CPOK, €CIM MOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIHU 0
nepejiauy ToBapa NoTpedUTEIO WK 10 NMPUYMHAM, BOSHUKIINM JI0 9TOI0 MOMEHTA.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

B orHoulenuu ToBapa, Ha KOTOpPbIA YCTAQHOBJIEH TFapaHTUIHBIA CPOK, MpojiaBel (M3rOTOBUTEINDb), YNOJHOMOUYEHHAsI OpraHu3auusl Wiu
YIOJHOMOYEHHBI MHAMBUAYANbHbIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAeT 3a HEJOCTAaTKU TOBapa, €CAM He [IOKaXKeT, YTO OHU
BO3HMKJIM TOCJIE Nepefjlaud ToBapa MOTPEOUTENIO BCJEACTBUE HAPYLIEHUS] NOTPEOMTENEM MNpaBWIl MCHOJb30BAHMS, XPAHEHUS WU
TPAaHCIOPTUPOBKU TOBapa, AEUCTBUIA TPETUX JIUL, UJIM HEMTPEOJOIUMON CUJIbI.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

(1. 6 BBefieH PepiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [ToctaBka KpynHOraGapuTHOTO TOBapa M TOBapa BeCOM 6oJiee MSTH KMIOTPAMMOB JIJIsi PEMOHTA, YUIEHKH, 3aMEHbI U (UJIM) BO3BPAT MX
NOTPEOUTEII0 OCYIISCTBISIOTCS CUJIAMM U 33 CYET MpOAaBla (M3rOTOBHUTENSI, YIIOJHOMOYSHHON OPraHU3aliy WM YIOJHOMOYEHHOTO
MHMBUJIYJILHOTO MPENPUHUMATEIS, UMIIOPTEpa). B cilyyae HemcnosHeHusl JaHHOI 00sI3aHHOCTH, a TaKyKe MPU OTCYTCTBUM MPOJIaBLa
(M3roTOBUTENISI, YIIOJHOMOYCHHOW OpraHM3aUMy WM YHOJHOMOYEHHOTO WHJIMBUYAILHOTO MpEANpPUHUMATENsl, UMIOPTEpa) B MecTe
HAXOXJICHHUsI MOTPEOUTEIIS IOCTaBKA U (MJIK) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYLIECTBJISIThCSI moTpeburesiem. [Ipu aToM mpoiaser
(M3roTOBUTENb, YIOJHOMOYCHHASI OPraHW3alysi WM YHOJHOMOYEHHbIH WHMBHUIYAIbHBIA NpENPUHAMATENb, UMIOPTEp) O0s3aH
BO3MECTHUTD MOTPEOUTEIIO PACXOJIbI, CBSI3AHHBIE C IOCTABKOIT 1 (MITK) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npejrbsiBiIeHnsI HOTpeduTeNIeM TpeOOBAHNII B OTHOLICHNN HEIOCTATKOB TOBAapa

1. ITorpeburens BnpaBe NpPebsBUTHL MPELyCMOTPEHHble cTaTheil 18 Hacrosuiero 3akoHa TpeOGOBaHMS K NpOAaBLy (M3rOTOBUTEIIO,
YMOJTHOMOYEHHO! OpraHM3alyyl WM YHOJHOMOYEHHOMY MHJIMBHIyaIbHOMY NPEANPUHIMATEIIO, IMIIOPTEPY) B OTHOILIEHNH HEIOCTATKOB
TOBapa, €CJI OHN OOHAPY>KEHbI B TEUSHNE TapAaHTUIHOTO CPOKA WIIM CPOKA FOfJHOCTH.

(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)



B oTHOLIEHNM TOBApOB, HA KOTOPbIE IAPAHTHUIIHbIE CPOKM WJIM CPOKHM TOJHOCTH HE YCTAHOBJICHBbI, MOTPEOMTENh BIPaBEe NPENbSIBUTH
yKa3aHHble TpeGOBaHMsI, €CIIM HEJJOCTATKH TOBApOB OOHAPY3KEHbl B Pa3yMHBIN CPOK, HO B MpefesiaX ABYX JIET CO JiHS Mepefiaud MxX
noTpeduTeto, eciii 6oJiee MTEbHbIE CPOKU HE YCTaHOBJIEHbI 3aKOHOM MJIU [IOTOBOPOM.

(1. 1 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTHilHBII CPOK TOBapa, a TaKkKe CPOK €ro CIIy>KObl MCUMCISIETCSl CO JiHSI Nepeflaud ToBapa MOTPEOHMTENto, eCcii WHOe He
MPElyCMOTPEHO JI0roBopoM. Eciit ieHb nepejiaun yCTaHOBUTH HEBO3MOSKHO, 3TH CPOKHM MCUKMCIISIFOTCS CO JIHSI M3TOTOBIICHUS TOBApA.
(8 pexn. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

JIn1s1 ce30HHBIX TOBapoB (00YBHU, OEXKABI 1 MPOUNX) 3TH CPOKU MCUUCISIOTCS C MOMEHTA HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30Ha, CPOK
HACTYIUJICHUS] KOTOPOTO ONpEMesieTCsl COOTBETCTBEHHO CyOnekTaMu Poccuiickoil defepaiyy ucxons n3 KIMMAaTUIECKUX YCIOBUI MeCTa
HaXOXK/IEHUsl IOTPeOUTENEN.

IIpu npopaxke TOBapoB 1Mo 0OpasliaM, 10 MoYTe, a TaKXKe B CIYYasix, €CIM MOMEHT 3aKJIFOUYEHHs JIOrOBOpa KYIJIM-TIPOIasK! U MOMEHT
nepejayd TOBapa MOTPEOUTENIO HE COBMAjIAlOT, 3TU CPOKM MCUHCISIIOTCS CO JIHS I0CTaBKM ToBapa norpeduremo. Ecnu norpeduressb
JIMILIEH BO3MOXHOCTH HCIOJIb30BaTh TOBAp BCJEJCTBUE OOCTOSITEBCTB, 3aBUCSIMX OT MPOAaBLA (B YaCTHOCTH, TOBAp HYXK/IACTCS B
CMeMANbHON YCTAHOBKE, MOAKJIIOYEHUH MM COOPKE, B HEM HMMEIOTCSl HEJOCTATKM), TApaHTHUIlHbII CPOK HE TEYeT /10 yCTpaHEHUs
NPOJABLOM TaKUX OOCTOSTENbCTB. ECnM JileHb JIOCTaBKM, YCTAHOBKM, MOAKJIOYEHHs, COOPKM TOBapa, YCTPAHEHMS! 3aBUCSIUMX OT
NPOJIaBIa OOCTOSITEIILCTB, BCIIEAICTBHIE KOTOPBIX OTPEOHUTENL HE MOSKET VCIIOIL30BATh TOBAP 110 HA3HAUYSHWIO, ONPEENTh HEBO3MOXKHO,
9TU CPOKH UCUMCIISIFOTCS CO IHSI 3aKITFOUYEHHST JIOT0BOPA KYIUIH-TPOAAXKH.

(8 pexn. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

A63an uckimoyeH. - PefgepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK TFOJHOCTU TOBapa OIPEACIACTCS NEPUOIOM, UCHUCIIIEMbIM CO [THS M3rOTOBJIEHUS TOBapa, B TEYEHUE KOTOPOrO0 OH MPUT'OEH K
MCNOJIb30BAHNIO,, UJIN HaTOfI, 10 HACTYIJICHUSL KOTOpOﬁ TOBAp NPUTIOAEH K UCIIOJIL30BAHUIO.

TTpoI0IKUTEILHOCTL CPOKA TOHOCTH TOBApa JIOJKHA COOTBETCTBOBAThH 00s13aTE IbHBIM TPEGOBAHMSIM K 6€30MACHOCTH TOBApa.
(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

3. rapaHTHfIHbIe CPOKMU MOTYT YCTAHABJ/IMBATBLCS Ha KOMIUICKTYHOIIME U3ACINA U COCTABHBIE YaCTU OCHOBHOI'O TOBapa. rapaHTPIﬁHbIC
CPOKM Ha KOMIUIEKTYIOUIUE U3/IETINA U COCTABHBIE YACTU UCHUCIISIIOTCS B TOM 2K€ NOPSAJKE, YTO U FapaHTl/lleblﬁ CPOK Ha OCHOBHOM TOBap.

TapanTHiiHbIe CPOKY HA KOMIUICKTYIOLLME M3/ICJIMsl U COCTABHbIE YaCTH TOBAapa CUMTAIOTCS! PABHBIMU FAPAHTUIHOMY CPOKY Ha OCHOBHOE
M3JIeNie, eci MHOe He YCTAHOBJICHO JIOrOBOPOM. B ciiyvae, eciim Ha KOMIUIEKTYIOLIEe M3/ieliie U COCTaBHYIO YacTh TOBapa B JOrOBOpe
YCTAaHOBJICH FapaHTHUITHBIA CPOK MEHBIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTHUIHbIA CPOK Ha OCHOBHOE WM3JieNIie, MOTPeOUTENh BIpaBe
NPeIbSBUTL TPeOOBAHUSI, CBSI3AHHBIE C HEJJOCTATKAMY KOMIUIEKTYIOIIErO U3[IeJIMsl U COCTABHOM YacTH TOBapa, MPU UX OOHAPYKEHNH B
TeUeHHe rapaHTUIHOTO CPOKA Ha OCHOBHOE M3JIEJINE, €CIIM MHOE HE TIPEJyCMOTPEHO JOrOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecimum Ha KommiekTyollee H3flelue YCTAHOBJEH TapaHTUIHBIA CPOK OOJbLIed NPOJOLKUTENBHOCTH, YeM TapaHTUIHBIA CPOK Ha
OCHOBHOI1 TOBap, NOTpeOUTEb BIpaBe NPENbsBUTbH TPeOOBaHUS B OTHOLIEHMU HEJOCTATKOB TOBapa IpPM YCJIOBMU, YTO HEAOCTATKU
KOMIUIEKTYIOLIETO M3/leNisl OOHApY>KEeHbl B TEUeHNE IapaHTHIHOTO CPOKa Ha 3TO M3Jle/iie, HE3aBUCHUMO OT MCTEUYEHMS! TapaHTHIHOTO
CpoKa Ha OCHOBHOII TOBap.

4. Cpoku, yka3aHHble B HACTOSIIIE CTAaTbe, MOBOMSTCS IO CBEJeHMs] MOTpeduTesss B MH(OpPMALMUA O TOBAape, IPEOCTABIISIEMON
NMOTPEOUTEINIO B COOTBETCTBUM €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasix, Korja npeyCMOTPEHHBIN JOrOBOPOM TapAaHTHIHBIA CPOK COCTABIISIET MEHEee ABYX JIET U HEOCTATKM TOBapa OOHAPY>KEHBI
MOTpe6UTENEM MO MCTEUEHUM TapaHTHMHHOrO CpoKa, HO B Mpefenax [ByX JIeT, NOTpeOuTesb BIpaBe MPENbsBUTH MPOJABILY
(M3roToBUTENIO) TPeGOBaHUS, IPElyCMOTPEHHbIe cTaThell 18 HacTosero 3akoHa, eciii JOKaXeT, YTO HelOCTATKU TOBapa BO3HUKJIU [0
€ro rnepeaadn NOTPeGUTEITIO WIH 110 TIPUYMHAM, BO3HUKILNM /IO 3TOTO MOMEHTA.

(1. 5 BBefieH PepiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B ciydae BbISBICHMSI CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENL BIPaBe NPEAbSBUTH M3rOTOBUTENIO (yMOIHOMOYEHHOH
OpraHM3aliM UM YHOJTHOMOYEHHOMY WHAMBHAYalTbHOMY NpPEANpPHHAMATENIO, UMIOPTEPY) TpeGoBaHNE O G€3BO3ME3AHOM YCTPAHEHNH
TAKUX HEJIOCTATKOB, €CJIU JOKAXKET, YTO OHU BO3HUKIIM JI0 NEpEAavu TOBapa n0Tpe6uTemo WM 110 NpUYnHaM, BO3HUKIIUM O ITOro
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET ObITb NPEbsBICHO, €CJM HEIOCTATKU TOBapa OOHAPY3KEHbI 10 UCTEYEHUU JABYX JIET CO [Hs
nepefayd ToBapa NOTPEOUTEN0, B TEUCHUE YCTAHOBJIEHHOIO HA TOBAap CPOKa CIy>KObl WM B TE€YEHUE [ICCATU JIET CO JHS Nepefayu
TOBapa NOTPEOUTEIIO B Cllyyae HEYCTaHOBJCHMUS CpoKa ciy>kObl. Ecnu ykazaHHoe TpeGOBaHUE HE Y[IOBJIETBOPEHO B TE€YEHUE [BAJLATU
[HEll co [IHS1 €ero MpefbsBIEHUs NOTPeOUTENeM UM OOHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISIETCS! HEYCTPAaHUMbIM, HOTPEOUTEINH 110
CBOEMY BbIOOpY BIpaBe IMPEAbSBUTH U3OTOBUTEIIO (YNOJHOMOYEHHOW OpraHW3allMd WY YIOJIHOMOYEHHOMY WH/UBUYAJILHOMY
NPEeANPUHIMATEJTIO,, IMIIOPTEPY) MHbIE TPElyCMOTPEHHbIE MMyHKTOM 3 cTaThy 18 HacTosmero 3akoHa TpeGOBaHMS UM BO3BPATUTDH TOBAP
W3rOTOBUTENMIO (YMOIHOMOYCHHO! OpraHu3alyy WM YMOJHOMOYCHHOMY WHAVBHyalbHOMY MPEANPUHIMATENIO, HMMIOPTEPY) U
noTpe6oBaTh BO3BPATa YIJIAYEHHOM [IGHE>KHOI CYMMBI.

(1. 6 B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbst 20. YcTpaHeHne HEOCTATKOB TOBapa M3rOTOBUTEEM (IPOAABLIOM, YMNOJHOMOYEHHOH OpraHu3aupeil Wik yNOJTHOMOYEHHbIM
VHMBU/Y aJIbHBIM NIPEANPUHUMATETIEM , UMITOPTEPOM)
(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

1. Ecm cpok ycTpaHeHMsl HETOCTAaTKOB TOBapa HE ONpefie]ieH B MUCbMEHHOH (popMe COTrjallleHneM CTOPOH, 3T HEAOCTATKU JOJIXKHBI
ObITb YCTpaHEHbl M3roTOBUTENEM (NMPOAABLOM, YNOJHOMOYEHHOW OpraHusalieil WM YNOJHOMOYEHHBIM  MHMBUAYAJIbHBIM



NpeANpUHIMATENIEM, UMIIOPTEPOM) HE3aMETIUTEIILHO, TO €CTh B MUHUMANBHBIN CPOK, OOBEKTUBHO HEOOXOIMMBII /TSI UX YCTPAHEHUS C
yueToM 0ObIYHO NpuMeHseMoro cnoco6a. Cpok ycTpaHeHus! HelOCTaTKOB TOBapa, ONPENeNsieMblil B MMCbMEHHO (hopMe COTTaleHneM
CTOPOH, HE MOXKET MPEBbILIATb COPOK MSATh [AHEM.

B cayuae, ecim BO Bpemsi yCTpaHEHMsI HE[IOCTATKOB TOBApa CTAHET OYEBHHBIM, UTO OHM He OYIyT YCTpaHEHbl B ONpeeJICHHbI
COIJIAIIEHUEM CTOPOH CPOK, CTOPOHbI MOTYT 3aKJFOUWTh COTJIAIICHHME O HOBOM CPOKE YCTPAHEHHWs HEI0OCTAaTKOB, ToBapa. [Ipu sTom
OTCYTCTBHE HEOOXOIMMbBIX [UIsi YCTPaHEHWs HEOCTATKOB TOBApa 3allacHbIX YacTell (JeTaljieil, MaTepuayioB), OOOPYAOBAHUS I
NOAOOHbIE MPUYMHBI HE SIBISIFOTCS OCHOBAHMEM JIUIsi 3aKJIIOUEHHsI COIJIAIICHMS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapYIIEHHEe CPOKa, ONPEICJICHHOr0 COrJIAICHEM CTOPOH MEPBOHAYAIIBHO.

(1. 1 B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHMM TOBAPOB JUIMTENILHOTO MOJb30BAHUSI M3rOTOBUTENb, IpofaBel JuOO YHNOJIHOMOYEHHAs OpraHu3auus WiIu
YIOJHOMOYEHHbIA MHJIMBUIYJILHBIN MIpEANpPUHUMATENb 00s13aHbl NPU TPEIbSBICHUNA MOTPEOUTENIeM YKa3aHHOrO TpeGoBaHUs B
TPEXJHEBHBIN CPOK 0E3BO3ME3THO TMPEIOCTABUTL MOTPEOUTENIO HA TEPUOJl PEMOHTA TOBAP JIMTEILHOTO MOJIBb30BAHUS, OOJIAIAOIINiA
3TUMH K€ OCHOBHBIMH TOTPEOMTENbCKUMHU CBOICTBAMHM, OOECTEuMB JOCTaBKY 3a CBOH cuer. I[lepeuyeHb TOBAapOB IMTEILHOTO
M0JIb30BaHMUS], HA KOTOPbIE yKa3aHHOe TpeOOBaHue He paclpocTpaHsieTcs, ycraHasiausaercs [IpasurensctBom Poccuiickoit depepauum.
(B pen. PepepanibHbix 3ak0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHMs] HE[IOCTATKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro MpOJIIEBACTCS Ha TEPUOJI, B TEYEHHE KOTOPOro TOBap He
WCTIONIB30BAJICS. Y Ka3aHHbII NMEPUOJ] HCUUCIISICTCST CO JTHSI OOpalleHrst MOTpeOuTelsi ¢ TpeOoBaHUEM 00 yCTPaHEHUH HEJJOCTATKOB TOBapa
[0 JIHSI BbIIAYM ero M0 OKOH4YaHWMKM peMoHTa. IIpu Bbijade TOBapa W3roTOBHUTENb (IPOAABel], YMOJHOMOYEHHAS OPraHM3alysl WIN
YNOJIHOMOYEHHBIIl MHAMBUYAJIbHBIN TpeNPUHUMATENb, MMIOPTEp) O00s3aH MNPEJOCTaBUTh B MUCHMEHHOH (hOopMe MOTPEOUTEIIO
vHGoOpMalMIO O JaTe oOpalieHusi MOoTpeOuTessi ¢ TpeGoBaHMEM 00 YCTpPaHeHMHM OOHAPYKEHHBIX MM HEJOCTATKOB TOBapa, O jare
nepejiauy TOBapa MOTpeGuTeNieM Jijisi YCTPAHEHUsI HEJIOCTATKOB TOBApa, O JIaTe€ YCTPAHEHHs HEJJOCTATKOB TOBApa C MX OIMUCAHUEM, 00
MCMOJIb30BAHHBIX 3aMAaCHBIX YacTsAX (JeTaisix, MaTepuajax) M O [aTe BbIJaYd TOBapa MOTPEOMTENIO 10 OKOHYAHMH YCTPAHEHWUS!
HEJIOCTATKOB TOBApa.

(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

4. Ilpu ycTpaHeHNH HEJIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIErO M3/IeNHsl UM COCTABHOI YaCTH OCHOBHOTO M3/IEIIHsI, HA
KOTOpbIE YCTAHOBJICHbI T'apaHTHIHbIE CPOKW, HAa HOBBIC KOMIUICKTYIOIIEEe W3JEMe WIM COCTABHYED 4YacTh OCHOBHOTO W3JEIIHs
YCTaHABJIMBAETCSI FAPAHTUIHBIA CPOK TO Ke MPOJIOJIKUTEILHOCTH, YTO U HA 3aMEHEHHbIe KOMIUIEKTYIOLIEE U3[eIe UM COCTABHYIO
YaCTh OCHOBHOT'O M3/IEJIHsI, €CJIM MHOE He MPEyCMOTPEHO JIOrOBOPOM, U FapaHTUIHbIA CPOK MCUMCIISIETCSI CO JIHS BbIAA4M MOTPEOUTEITIO
3TOr0 TOBapa M0 OKOHYAHMU PEMOHTA.

(1. 4 B pent. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 21. 3amMeHa ToBapa HEHA/JIEXKAIEro KauecTBa

1. B cay4ae obGHapy>keHUsl NOTpeOUTENIeM HEeOCTATKOB TOBapa U NpefbsBieHUs TPeOOBaHMUS O €ro 3aMeHe Npofasel, (U3rOTOBUTEINb,
YMOJTHOMOYEHHAsT OPTaHU3alysI WM YIOJHOMOYEHHbI MHANBUAY ATTbHBIIA MIPEANPIHAMATENh, IMIIOPTEP) 00513aH 3aMEHUTh TaKOH TOBap B
TEUeHNe CeMU AHEl CO JHS MPEeNbSBICHNUS] YKA3aHHOTO TPeOOBaHMsI NOTPEOUTENIEM, a IPY HEOOXOAUMOCTH JIOMOJHUTENIBHON MPOBEPKU
KayecTBa TaKoro TOBapa MNPOJABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOI OpraHu3aldeil WM YINOJHOMOYEHHbIM WHAMBUILYaIbHbIM
nperpuHuMaTesieM, UMIIOPTEPOM) - B TEUEHHE JBAJILIATY IHEH CO [IHs IPEbSIBICHUS] YKA3aHHOT'O TpeOOBaHusl.

Ecmu Yy npopgaBua (I/ISFOTOBI/ITGJ'[H, yHOHHOMO‘-IeHHOI;I opraHvsaiyv Wjiv YNOJIHOMOYEHHOI'O HWHAUMBUYAJbLHOI'O MNPEANPUHUMATEIIA,
HMnopTepa) B MOMEHT MNPEABSBICHUS TpeGOBaHI/IH OTCYTCTBYET HeOGXOHHMbeI JJIs1 3aMEHbI TOBAap, 3aME€Ha JOJIXKHa OBITH INpoBEJIEHA B
TEYCHUE MECsLA CO [IHA NPEIBABIICHUA TaKOI0O TPGGOBaHI/Iﬂ.

B paitonax Kpaitmero CeBepa 1M NpHpaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHME MNOTPEOMTENs] O 3aMEHEe TOBapa MOJJIEKUT
YAOBJIETBOPEHHUIO TI0 €rO 3asBJIEHUIO B CPOK, HEOOXOAMMBIN Il OUEPEeAHOH AOCTABKM COOTBETCTBYIOIIETO TOBApa B 3TU PAOHBI, B
cllyyae OTCYTCTBMSI Yy TpojiaBLa (M3rOTOBMUTENS, YIOJIHOMOYEHHOH OpraHuM3alyd WM  YIOJHOMOYEHHOIO WHMBUAYAJILHOIO
nperpuHUMaTeisl, UMIOPTepa) HeOOXOMMOro /AJIsl 3aMEHbl TOBapa Ha JIEHb NIPEbSIBICHUS] YKAa3aHHOTO TPeOOBaHUs!.

Ecnu nnist 3ameHbl ToBapa TpebyeTcst 6oJiee ceMu JiHel, o TpeOOBaHUIO MOTpeduTest mpojasel, (M3roToBUTENb MO0 yIOJIHOMOYEHHAs!
OpraHM3alys WM YIIOJHOMOYCHHBI WHINBUYAIbHBII MPEAIPUHAMATENL) B TEUCHUE TPeX JHEW CO JIHS TPEIbSBICHUS TPeOOBAHUS O
3aMeHe TOoBapa 00si3aH OE3BO3ME3THO MPEOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BAHKE HA MEPHOJ] 3aMEHBI TOBAP JIIUTEIBHOTO
MOJIb30BaHUsl, OOJAAIOIIMI 3TUMU K€ OCHOBHBIMU MOTPEOUTENLCKUMHU CBOMCTBAMHU, OOECHEUMB €ro JOCTAaBKY 3a CBOH cyeT. DTo
MPaBUJIO HE PACIPOCTPAHSIETCS HA TOBApbI, NepeyeHb KOTOPbIX ONpPEENSeTCs] B COOTBETCTBUM C MYyHKTOM 2 cTaThi 20 HACTOSILIEro
3akoHa.

(8 pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HEHaJJIeXKALEro KauecTBa I0JKEH ObITh 3aMEHEH Ha HOBbIN TOBap, TO €CTh Ha TOBAp, HE ObIBLUMI B YIOTPEOICHUH.

ITpm 3ameHe TOBapa rapaHTUITHBIN CPOK MCUMCIISIETCS 3aHOBO CO JIHS TIepeiauyl ToBapa IOTPeOUTEIIIO.

Cratbst 22. Cpoku yIOBJIETBOPEHUSI OTAENbHBIX TPeOOBaHUI MOTPeOUTENS

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

Tpe6oBanusi NOTpeGUTENSI O COPA3MEPHOM YMEHBLIEHUN MOKYIHOII LieHbl TOBapa, BO3MEILEHUN PACXOJ0B HA MCIPABJIEHNE HEOCTATKOB
TOBapa MOTPEeOUTEIEM MIIM TPETHUM JIMLOM, BO3BpaTe YIUIAUYSHHON 3a TOBAp JIEHESKHOI CYMMBI, a Takke TpeGOBaHWE O BO3MEILECHUN

y6I)ITKOB, TNPUYUHEHHBIX IIOTpeGI/ITeJI}O BCJIEICTBUE MPOJJa>KKW TOBapa HEHAJJIEXKAIIEro Ka4yeCcTBa mbo NpEeoCTaBJ/ICHUS HeHaIUIe)KaHleﬁ
I/IHq)OpMaHI/II/I O TOBape, MoMjIeXKaT YAOBJCTBOPECHUIO MPOJAaBLIOM (I/ISFOTOBI/ITCJICM . yHOJIHOMO‘ICHHOfI opraﬂmauﬂeﬁ ninm



YIOJHOMOYEHHbIM ~ MHIMBUAYAJbHBIM — NPEANpPUHAMATEIEM, WMIOPTEPOM) B Te4YeHHe JeCsTh [HEHd CO [HsI  IMPEbsIBICHUS
COOTBETCTBYIOLLETO TPeGOBaHUS.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Crarbs 23. OTBETCTBEHHOCTb MpOJaBLAa (M3rOTOBUTEJNSI, YNOJHOMOYEHHOI OPraHW3allid WM YMOJTHOMOYEHHOTO HMHAWBUYAJILHOTO
MpEeANpPUHUMATEIS, UMIIOPTEPA) 32 MPOCPOUKY BBINOJHEHNUS TPEOOBAHMIA MOTPEOUTES
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyuieHue mpemycMOTpeHHbIX cTartbsmu 20, 21 u 22 HacTrosmiero 3akOoHa CPOKOB, a TakKXe 3a HEBBINOJHEHUE (3afIepsKKY
BBIMIOJTHEHNSI) TPeOOBaHMUs MOTPEGUTENs] O MPEAOCTABJICHUM €My Ha MEepHoji PEMOHTa (3aMeHbl) AHAIOTMYHOrO TOBapa IMpojaBel
(M3roTOBUTENb, YIIOJHOMOYEHHAS! OpraHu3aLys WK YIOJHOMOYEHHbI UHAMBUAYAJIbHBIN NMPEApUHUMATENlb, UMIIOPTEP), AOIYCTUBLLMI
TaKye HapylLIeHusl, yIlayuBaeT OTPEOUTEIO 32 KaX/blil IeHb IPOCPOYKM HEYCTOWKY (IIEHI0) B pa3Mepe OJHOrO MPOLEHTA LIEHbI TOBApA.
(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

Lena ToBapa omnpepensieTcst, ICXOMISL M3 €ro LEHbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpPeGOBaHUE TIOTPEOUTES IOIKHO ObLIO
ObITh YJOBJIETBOPEHO TMPOAABLOM (M3rOTOBUTENIEM, YIIOJHOMOUYCHHOH OpraHu3aufeil WM YIOJHOMOYCHHBIM WHAUBUILY AJTbHBIM
NpeanpuHIMaTeNieM, UIMIOPTEPOM), B JIeHb AOOPOBOJIBLHOIO Y/IOBJIETBOPEHHS TAKOTO TPEeOOBaHMSI WM B JI€Hb BBIHECEHUS! CYJAeOHOrO
pelleHust, ecau TpedoBaHue 100POBOJILHO Y/IOBJIETBOPEHO HE ObLIO.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

2. B ciyuyae HeBbINOJIHEHUS! TPeOOBAaHUI IOTPEOUTENISE B CPOKHU, IPEycMOTpeHHble cTaTbsimu 20 - 22 HacTosiero 3akoHa, HOTpeduTellb
BIIpaBe MO0 CBOEMY BBIOOPY MPENbSIBUTH MHbIE TPEOOBaHMS, yCTAHOBJIEHHBIE CTaThell 18 HacTosero 3akoHa.

Cratbs 23.1. [TocaencTBus HapylLeHUs NPOJIaBLIOM CPOKa Nepefayy NpeBapuTeIbHO OIIAYEHHOr0 TOBapa NOTpeOUTEeNIo
(BBeniena denrepanbHbM 3aKOHOM OT 25.10.2007 N 234-93)

1. JloroBop Kymiau-npofaku, MpefyCMaTpUBatOLMil 00SI3aHHOCTb NOTPeOUTENsl NPEABAPUTEILHO ONJIATUThL TOBApP, AOJIKEH COlep>KaTh
yCJIOBUE O CPOKE Nepeiayd ToBapa NOTPeOUTEIto.

2. B cnyuae, ecnu npopiaBel, NOJy4YMBILWI CyMMY HpeABapUTENIbHON ONJIaThl B ONPEEJICHHOM I0rOBOPOM KYIJIU-NIPOAAXKU pa3Mepe, He
WCTIOJTHWI 00SI3aHHOCTD MO Tiepefiaue TOBapa NOTPEOUTENIO B YCTAHOBJICHHBII TAKUM IOTOBOPOM CPOK, IOTPEOUTEINb IO CBOEMY BLIGOPY
BIpaBe NOTPe6OBATH!

nepeaavyu OorIa4€HHoro ToBapa B yCTaHOBJIeHHbeI WM HOBBII CPOK;
BO3BpaTa CyMMbI HpeHBapI/ITeIILHOﬁ OIUIaThI TOBapa, HE NEPEAAHHOIO MPOJaBLOM.

HpH ATOM HOTpeGI/ITeHL BIIpaBe HOTpe6OBaTb TAK>KE IMOJIHOI'O BO3MCUICHUS y6bITKOB, NPUYUHEHHBLIX €MY BCJIE[ICTBUE HApYLICHUS
YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-MIPOJIa>K CPOKa Nepeavn NpeABapuTEJIbHO OIIAY€HHOTIO TOBapa.

3. B cnywyae HapyleHHWsl yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOfQXKM CpOKa Tepefauyd MNpeABapUTENbHO OIUIAUYeHHOro TOBapa
MOTPEOUTEIIO TIPOABel] YIIAUMBaeT €My 3a KaK/blil JIeHb NPOCPOYKM HEYCTOWKY (MeHH) B pa3Mepe MOJIOBMHBI MPOIEHTA CyMMBbI
NPeBAPUTENLHON OILIATHI TOBApA.

Heycroiika (meHn) B3bICKMBAETCSI CO JHS, KOrja MO JIOrOBOPY KYIUIM-TIPOfIsKM Tepefjaya ToBapa MOTPeOUTENO A0KHA Oblia ObITh
OCYUIECTBJIEHA, JIO JHS Mepeflaud ToBapa MOTPEOUTENIO WM [0 JHS Y/IOBIETBOPEHMs TPeOOBaHMSI MOTPEOMTENs O BO3BpaTe €My
NpeBAPUTENILHO YIJIAYEHHOU UM CyMMBI.

CyMMa B3bICKAHHO MOTpedUTeIeM HEYCTONKH (TIEHN) HE MOXKET MPEBbILLIATL CYMMY NPEIBAPUTEIILHOM OMJIaThl TOBApA.

4. TpeboBaHus NOTpedUTENsI O BO3BpaTe YMJIAUEHHOI 3a TOBAP CyMMbI M O TOJIHOM BO3MEILEHMN yObITKOB MOJJIEXKAT YJOBIETBOPEHUIO
MPOJIABLIOM B TEUEHHUE JIECSTH JIHEN CO JIHS MPEIbABIICHNS] COOTBETCTBYIOLIErO TPEOOBAHNS.

5. TpeGoBaHusi NOTPeOUTEIISI, yCTAHOBJIEHHbIE MYHKTOM 2 HACTOSILIEH CTAaTbU, HE MOJJIEXKAT YJOBJIETBOPEHUIO, €CJIM MPOJIaBel] JOKAXKeT,
YTO HapyILICHHE CPOKOB Mepeaur MOTPEOUTENI0 MPEBAPUTENLHO OITAYEHHOrO TOBapa MPOU3OIILIO BCIIEACTBUE HEMPEOOMMMON CHIThI
WJIY TIO BUHE TIOTPEOUTESI.

Cratbs 24. PacueTsl ¢ notpebuTeneM B ciiy4yae NpUoOpeTeHUsl UM TOBapa HEHaJIJIeKallero KadyecTsa

1. Ipu 3aMeHe TOBapa HEHAJIEXKAIETO KA4ecTBa HA TOBAP ATOM K€ MapKu (ITHX >Ke Mofein u (W) apTUKyJa) MepepacyeT IEHbI
TOBapa He MPOU3BOJIUTCSI.
(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

2. IIpu 3ameHe TOBapa HEHajIJIe>Kalllero KayecTBa Ha TaKoH e TOoBap Apyrod Mapku (MOJeJM, apTUKyJia) B Cllyyae, eCid LieHa ToBapa,
MOJIEKAILEro 3aMeHe, HIKE LieHbl TOBapa, NPeJOCTABJIEHHOIO B3aMeH, OTPeOUTENb JOJLKEH JOIJIATUTh Pa3HUIly B LIEHaX; B Cllyyae,
eCIl IeHa TOBapa, MOJUIEXKAIIero 3aMeHe, BbIe ILEHbI TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HHWIA B LEHAX BbIUIAUMBAETCS
notpe6uremo. LleHa ToBapa, MOjIEXaIIero 3aMeHe, ONMpeAesseTCss HA MOMEHT ero 3aMeHbl, a eciii TpeOGOoBaHWe MOTpeduTens He
YAOBJIETBOPEHO MPOJABLOM, LIEHA 3aMEHSIEMOr0 TOBapa UM LieHA NepefaBaeMoro B3aMeH TOBapa ONpEENSIOTCS HA MOMEHT BbIHECEHUS
CYIOM pelLLeHUs! O 3aMeHe TOBapa.

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)



3. B cuyuae npembsiBIieHUsT IOTPEOUTENIEM TPEOOBAHUSI O COPA3MEPHOM YMEHBILIEHUH MOKYIMHON LEHbI TOBApa B pacyeT MPUHUMAETCSI
LeHa TOBapa Ha MOMEHT TNpe[bsiBIeHNs] NoTpebuTeseM TpeOGoBaHusl 00 YLEHKE WIIM, €CM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA
MOMEHT BBIHECCHUA Cy}lOM peLLleHVlﬂ (6] copasmepHOM yMeHbLl_IeHVIVI HOK)’HHOI?I LEHBbI.

(1. 3 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJICXKAIIEro KavyecTBa MOTPEOMTEsb BMpaBe TPeOOBATh BO3MEIICHUSI PA3HULBI MEXKY LIEHO ToBapa,
YCTAHOBJIEHHOI JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBAPA HA MOMEHT JJOOPOBOJILHOTO Y/IOBJIETBOPEHHUSI TAKOTO TPEGOBAHUS WA,
ecnii TpeGoBaHue T0OPOBONILHO HE YOBJIETBOPEHO, HA MOMEHT BBIHECEHHST CY/IOM PEILCHHSI.

(1. 4 BBepieH PeprepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B penn. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

5. B ciyyae Bo3BpaTa TOBapa HEHAJUIEXKAILEro KayecTBa, MPOJAHHOTO B KPEMT, MOTPEOUTEIIO BO3BPALLAETCS YIUIAUEHHAsl 3a TOBAp
JIeHeXKHasi CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa YKA3aHHOMO TOBapa KpeauTa, a TakKe BO3MELlaeTcs IulaTta 3a
NpefiocTaBIIeHNE KPEuTa.

(1. 5 B pen. PepgepanvHoro 3akona ot 21.12.2004 N 171-03)

6. B cayuae Bo3BpaTa TOBapa HEH/IJIEXKAILEro KayecTBa, MPUOOPETEHHOrO NMOTpeGUTENIeM 3a CUET MOTPeOUTEILCKOro KpeauTa (3aiiMa),
npopasel; 00s13aH BO3BPATUTDb MOTPEOUTENIO YITIAUSHHYIO 32 TOBAP JICHEXKHYIO CYMMY, & TaK>Ke BO3MECTUTD YIJIAYeHHbIe NOTpebuTesIeM
MPOLIEHTHI ¥ MHbIE MJIATEXMU 110 IOTOBOPY MOTPEOUTENBCKOro KpeauTa (3afima).

(1. 6 BBefeH PepeparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Crarbs 25. [IpaBo noTpe6urenst Ha 0OOMeH TOBapa HaJIEXKaIlero KauyecTBa

1. IMoTpebuTens BhnpaBe OOMEHSTH HEMPOIOBOJILCTBEHHBI TOBAp HA/JICIKAIIEro KayecTBa HA AHAJIOTMYHBIN TOBAap y MpOJaBlA, Y
KOTOPOrO 3TOT TOBap ObUI NPHOOPETEH, EC/IM YKA3aHHBIN TOBAP HE Nofoles mo ¢opme, rabapuram, (pacoHy, paclBETKe, pa3Mepy Wi
KOMILUIEKTALIMHN.

(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

[Torpe6uTrens nMeeT MpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOIO TOBAPA HA/NIEXKAIEr0 KAaYeCTBa B TEUCHNE YEThIPHAJLATH JIHEH, HE CUMTas
JIHS1 €r0 MOKYIKH.

OO6MeH HenpoJIOBOJILCTBEHHOTO TOBapa HAJIEXKallero KayecTBa MPOBOJMTCS, €C/M YyKa3aHHbII TOBap He ObL1 B yNOTpeGlieHuH,
COXpaHeHbl €ro TOBApHBIA BUJ, MOTPEOUTEILCKUE CBOMCTBA, MIIOMOBI, (haOpUUHbIC SIPJIbIKA, a TaKKe MMEETCs TOBAPHBIA YeK WM
KaCCOBBIi1 YeK JIMOO WHOI TMOATBEPKIAOIIMI OIUIATY YKA3aHHOTO TOBapa JIOKyMeHT. OTCyTCTBUE y MOTpeOUTENsl TOBAPHOTO YeKa WM
KaCCOBOr0 YeKa JIM00 MHOTO MOATBEPIK/IAIOIIEro OIUIaTy TOBAapa IOKYMEHTA He JIMILIAET ero BO3MOXKHOCTHU CChIIAThCS Ha CBU/ETEIILCKUE
MOKa3aHMs.

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

[Tepeyenb TOBapoB, HE MOAJIEXKAILMX OOMEHY IO OCHOBAHMSIM, YKa3aHHbIM B HACTOsIILEl cTaTbe, yTBepxkpaeTcs IIpaBurenbcTBOM
Poccuiickoit ®enepauuu.

2. B ciyuae, ecnu aHaJIOTMYHBIA TOBap OTCYTCTBYET B MpPOJakKe Ha JiIeHb OOpallileHus NoTpebuTessl K NpojaBlly, NOTpeOuTelb BIIpaBe
OTKa3aThbCsl OT WCIOJHEHHs OroBOpa KyIUIM-TPOAaXk M MOTpeGoBaTh BO3BpaTa YIUIAUEHHON 3a YKa3aHHBIN TOBAp JICHESKHON CYMMBI.
Tpe6oBanne moTpeduTENs O BO3BpaTe YIUIAYEHHON 32 YKa3aHHBII TOBAp IEHESKHOM CyMMBI TO/ITIEXKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX
[iHell Co IHs BO3BpaTa yKa3aHHOro TOBapa.

ITo cornameHuto NOTpeGUTENS C NPOAABLOM OOMEH TOBapa MOXKET ObITh NMPEJyCMOTPEH NPU NOCTYIJICHUM AHAJIOTMYHOrO TOBAapa B
npopaxy. [IpofaBen; 06s13aH HE3aMETUTENBEHO COOOLIUTD NTOTPEOUTETIO O MOCTYIJIEHUM aHAJIOTMYHOIO TOBApa B MPOAAXKY.
(1. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbst 26. YTparuna cuny. - Pefiepanbhblii 3aKoH oT 25.10.2007 N 234-03.
Cratbst 26.1. [IMCTaHIMOHHBIA CIOCO0 MPOJIaXKK TOBapa
(BBeniena deprepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. JoroBop pO3HMYHOW KYIUTM-TIPOJIAKA MOXKET ObITh 3aKJIOUCH HAa OCHOBAaHWM O3HAKOMIICHUSI TOTPEOUTENSl C MPEIOKEHHBIM
NPOJABLOM OMNKCAHWEM TOBapa MOCPEJCTBOM KATAJIOrOB, MPOCHEKTOB, OYKIETOB, (POTOCHMMKOB, CPEJCTB CBSI3U (TEJIECBU3NOHHOI,
MOYTOBO¥, PAMOCBSI3U U JIPYTMX) MM WHBIMU HMCKIFOYAOLIMMHU BO3MOXHOCTH HEMOCPEJICTBEHHOTO O3HAKOMIICHHSI MOTPeOUTeNst C
TOBapOM JIM60 06pa3LIOM TOBapa NPH 3aKIIOYEHUH TAKOr0 JJOroBopa (JIMCTAaHLMOHHBIN CIIOCO0 NPOJIaXky TOBapa) Crocodamu.

(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

2. IlpopaBLOM 10 3aKJIIOYEHUS! OrOBOpA JIOJLKHA ObITh NMPEJOCTaBIEHA NOTpeOUTeNto MH(OpMaLysl 00 OCHOBHBIX MOTPEOUTENLCKUX
CBOJICTBax TOBapa, 00 ajpece (MecTe HAXOKJEHMS) MPOABIA, O MECTe M3rOTOBJIEHUS] TOBApa, O MOJIHOM (DMPMEHHOM HANMEHOBaHWUN
(HaMEHOBAHNM) TPOfaBIA (M3TOTOBHUTEINS), O IIEHE M 00 YCJIOBUSIX NMPUOOPETEHMS] TOBapa, O €ro J0CTaBKE, CPOKE CITy>KObI, CPOKE
TOJIHOCTU M TAPAHTUIHOM CpPOKE, O MOPSJKE OMJaThl TOBapa, a TaKXe O CPOKe, B TEYEHHWE KOTOPOro [IEWCTBYET MPEIOXKEHHE O
3aKJIF0YEHUU I0TOBOPA.

Koncynpranrllntoc: npumevanue.
C 01.09.2026 n. 2 ct. 26.1 pononusiercs a63. 2 (P33 ot 28.12.2024 N 546-D3).

3. IloTpebutento B MOMEHT [IOCTaBKM TOBapa [OJDKHAa ObITh B NUCBMEHHOH (popMme MpefocTaBleHa WHGOpMaUusi O ToBape,
npenycMoTpeHHast crathelt 10 HacTosiero 3akoHa, a TaksKe MPeyCMOTPEHHast ITyHKTOM 4 HACTOSIIeH CTaThby MH(OPMALWs O MOPSAKE 1



CpOKax BO3BpaTa ToBapa.

Koncynprantllmoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 ononusiercs a63. 2 (P33 ot 28.12.2024 N 546-D3).

4. HOTpeGI/ITeJII) BIIPpAaBE O0TKAa3aTbCs OT TOBapa B moboe BpeMsl 10 €ro nepeaaiu, a rnocJie nepeaaiu ToBapa - B T€H€HUE CEMU JIHefI.

B Clly4dae, eciii I/IH(bOpMaIH/IH O TOpsJIKE U CPOKax BO3BpaTa TOBapa HaJIE>Kallero KaiyeCcTBa HE ObL1a NpenocTrasjicHa B MMCbMEHHOM
q)OpMC B MOMEHT JOCTAaBKM TOBapa, HOTPCGI/ITCHL BIIPAaBE€ OTKAa3aTbCA OT TOBAapa B TEYEHUE TPEX MECALEB C MOMEHTA NIEPpEAaIn TOBApPA.

BosBpar ToBapa HajeKalero KauecTsa BO3MOXKEH B CIIydae, eCll COXPAaHEHbI €r0 TOBAPHBII BHJ, TOTPEOUTEILCKIE CBOMCTBA, a TaKkKe
JIOKYMEHT, MOATBEpXpalonmil (pakT M YCIOBUS MOKYNKM yKa3aHHOro ToBapa. OTCyTCTBME Yy MOTpeOHTeNs JOKYMEHTa,
MOATBEP>KJAtOEro (hakT M YCIOBUSI TOKYNKM TOBapa, HE JIMUIAET €ro BO3MOXKHOCTHM CCbIIAThCSl Ha JpYIue [OKa3aTesbCTBa
NpUOOpETEHUs] TOBApa y AAHHOT'O NIPO/IaBLA.

HOTpeGHTeHb HE BIIpAaB€ OTKAa3aTbCsl OT TOBapa HaIE>XKallero KadecTrBa, UMEIOUIETI0 HUHAMBUYaJIbHO-OIPEACICHHbIE CBOWICTBa, €CJiv
yKa3aHHbIﬁ TOBAap MOXKET OBITh UCIOJIL30BaH UCKJIIOUNTEIHHO HpI/IOﬁpeTaI-OHLI/IM €ro HOTpe6I/IT€JIeM.

IIpu orka3e noTpeduTesist OT TOBapa MPOAABEL] JOJLKEH BO3BPATUTh €My [ECHEXKHYI0 CyMMY, YIUIAUEHHYO IOTpedUTeIeM 1o JOroBopy, 3a
HCKITIOUEHNEM PACXOJIOB MPOfIaBLia Ha IOCTABKY OT MOTPEOUTENsT BO3BPAILIEHHOTO TOBapa, HE IMO3[[HEE YeM uepe3 AECSThb JHEH CO AHS
NPEeNbSIBICHNS] TOTPEOUTENEM COOTBETCTBYIOIETO TPEOOBAHNSI.

5. TocnencTBust NPOJAXKU TOBApa HEHA/JIEXKAIEro KayeCTBa AMCTAHLMOHHBIM CIIOCOOOM MPOJIaXKN TOBAapa YCTAHOBIICHBI MOJIOXKEHUSIMH,
NpeyCMOTPEHHbIMU CcTaThsMU 18 - 24 HacTosiero 3akoHa.

Cratbs 26.2. IIpaBnna npofaskul OTAEILHBIX BUFIOB TOBAPOB
(BBeniena depepanbHbM 3aKoHOM OT 18.07.2011 N 242-3)
ITpaButa npopjasku OTHENBHBIX BUAJOB TOBApOB ycTaHasimBatoTcst [IpaBurensctBoM Poccuiickoi ®epeparmm.

[naga I11. BAIIWTA [TPAB IIOTPEBUTEIIEN ITPY BBINTOJIHEHUU
PABOT (OKA3AHUWU YCIIYT)

Cratbst 27. Cpoku BbIONHEHNST paboT (OKa3aHUsI YCIIYT)

1. Mcnonnurens o06s3aH OCYLLECTBUTH BbINONHEHUE paGoOThl (OKa3aHUE YCIAYI'M) B CPOK, YCTAHOBJICHHbIl NPaBUJIAMU BbINOJHEHUS
OT/IENILHBIX BUJIOB paboT (OKa3aHUsI OT/ENBHBIX BHIOB YCIIYT) WJM AOTOBOPOM O BBINOJHEHHMH padoT (okaszaHuy yciyr). B porosope o
BBIMIOJTHEHNN PaboT (OKa3aHWM YCIIYT) MOXKET IPEelyCMaTPUBATLCSI CPOK BBIMONHEHUs! paboThl (OKa3aHMsI YCIYTH), €CIM yKa3aHHBIMI
MpaBUJIaMU OH HE MPEAYCMOTPEH, a TAKXKe CPOK MEHbILEN NPOJIOIKUTENLHOCTH, YEM CPOK, YCTAHOBJIEHHBII YKa3aHHbIMU MPaBUIaMHU.

2. Cpok BbIMOJHEHUS] PabOThl (OKa3aHUsI YCIYTHM) MOXKET ONPEAessIThbCs AaToi (IEpUOioM), K KOTOPOHM JIOKHO OBbITh 3aKOHYEHO
BbINIOJIHEHHE PaboThl (OKa3aHue YCIyru) uiad (1) paToyl (IEpUOfOM), K KOTOPOI MCHOJIHUTENb JOJLKEH MPUCTYNUTH K BBINOJHEHUIO
paboThl (OKa3aHUIO YCIIYTH).

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)

3. B ciyuae, eciu BbINOJHEHKUE paboThl (OKa3aHUE YCIyri) OCYLIECTBIISIETCS M0 YacTsM (IOCTaBKa NEPUOAMYECKON TeuaTH, TEXHUIIECKOe
00Ciy>kMBaHME) B TEYEHHWE CpOKa JICUCTBUSI JI0TOBOPA O BBINONHEHMM pPAbOT (OKa3aHMM YCIYr), JIOJKHBI MPElyCMaTpHBATHCS
COOTBETCTBYIOLIME CPOKH (IIEPUOJIbI) BBIMOJHEHUS TAKUX PAOOT (OKa3aHUs yCIyr).

Ilo cornamennto CTOPOH B JOroBOpe MOTYT ObITh NPEAYCMOTPEHbI TaKXKe CPOKHM 3aBEpIICHUSI OTHENBHBIX 3TanoB pPabOThI
(IPOME>KYTOYHBIE CPOKH).
(1. 3 BBefeH PepeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. [TocnencTBus HapyILIEHUs] UCTIOJIHUTENEM CPOKOB BBINOIHEHHS PabOT (OKa3aHus yCIIyT)

1. Ecnu ucnosHuTe b HApYLLIWII CPOKY BBIMIOJIHEHUST PA00THI (OKa3aHUsl YCIIyru) - CPOKU Havasa v (UIM) OKOHYAHUS BINOJIHEHMs paboThbl
(okazaHusl yciayru) M (UiM) NMPOMEXYTOUHbIE CPOKM BbINOJHEHHUsI paboThl (OKa3aHWsl YCIIyrM) WJIM BO BPEMS BbINOJIHEHUS! pabOThbl
(OKa3aHMs1 yCIIyTH) CTAJI0 OYEBUIHBIM, YTO OHA He OYy/IET BBINOJIHEHA B CPOK, MOTPEOUTEIND 10 CBOEMY BbIOOPY BIpaBe:

(8B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HAYUTH UCTIOTHUTEJIO HOBbIIl CPOK;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

[IOPY4YUTL BbIIIOJIHEHUE paGOTbl (OKaSaHI/Ie yCJIyFI/I) TPETHUM JIMLAM 3a PasyMHYIO LEHY W/IW BBIINIOJHUTL €€ CBOUMU CWIaMU U
HOTp€6OBaTI) OT UCHOJIHUTEJISA BOSMEUIECHUS TIOHECEHHBIX PACXO/10B;

HOTpe6OBaTI) YMEHbILIECHWS UEHbI 3a BbINOJTHEHUE paGOTLI (OKa3aHI/Ie yCJTyFI/I);

OTKa3aThCsl OT UCMIOJIHEHNS JOrOBOPA O BBIMOIHEHUN PabOThI (OKa3aHUU YCITyTH).
(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)



[loTpebureny BrpaBe MOTPeOOBATH TAaKXKe IIOJHOTO BO3MEILICHWs YOBITKOB, MPUUMHEHHBIX €My B CBSI3M C HApYIICHHEM CpPOKOB
BBINOJIHEHUST PA0OTHI (OKa3aHMsI yCAyru). Y ObITKM BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE JJISI YAOBIETBOPEHUS! COOTBETCTBYIOILIMX
TpeOOBaHUiA TIOTPEOUTEIS.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

2. HazHaueHHbIe TOTpeOuTeIeM HOBbIE CPOKH BBIONIHEHNsT PA0OThI (OKa3aHMs YCIYTH) YKa3bIBAIOTCS B IOTOBOPE O BBINOJTHEHNH PAOOTHI
(OKa3aHUM yCIIyru).
(8 pexn. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

B ciyyae mpocpouky HOBBIX CPOKOB MOTPEOUTENh BIpaBe NMPEAbSIBUTH MCHOIHUTENO WHbIE TPeOOBAHMUS, YCTAHOBJICHHbIE MYHKTOM |
HACTOSIIEN CTaTbU.

3. Llena BbIMoOJHEHHOH paboThI (OKA3aHHO! YCIIyTH), BO3BpaIlaeMasi MOTPEeOUTEIO TIPH OTKAa3€e OT MCIOIHEHHUS IOTOBOPA O BBINOJTHEHUN
paboThl (OKa3aHUU YCIIYTH), & TAKXKE yUUThIBaeMasi IPY yMEHBIICHUH LEHbI BLIOJIHEHHON paboThl (OKA3aHHON YCIIYTi), ONpefielisieTcs B
COOTBETCTBUM C MyHKTamu 3,4 u 5 crarbu 24 HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

4. Ilpu oTkase OT MCHOJIHEHUS IOrOBOPA O BBINOJHEHUU PAabOThl (OKA3aHUM YCIIYTM) UCTIOJHUTENb HE BIpaBe TPeOOBATh BO3MELICHUS
CBOUX 3aTpar, MpPOW3BENCHHBIX B MpoOLEcce BBIIONHEHHWsS Pa0OThl (OKa3aHWs YCIYTM), a TakKXke IJIAThl 3a BBLINOJHEHHYI pPaboTy
(OKa3aHHYIO YCIyTy), 32 UCKIIIOYEHHUEM CITy4asi, €CJIM MOTPeGUTE b NPHUHSIT BBIOJHEHHYIO paboTy (OKa3aHHYO yCIYTry).

(8 pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

AG3an uckioueH. - PepepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B cnydae HapylleHus! YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHs PaboThl (OKa3aHHWs YCIYrM) WM Ha3HAYEHHbIX MOTpeOuTeseM Ha
OCHOBaHMM MyHKTa 1 HACTOSILEH CTaTbU HOBBIX CPOKOB MCIIOJIHUTEJb YIUIAaYMBAaeT MOTPEOMTENIO 32 KaXK/blil IeHb (Yac, eciiu CPOK
oIpefielieH B Yacax) MPOCPOYKM HEYCTOWKY (II€HI0) B pa3Mepe TPeX MPOLEHTOB LIeHbI BbINOJIHEHUs] Pab0oThl (OKa3aHUs YCIIyri), a eciu
LIEHa BbIMOJHEHUS! paboThI (OKa3aHUs YCIYT) JOrOBOPOM O BBINOJHEHUM PA0OT (OKa3aHUM YCIIYT) HE OMpejiesieHa - oOLel LeHbl 3aKasa.
J1oroBOopoM O BBINOJHEHNH PAGOT (OKAa3aHUM YCIYT) MEXAY MOTpeOUuTeNleM W MCIOIHUTENEM MOXET ObITh YCTAHOBJIEH 00Jjiee BBICOKHIA
pa3Mep HeyCTONKH (ITeHN).

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

Heycroiika (neHs1) 3a HapylleHue CPOKOB Hayajla BbINOJHEHUS] PabOThl (OKa3aHUsl yCIYyrd), ee aTana B3bICKUBAETCS 3a KaxK/blid IeHb
(gac, ecii CpoOK ONpeJielieH B yacax) NPOCPOYKY BIUIOTh /IO Hauasia BBIOJHEHNS! paboThI (OKa3aHUs YCIIYTH), ee STana WK NPebsBICHIS
norpeduTeneM TpeOOBaHMI, NPElyCMOTPEHHBIX MyHKTOM 1 HAaCTOSILEH CTAThU.

(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

Heycroiika (neHs) 3a HapylLeHe CPOKOB OKOHYAHMS BBINOJIHEHUST Pa0OThI (OKa3aHUS yCIIYTH), € 3Tana B3bICKMBAETCS 3 KaXK/bIi IEHb
(yac, ecaM CpOK OINpefiesieH B 4acax) NMPOCPOYKM BIUVIOTH [0 OKOHYAHUS BBINOJHEHUs] paboThbl (OKa3aHWsl YCIyru), ee aTana Wiu
npebsiBJIeHNs NOTpeduTeeM TpeOOBaHMUIL, IPEyCMOTPEHHbIX IIyHKTOM 1 HacTosIIeld CTaTby.

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOI MOTpeOUTENeM HEYCTOMKM (NIeHM) HEe MOXET MPEeBbILIATh LEHY OTAEIbHOrO BUJA BbINOJHEHUS] paboThl (OKa3zaHusl
yCIIyru) Wid OOLIYIO IIeHY 3aKa3a, eClM LeHa BBINOJHEHHS OTENBLHOTO BUAa PaboThl (OKa3aHMsl YCIyTrH) He OmpefielieHa OrOBOPOM O
BBINOJIHEHUM PAabOThI (OKa3aHUM YCIIYTH).

Pasmep Heycroiiku (neHu) onpefesnsieTcsi, UCXOAs M3 LEHbl BbINOJHEHUs PabOThl (OKa3aHUsl YCIIyTM), @ €ClIM yKa3aHHas LEHa He
olnpefiesieHa, UCXO/sl U3 OOLLell LeHbl 3aKa3a, CYLLeCTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOoBaHKUe NOTPeOUTENs JOKHO ObIIIO ObITh
YJOBJICTBOPEHO UCIIOJIHUTENIEM B [IeHb JOOPOBOJILHOTO YAOBJIETBOPEHUS! TAKOrO TPEOOBAHUS UJIU B IEHb BbIHECEHUS! CYIeOHOrO pelleHus,
eci TpeGoBaHNe MOTPeGUTENs JOGPOBOJILHO YIOBIETBOPEHO HE OBIIO.

6. TpeGoBaHusi MOTPEOUTENS, YCTAHOBJICHHbIC MYHKTOM | HACTOSIIEH CTAaThbU, HE MOAJIEXKAT Y/OBJICTBOPECHUIO, €CIIM HCHOIHUTENb
JIOKQXKET, YTO HapYIICHHEe CPOKOB BBINOJHEHHUS PAGOTHI (OKA3aHUS YCIYrH) MPOM3OLIIO BCIE/ICTBUAE HENPEOJOIMMON CHIIbI MU 110 BUHE
noTpeduTens.

Cratbs 29. IIpaBa notpe6ures Ipu 0OGHAPY>KEHUU HEIOCTATKOB BbIIOJHEHHON pa0OThI (OKA3aHHOM YCIIyTH)

1. [Torpe6urens npu 06HAPYKEHUM HEIOCTATKOB BBINOJIHEHHON PaboThI (OKa3aHHOM yCIyIu) BIPaBe M0 CBOEMY BbIOOPY MOTPeGOBATh:
0€3BO3ME3[JHOTO YCTPAHEHUSI HEJOCTATKOB BbIMOJIHEHHON pabOThI (OKa3aHHOM YCIYTH);
COOTBETCTBYIOLIETO YMEHBIIEHNS [IEHbI BHITOJHEHHOI PaboThI (OKa3aHHON yCIIyTn);

6€3B03ME3THOTO M3rOTOBIICHNS APYTOM BEll W3 OJHOPOAHOrO MaTeprasa TaKoro K€ KayeCTBa WM MOBTOPHOTO BBLINOIHEHUS! PaGoThI.
IIpu aToM noTpeduTesb 00513aH BO3BPATUTL PAHEE NMEPEIAHHYIO EMY UCTIOJHUTEIIEM BElllb;

BO3MELICHMSI TIOHECEHHBIX UM PACXOA0B MO YCTPAHEHUIO HEJOCTATKOB BBINTOJTHEHHOM pa60T1>1 (OKaSaHHOﬁ yCJIyI‘I/I) CBOMMM CHJIaMU WJIN
TPETbUMU JINLIAMU .

YnosnerBopenue TpeOOBaHUI MOTPEOUTENS] O OGE3BO3ME3HOM YCTPAHEHMM HEIOCTATKOB, 00 W3rOTOBJIEHWMM JAPYrOi BElM WM O
MOBTOPHOM BBIMONHEHUN PabOThl (OKAa3aHWM YCIyrd) HE OCBOOOXJAET WCHONHUTENS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a
HapyLIEHNE CPOKA OKOHYAHMSI BBINOJIHEHNS Pa0OTHI (OKa3aHWs yCIIYTH).

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)



INorpeburens BhnpaBe OTKA3aThCsl OT WCHOJHEHWS JOrOBOPA O BBINOJHEHMM PaboThl (OKa3aHWM YCJIyrM) W MOTpeGOBaTh IIOJHOTO
BO3MeEILIEHUs] YObITKOB, ECIIM B YCTAHOBJIEHHbII YKa3aHHbIM IOTOBOPOM CPOK HEJJOCTATKU BbIMOJIHEHHOW pab0Thl (OKA3aHHOM YCIIyIu) He
YCTpaHEHbI UCIOJIHUTEJIEM. HOTpeGI/ITeHb TAK>KE BIIPABE OTKAa3aTbLCA OT HCNOJHEHUS AOroBOpa O BbINOJHEHUU paGOTbI (OKa3aHI/II/I
YCIIyri), €Cjid UM OOHApY>KEHbl CYILIECTBEHHbIC HENOCTATKU BBIIOJHEHHOW pabOoThl (OKa3aHHOH YCJIyrM) WM MHblE CYLIECTBEHHBIE
OTCTYIIJIEHUSI OT YCIJIOBHII IOTOBOpA.

(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

INorpeburens BrnpaBe nMoTpedOBaTh TAKXKE MOJHOTO BO3MEIICHNS YOBITKOB, IPUYMHEHHBIX MY B CBSI3U C HEJOCTATKaMH BBITTOJHEHHOM
pa6oThl (OKa3aHHOI yciyru). Y ObITKM BO3MELIAIOTCS B CPOKHM, YCTAHOBJICHHbBIC [ YJOBIETBOPEHHS COOTBETCTBYIOIIMX TPEGOBAHUI
NoTpeduTeNsl.

2. lleHa BbINoOJHEHHO paboThl (OKa3aHHOH YCJIyri), BO3BpalllaeMasi HOTPEeOUTENO NIPU OTKAa3€e OT MCIOJIHEHHUS! IOTOBOPA O BbINOJIHEHUU
paboThI (OKa3aHNU YCITYTH), & TAKKE YUMThIBAEMasi TIPH YMEHBIICHUY EHbI BHITOJHEHHOW paboThl (OKA3aHHON YCIYTH), ONPENEIIsieTCs B
COOTBETCTBHU C yHKTaMu 3,4 1 5 cTaTbu 24 HACTOSILIETO 3aKOHA.

(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

3. TpeboBaHusl, CBS3aHHbIE C HEOCTATKAMH BBINOJHEHHOH PaGOThl (OKA3aHHOW YCIIYTH), MOTYT ObITh NMpPEAbSBICHBI NPU MPUHSATHN
BBINOJIHEHHO! PaboThl (OKA3aHHOW YCIIyI'M) UIIM B XOfI€ BBINOIHEHHUS paboThl (OKa3aHMsl yCIyru) Jubo, eciii HEBO3MOXKHO OGHAPYXKHUTh
HEJ0CTATKU MPU NPUHSTUU BbINOJHEHHON paboThl (OKa3aHHOH yCJIyri), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILUM IYHKTOM.

IToTpe6uTtens BhpaBe NMPEAbSBISTL TPeOOBaHMsS, CBSI3aHHbIE C HEJJOCTATKaMM BbIMOJHEHHOW pabOThI (OKa3aHHO YCIYIru), eClid OHU
OOHapy>KeHbl B TE€UYEHUE I'apaHTUIHHOrO CPOKa, a MpH €ro OTCYTCTBUM B Pa3yMHbIl CPOK, B MpefieNlax ABYX JIET CO JHsS NPHUHATHS
BbINOJHEHHON PAaGOThI (OKA3aHHOM YCIIYTH) WM ST JIET B OTHOILEHNUM HE[JOCTATKOB B CTPOEHMHU 1 MHOM HEJIBIXKMMOM MMYLLECTBE.

(1. 3 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBEYAeT 3a HEAOCTATKM paboThbl (YCIyru), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTUIHBIA CPOK, €ClU MOTpeOUTENb
JIOKAXKET, YTO OHM BO3HUKJIM JIO €€ MPUHSITUSI UM UM MO NPUINHAM, BOHUKIINM /IO 3TOTO MOMEHTA.

B orHomenun pabotbl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHIHBIA CPOK, UCIIOJHUTENIbL OTBEYAeT 32 €€ HEeJOCTATKH, €Cld He
IOKAKET, YTO OHU BO3HUKJIM MOCJE MPUHSTUS paGOTbl (yCJ’IyFVl) HOTpeGVITCJ'leM BCJIE/ICTBME HAPYUICHUS UM MpaBUJlI UCIOJbL30BaAHUA
pe3yJbTara paGoThl (YCI1yri), ACHCTBUI TPETHUX JIULL WK HENPEOJOIUMOI CUJIbL.

(1. 4 BBefieH PeniepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cayyasix, Korjga MpeyCMOTPEHHBIA J[OTOBOPOM TapaHTHUIHBIA CPOK COCTABJSIET MeHee NBYX JieT (MSTU JIET HA HEJBUXKUMOE
MMYLIECTBO) M HE[IOCTATKU PaboThI (YCIIyrn) OOGHAPY>KEHbI HOTPEOHUTENIEM TI0 UCTEYEHNH MAPAHTHIHHOTO CPOKa, HO B MpEJeiax [ABYX JieT
(msiTM IET HA HEMIBMKMMOE MMYLIECTBO), MOTPEOMTENb BIpaBe MPEIbsBUTH TPEOOBaHMsI, MPEyCMOTPEHHbIE MyHKTOM | HacTosiuei
CTaThH, €CJTU JIOKAXKET, YTO TaKUe HEIOCTATKY BO3HUKJIIM JIO TIPUHSITUS UM pe3yJbTaTa paGoThl (YCIIyrH) WK MO MPUYNHAM, BO3HUKIIIIM
JIO 3TOrO MOMEHTA.

(1. 5 BBefieH PepiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BBISIBICHUSI CYIIECTBEHHBIX HEIOCTATKOB Pa0OThI (YCIYru) NOTPeOUTENh BIpaBe NPEIbsBUTh UCMIONMHUTENO TpeOOBaHNUE O
6€3B03ME3[IHOM YCTPAaHEHMH HEIOCTATKOB, €CIIM IOKAXKET, YTO HEIOCTATKU BO3HUKIIM /10 MIPUHSATHS UM pe3yJbTaTa paboThl (yCIayru) uim
0 NMPUYMHAM, BO3HUKIIMM [0 3TOFO MOMEHTAa. DTO TpeOOBaHUE MOXKET ObITh NMPEAbSIBICHO, €CJM TaKue HEeOCTATKA OOHApY>KEHbI 10
WUCTEUYEHWH JIBYX JIeT (IISITH JIET B OTHOLLEHUM HEJIBUXKMMOIO MMYILIECTBA) CO JIHS MPUHSITUS pe3yJbTara paboThl (YCayru), HO B Ipeeiax
YCTaHOBJIEHHOTO Ha pe3yJbTaT PaboThl (YCIYrW) CPOKa CIY>KObl MJM B TEUCHHE JECATH JIET CO JIHS NPHHSTHS Pe3ylbTara padoThI
(ycnmyru) notpebuTeneM, eciii CPOK CIy>KObl He ycTaHOBIeH. Eciii maHHOe TpeGoBaHKe He Y/IOBJIETBOPEHO B T€UEHME JIBAALATHU JTHEH CO
[Hsl €ro NpefbsiBJCHUS NOTpeOUTeNeM MM OOHAPY>KEHHbIN HEO0CTATOK SBJISIETCS HEYCTPAaHUMbIM, MOTPEOUTENb MO0 CBOEMY BbIOOPY
BIIpaBe TPeOOBATH:

(8 pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)

COOTBETCTBYIOLIETO YMEHBIIEHNS [IEHbI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTY);

BO3MEUICHUS TIOHECEHHBIX UM PACXO/0B MO YCTPAHEHUIO HEIOCTATKOB BbINOJTHEHHON paGOTLI (0Ka3aHHOI71 yCJ'Iyl"I/I) CBOMMU CUJIaMU WU
TPETbUMU JINLIAMU

OTKa3a OT UCIOJIHEHNS JIOTOBOPA O BbINOIHEHUH PAGOTHI (OKa3aHMHU YCIIYTH) U BO3MELICHHS YObITKOB.
(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

Crarbst 30. Cpoku ycTpaHeHHsl HeIOCTATKOB BbINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH)

Henocrarku paboTb! (YC1yru) HOJKHBI ObITh YCTPaHEHbl UCIIOJIHUTENEM B Pa3yMHbIN CPOK, HA3HAUEHHbIN IOTPEOUTETIEM.
(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

AG3an uckiroueH. - PepepanbHblil 3aKoH oT 17.12.1999 N 212-D3.

HasnaueHHbIil mOTpeOUTEIeM CPOK YCTPAHEHHMST HE[JOCTATKOB TOBAPA YKA3bIBAETCSI B IOTOBOPE MJIM B MHOM TO/INUCHIBAEMOM CTOPOHAMU
JIOKyMeHTe MO0 B 3asIBICHUH , HAIPABJICHHOM TOTPEOUTEIEM UCIIOIHUTEIO.
(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

3a HapyllleHHe MpPeyCMOTPEHHbIX HACTOSIIEH CTaThell CPOKOB yCTPAHEHHsl HEIOCTATKOB BBIMOIHEHHO! pabGoThl (OKa3aHHON YCIyru)
WCMOJHUTENb YIIAYMBAET MOTPEOUTENIO 3a KaX/Iblil JIEHb MPOCPOYKM HEYCTOMKY (TIEHI0), pa3Mep M MOPSIOK WCUKMCIEHUs KOTOPOi
ONpEJEJISAIOTCS B COOTBETCTBUM C IIYHKTOM 5 CTaThi 28 HACTOALILEro 3aKOoHa.



B ciyyae HapyuieHUMsi yKa3aHHbIX CPOKOB MOTpeOUTENb BIpPaBe MPEbSIBUTH HCIOIHUTENIO HHbIE TpeGOBaHMSI, MPEIyCMOTPEHHbIE
nyHKkTaMu 1 1 4 ctater 29 HacTosIIero 3akoHa.

Cratbst 31. Cpoku yIOBJIETBOPEHUS OTAENbHBIX TPEOOBAHUI NOTpeOUTENs

1. Tpe6GoBanusi moTpebuTenss 06 yMEHBLICHWM LIEHbI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), O BO3MELIEHUH PACXO[OB MO
YCTPAHEHUIO HEOCTATKOB BbINOJIHCHHOM pa6OTbI (OKaSaHHOIjl yCJ'lyl"l/l) CBOMMM CWJIaMM WJIM TPETbUMMU JIMLAMU, & TAKXKE O BO3BpaTe
yIJIa4EeHHOM 3a paboTy (YCJIyry) AEHEe>KHOI CyMMBbI U BO3MEILLEHUU YObITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJIHEHUs! IOrOBOPA,
NpefyCcMOTpeHHble TyHKTOM 1 crathym 28 m myHktamu 1 m 4 cratbum 29 HacTosero 3aKOHa, MOJJIEXKAT YAOBIETBOPEHHIO B
[ECATHIHEBHBII CPOK CO JIHS MPEbSBICHNS] COOTBETCTBYIOIIETO TPEGOBAHMSI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeGoBanus moTpedUTENs O GE3BO3ME3THOM M3rOTOBJICHUM APYIOil BEIM U3 OJHOPOJHOrO MaTepuana TakKoro >Ke KauyecTBa WM O
MOBTOPHOM BbITOJIHEHUM PabOThl (OKAa3aHUU YCIIYyI'M) MOAJIEKAT Y/OBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBII 711 CPOYHOTO BbIIOIHEHUS
paboThI (OKa3aHMs YCIIyTrH), a B CIIydae, eCli 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEYCMOTPEHHBII JOTOBOPOM O BBINOIHEHNH PaGOThI
(OKa3aHMM YCIIyTH), KOTOPbIiA ObLT HEHA/JIEXKAIIE UCTIOJTHEH.

3. 3a HapyIIeHNe NPeIyCMOTPEHHBIX HACTOSIIEN CTaThell CPOKOB YIOBIETBOPEHNS OT/ENILHBIX TPEOOBAHMI MOTPEONTENS NCTIOIHUTED
YIJTAYMBAET NOTPEOUTEINIO 32 KAXKMbIH JIEHb MPOCPOUYKHM HEYCTOMKY (MEHI0), pPa3Mep M MOPSAJOK MCUUCICHHUS KOTOPOH OMpEAeIsitoTCs B
COOTBETCTBUU C MYHKTOM 5 CTaTby 28 HacTOsIILEro 3akoHa.

B cnyuae HapylieHMsl CPOKOB, yKa3aHHbIX B MyHKTax 1 ¥ 2 HAcCTOAIIEH CTaThbU, NOTPEOUTENb BNPaBe MPEAbSIBUTH UCTIONHUTENIO MHbIE
TpeGOBaHUs, IPEYCMOTPEHHbIE MyHKTOM 1 cTaTby 28 1 nyHKTamu 1 1 4 craTbu 29 HacTosILIEro 3aKoHa.

Crarbs 32. [IpaBo noTpeGuTesisi HA OTKA3 OT UCHIOIHEHHsI IOrOBOPA O BIMOJHEHNH PaboT (OKa3aHUU YCIIyT)
(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

HOTPGGI/ITGHL BIIPpaB€ OTKAa3aTbCA OT MUCHOJIHEHMA NOTrOBOpPa O BbINIOJHEHUU pa60T (OKaSaHI/II/I yCJIyF) B Jr000€ BpewMsl Mpu yCJI0OBUU
O1n1aTbl UCIIOJTHUTEJTIO q)aKTl/llleCKl/l MOHECEHHBIX UM PACXO/I0B, CBA3AHHbIX C UCMIOJIHEHUEM 00513aTeJILCTB O JJAHHOMY J10rOBOpY.

Cratbst 33. CMeTa Ha BbINOJIHEHNE paOO0ThI (OKa3aHUEe YCILyrH)

1. Ha Bbimonnenue paboThl (0Ka3aHue yCIyru), NpeayCMOTPEHHON JOTOBOPOM O BBINOJHEHUH paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh
COCTaBJIeHa TBEp/last I IPUOJIM3UTENIbHAS CMETa.

CocraBneHue Takoil CMEThbI 10 TPEOOBaHUIO NOTPEOUTEIS UM UCTIOJHUTENS 00513aTENIBHO.

2. Wcnonnurens He BrpaBe TpeOOBaTh yBENMUYEHUS] TBEPAON CMEThbI, a MOTPEOUTENb - €€ YMEHBILIEHHs, B TOM 4UCIIe B Clly4ae, KOrja B
MOMEHT 3aKJIIOUYEHUs] [OroBOpa MCKJI0Yajach BO3MOXHOCTb IPEAyCMOTPETh MOJHbII OO0BbeM MOAJEKAlMX BbINOJIHEHUIO paboT
(OKa3aHMIO YCIIYT) WM HEOOXOANMBIX JIJISl 3TOTO PAaCcXOJIOB.

Hcnonaurens nMeer npaBo TpeOOBaTh YBEIMUEHWs TBEPIOM CMEThI TIPU CYLIECTBEHHOM BO3PAacTaHMM CTOMMOCTH MaTepHaioB M
06Opy/IOBaHUsI, MPEJOCTABISIEMbIX HCIIOJHUTEIEM, & TaKXe OKa3bIBAEMbIX €My TPETbUMH JIMIAMHU YCIYyr, KOTOPOE HeJb3si ObLIO
NpejlyCMOTPeTh MpPH 3aKJI0UYeHnn 1oroBopa. IIpu oTkase moTpeOuTeNs BHIMOIHUTL 3TO TPEGOBAHUE WCIIOIHUTEND BIPaBe PaCTOPrHYTh
JIOTOBOP B CY/IeOHOM TOPSIJIKE.

(1. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKJIa HEOOXO[MMOCTb BBINOJIHEHUS JOMOJIHUTENbHbIX paboT (OKa3aHUs JOINOJHUTENbHbIX YCJIYr) U MO 3TOH NpUYUHE
CYIIECTBEHHOTO TIPEBBIMEHNS] NPUOIM3UTENLHOI CMEThI, UCTIONHUATEb O0S3aH CBOEBPEMEHHO MPERyNpefuTbh 00 3TOM MOTPEGHTEs.
Ecmm notpe6urens He a1 coryiacie Ha NMPeBbIIeHNe TPUOIN3UTEILHON CMEThI, OH BIPABEe 0TKA3aThCsl OT UCTIOHEHNs oroBopa. B atom
cJlyyae UCTIOJHUTEIb MOXKET TPeOOBaTh OT NMOTPEOUTES YIJIAThI LIEHbI 32 BBIMOJIHEHHYIO pabOTY (OKa3aHHYIO YCIIYTY).

Hcnonnuresnb, CBOEBPEMEHHO HE MpEAyNpeAuBLIMIA MNOTPEOUTENST O HEOOXOMMOCTU TPEBbILLIEHNUs] MPUOIU3UTENBLHON CMEThI, 00s13aH
MICTIOJTHUTB JIOTOBOP, COXPaHsis IPaBO Ha OIIaTy paboThl (yCayru) B mpefesax npubau3uTebHOM CMEThI.
(1. 3 BBefeH PepeparnbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BoinonHeHue paGoThl U3 MaTepraia NCIOIHUTENS

1. Wcnosautenb 00si3aH BBIIOJHUTL PabOTy, OMPENICICHHYIO JIOTOBOPOM O BBINMOJHEHWH pabOThl, U3 CBOETO MaTepHana U CBOUMU
CpefcTBaMM, €CJI MHOE HE MPETyCMOTPEHO IOTOBOPOM.
(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

HWcnonuurelnb, NMPeOCTABUBIINI MATEPUas /ISl BBIMOJHEHUs] paGOThl, OTBEYAET 3a €ro HeHajjIexallee KauyecTBO MO MpaBuiaM 00
OTBETCTBEHHOCTH MPOJIABLA 32 TOBApPbl HEHAJIEXKAIIIEr0 KauecTBa.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

2. Marepuan UCHIOTHUTEJIS OTJIAYMBASTCSI TOTPEOUTENIEM TIPHU 3aKIIFOUSHU YKa3aHHOTO JJOrOBOPa MOJHOCTHIO MJIM B pa3Mepe, yKa3aHHOM
B JIOTOBOPE O BBINOJIHEHUN PA0OThI C YCIOBUEM OKOHYATEILHOTO pacyeTa MpH MOJyYEeHUH TIOTPeOUTENIeM BhINOJIHEHHOM UCTIOHUTENIEM
paGoThl, eCJM MHOM NOPSIOK PACUYETOB 32 MATEPUAIT UCTIOJHUTEJISI HE PElyCMOTPEH COTJIAIICHEM CTOPOH.

(8 pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)



3. B cuayuyasix, NpefyCMOTPEHHBIX JOTOBOPOM O BBIMNOJHEHUA Pa0OThI, MATEpUal MOXKET ObITh MPEJOCTABIEH WCIOIHUTEEM
notpeburenito B kpeaut. Ilocneayroiiee M3MEHEHUE LeHbl MPEOCTABICHHOTO B KPEIUT Marepraia WCIONHUTENs He BJeYeT 3a coOoi
nepepacueTa.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

4. MaTepI/IaJI UCNOJIHUTEA U HeO6XOHI/IMbIe JUIA BBINNOJIHCHUS paGOTbI TEXHUYECKHUE CPENCTBA, MHCTPYMEHTLI U MPOYEE NOCTABJIAOTCA K
MECTY BBITOJIHEHUST pa60T HCIIOJIHUTEJICM.

Cratbst 35. BoinonHeHue pa6oThl u3 MaTepuaia (C Bellblo) NOTpeduTest

1. Ecom pa60Ta BBIIOJIHACTCS MOJHOCTBIO WK YaCTUYHO U3 MaTepuajia (C BCHH)I-O) HOTpeGI/ITCJIH, UCIOJIHUTEJIb OTBEYAET 3a COXPAHHOCTb
9TOro Marepuaja (BCmH) 1 OPAaBUJIBHOE €ro UCNOJIb30BaHUE.

Hcnonnurens o6s13aH:
NpeayNpeuTh NOTPEOUTENSI O HEMPUTOTHOCTH WM HElOOPOKAYECTBEHHOCTH MEPEJAHHOrO TOTPeOUTEIeM MaTepraa (Beln);
MPE/ICTABUTh OTYET 00 U3PACXOJI0OBAHUM MaTepualia U BO3BPATUTh €ro OCTATOK.

B cnyvyae mosHOIl MM 4acTWYHOI yTpaThl (MOBpeXKeHWs)) MaTepuaia (Bely), MPUHSTOrO0 OT MOTPeOTelNs, UCIIONHUTENb 00s3aH B
TPEX/HEBHbII CPOK 3aMEHUTh €r0 OJTHOPOJHBIM MaTEpUaIoM (BELIbIO) aHATIOTMYHOTO KAYeCTBa U MO YKEJIAHUI0 MOTPEOUTES] H3TOTOBUTD
U3JeNe U3 OJHOPOJHOro MaTepuasna (Beljd) B Pa3yMHbIl CPOK, a MPM OTCYTCTBMM OJHOPOJHOrO MaTepuana (Bely) aHaJOrMYHOTO
KayecTBa - BO3MECTUTb MOTPEOMTENIO ABYKPATHYIO LEHY YTPauye€HHOro (MOBPEXKJIEHHOro) marepuana (BEIiM), a TakXe pacXofpl,
TIOHECEHHbIE MTOTPeOUTEIEM.

2. llena yTpaueHHOro (IOBPEXKAEHHOr0) MaTepyasa (Bely) onpefessieTcsl, UICXO/s U3 LeHbl MaTepuana (Belin), CyLIeCTBOBaBLIEH B TOM
MeCTe, B KOTOpPOM TpeOoBaHUE TNOTPEOUTENsl JIOJKHO OblJI0 ObITh  YAOBJETBOPEHO HCIOJHUTENEM B JiIeHb [JOOpPOBOJILHOIO
YIOBJIETBOPEHUSI TAKOTO TPEeOOBaHWS WM B JICHb BBIHECCHUs CYHAEOHOrO peElIeHus, ecii TpeOoBaHWE MOTpeOUTeNsi HOOPOBOJIBHO
Y/IOBJIETBOPEHO HE ObIJIO.

Lena marepuana (Beliu), NEpPeaBaeMOro UCIHOIHUTENIO, ONPENIeNSieTCs B JOrOBOPE O BBINOJHEHNKM PaGOThl WM B MHOM JIOKYMEHTE
(KBUTAHLMH, 3aKa3€), MOITBEPIKAAIOIIEM €ro 3aKII0UYEHNE.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

3. Hcnonnurtenb OCBOOOXKAETCSl OT OTBETCTBEHHOCTH 3a IOJHYIO WIIM YaCTUUHYIO yTpary (MOBpeXJeHue) maTepuana (Belu),
NPUHATOrO UM OT MOTPEOUTENIS, €CIY NOTPEOUTENb TPEAYNPEXKEH UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTtepuana (BEIIn), KOTOpbIe
MOTYT MOBJIEYb 32 COOOI €ro MOJHYI0 UM YACTUYHYIO YTpaTry (MoBpexKjeHue) MO0 ecay yKa3aHHble CBOMCTBAa MaTepuana (Belu) He
MOTJIM ObITh OGHAPYXKEHBI MIPU HAJJIEXKALIEN MPUEMKE MCTIOHUTENIEM 3TOr0 MaTepuana (BeIu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. OGsI3aHHOCTb MCTIONHUTENSI MH(OPMUPOBATH MOTPEOUTENSI 006 OOCTOSITENLCTBAX, KOTOPbIE MOTYT TOBJMSITH Ha KAuecTBO
BBINOJIHSAEMOI1 pabO0ThI (OKa3bIBAEMON YCIYT'|) WM MOBJIEYb 32 COO0I1 HEBO3MOKHOCTh €€ 3aBEPLICHHsI B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Hcnonnurens 00s3aH CBOEBPEMEHHO WMH(OPMHUPOBATH TMOTPEOUTENST O TOM, UYTO COOGNIOAEHHE YyKa3aHWil MOTPeOHTENs] W WHbIE
0GCTOSITENILCTBA, 3aBUCALLIME OT MOTPEOUTENSI, MOT'YT CHU3UTb KAUECTBO BBIMOJIHAEMON PaGOThI (OKa3bIBAEMON yCIyTM) WM MOBJEYb 32
€060¥1 HEBO3MOXHOCTb €€ 3aBEePIICHNUS B CPOK.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

Ecnu norpebutenb, HECMOTPSl HA CBOEBPEMEHHOE U OOOCHOBaHHOE MH(POPMUPOBAHUE MCHOJHUTENEM, B Pa3yMHbIIl CPOK HE 3aMEHMT
HENPUrofIHbIN WM HELOOPOKAYECTBEHHbI MAaTEpUa, HE U3MEHUT YKa3aHUii O Coco0e BbINOHEHUs] paboThl (OKa3aHusl yCayru) Jubo He
YCTPaHUT MHBIX OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh Ka4eCTBO BBITOJHSEMOI pPabOThI (0Ka3bIBAEMOI YCIIYTH), UCTIOJHATEIb BIIPAaBe
OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBIMOJIHEHNH PaGoThI (OKa3aHUM YCIYTH) K MOTPEGOBATH MOJHOTO BO3MEIIEHHS YObITKOB.

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

Cratbst 37. ITopsinok u ¢hopMbI OMIIATHI BBITOIHEHHOW paboThI (OKa3aHHOM YCITyTH)
(8 pen. PepepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

TMoTpe6utens 00s13aH OMIIATUTL OKA3aHHBIC EMY YCIIYTH B OPSIIKE U B CPOKH, KOTOPbIE YCTAHOBJICHBI IOTOBOPOM C UCIIOJHUTEIIEM.
(dactb nepBas B peni. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

IoTpebuTrenb 06513aH OMIIATUTD BBINOIHEHHYIO UCTIOJIHUTENIEM B TIOJIHOM 00BeMe paboTy mocJie ee NpuHsTHs noTpeduteneM. C cornacus
notpeduresnsi padoTa MOXET ObITh OMIaYeHa UM MPYU 3aKJIF0OYEHUH I0TOBOPA B MOJTHOM pa3Mepe WIIM My TeM BbIJaul aBaHCa.
(8B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

OnnaTa 0Ka3aHHbIX YCIYT (BBIMOJHEHHbIX PA0OT) MPOU3BOANTCS MOCPEACTBOM HAJMYHBIX MM GE3HATIMYHBIX PACUETOB B COOTBETCTBUM C
3aKOHOaTeLCcTBOM Poccuiickoit ®enepauuu.
(uacTb TpeThs BBefieHa PenepanbHbM 3akoHOM OT 27.07.2006 N 140-93)

IIpu ucnosnb3oBaHMM HaIU4HON (DOPMBI PACUETOB OILUIATa TOBApOB (padoT, yciyr) MOTpeGUTeeM MPOM3BOAUTCS B COOTBETCTBUM C
yKa3aHWeM TpOofiaBla (MCHOIHUTENST) MyTeM BHECEHUS! HAJIMYHBIX JICHESKHBIX CPEACTB MPOJaBIy (MCTIOJHUTENIO), MO0 B KPERUTHYIO
OpraHM3alio, N0 MIATeKHOMY AareHTy, OCYLIECTBIISIOIIEMY JEATeNbHOCTb MO MpUeMy IulaTexKed (U3NIECKUX L, Jm6o
6aHKOBCKOMY TJIATE>KHOMY areHTy (CyGareHTy), OCYLIECTBIISIOILEMY AESITEJbHOCTb B COOTBETCTBUM C 3aKOHOJATENLCTBOM O OaHKax U



GaHKOBCKOI1 JESITENILHOCTH, €CIIM MHOE He YCTAHOBICHO (hefiepaIbHBIMI 3aKOHAMM WM WHBIMM HOPMATHBHBIMU NMPABOBBIMH aKTaMH
Poccuiickoit ®epepauyn. [Ipu 3ToM 0653aTeNnbCTBA MOTPEOUTENS IEPEN] MPOAABLOM (MCHONHUTENEM) IO OIUIaTe TOBapoB (paboT, yciyr)
CYUTAIOTCS MWCNOJIHEHHBIMU B pPasMEpe€ BHECEHHLIX [ICHEXHBLIX CpPEICTB C MOMEHTAa BHECECHUST HAJIUYHLIX [ICHEXHbLIX CpPEJCTB
COOTBETCTBEHHO NpOJaBLly (UCHOJHUTENO), JUOO0 B KPEAUTHYIO OPraHM3alMIO, JUOO IIATEXKHOMY AareHTy, OCYLLECTBJISIOLIEMY
[esITeIbHOCTh MO TpHeMy TiaTekeil (hM3WYecKUX JIMIL, JIMO0 GAHKOBCKOMY IUIATESKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLIEMY
JIesITeIbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O GaHKaX M GAHKOBCKOII JIEATEIbHOCTH.

(8 pen. PepepanbHbIx 3akoHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbst 38. YTparuna cuny. - Pefiepanbhblii 3aKoH oT 25.10.2007 N 234-03.
Cratbsi 39. PerynupoBanuie oka3aHusi OTAENbHbIX BUJIOB YCIyT

IocnencTBust HapylIeHUs YCIOBUIA JOTOBOPOB 00 OKa3aHWW OT/EIBHBIX BUJOB YCIYT, €CJIM TaKKe JOrOBOPBI MO CBOEMY XapakTepy He
TIOJINAJAIOT O] ISHCTBIE HACTOSILEH TJ1aBbl, ONPEAEISIOTCS 3aKOHOM.

Crarbst 39.1. [IpaBuna okazaHust OTACILHBIX BUJIOB YCIIYT, BBINOJHEHUS OTJENILHBIX BUJIOB PAGOT NOTPEOUTEIISIM
(BBeniena denepanbHbM 3aKoHOM OT 18.07.2011 N 242-P3)

[IpaBuna oka3aHusi OTACILHBIX BUIOB YCIIYT, BBITIOJIHEHUS! OT/ICNbHBIX BUJOB paboOT NnoTpeduTessiM ycrtaHapiaubatotcs [IpaBurenscTBomM
Poccuiickoit ®enepauuu.

I'naa IV.I'OCYJAPCTBEHHAA 11 OBIIECTBEHHAS 3AIIMTA
[IPAB IIOTPEBUTEJIEN

Cratbst 40. GeepanbHblil TOCYAPCTBEHHBII KOHTPOIIb (HAA30P) B 06/IACTH 3AILUTHI MPAB MOTpeOuTeNei
(8 pen. PenepanbHoro 3akona ot 11.06.2021 N 170-93)

1. denepanbHbIi FOCYIAPCTBEHHBIN KOHTPOJb (HaA30p) B 06JaCTH 3alMThI IPAB MOTPEGUTENEN OCYILECTBISIETCS (hefiepalbHbIM OPraHOM
VICTIOJIHUTEIbHOM BIIAaCTH, yNoJIHOMOUYeHHbIM [IpaBuTtensctBom Poccuiickoit depepauun (najee - oprai rocyJapcTBEHHOIO Haji30pa).

2. IIpenmeToM ¢hefiepaibHOrO rOCyIaPCTBEHHOTO KOHTPOUIS (HaA30pa) B 00JIACTH 3alMThI IPaB NOTPeOUTENEC SBISIOTCS:

1) coGumiofieHne W3rOTOBUTENSIMUA, HWCIONHUTENSIMU, TPOAABLAMK, YIMOJHOMOYEHHbIMU OPraHU3alMsIMKU WM YHOJHOMOYEHHBIMU
VHIVBUAYaJbHBIMY MPEANPUHUMATENSIMHA, MMIOPTEPAaMH, BJAfe]blAMK arperaTopoB o00si3aTebHbIX TPEOOBaHUI, YCTAHOBJIEHHBIX
HACTOSIIMM 3aKOHOM, JAPYruMHU (pefiepaibHbIMU 3aKOHAMK M MHBIMA HOPMAaTHBHBIMHU TMpaBOBbIMH akTamu Poccuiickoit deniepauyu, a
TakKe aKTaMi, COCTaBJSIFOLIMMY NMPaBo EBPa3uiicCKOro SKOHOMUYECKOTO COK03a, PEryJIMPYIOMMMIA OTHOILIEHHUS! B 00JIACTH 3alUThI PaB
norpedureneii;

2) coOmofieHMe W3rOTOBUTENEM, WCHONHUTENEM (JIMLOM, BBINOJHSIOMNM (DYHKIMM WHOCTPAHHOTO W3TOTOBUTENSI), MPOABLOM
TpeOGOBaHUI1, YCTAHOBJEHHbIX TEXHMYECKUMM pErjaMeHTaMd, WM OO0s3aTeNbHbIX TPeOOBaHUIA, MOJIEXKAIINX MPUMEHEHHUIO [0 JHS
BCTYIUICHUS] B CUJIy TEXHUYECKUX PErlaMeHTOB B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 27 aekadbpst 2002 ropa N 184-d3 "O
TEXHUYECKOM peryJupoBaHuun';

3) coOmofeHue NpoOfaBLAMU U BIAJEJbLAMU arperaTopoB 0O0si3aTe/bHbIX TPeOOBaHUII K MapKUPOBKE TOBApOB CpeAcTBaMu
uaeHTUUKAIMH, K Hepefade MH(pOpPMAMN B TOCYHapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY MOHUTOPHMHIa 3a 000pOTOM TOBAapoOB,
MOJJIEKAIMX 003aTeNIbHOI MapKUPOBKE CPEACTBAMHM HCHTU(UKALMM, M WMHBIX TPeGOBAaHMI, CBSI3aHHBIX C OOOPOTOM TOBAapOB,
VlHq)OpMaLll/lﬂ O KOTOpbLIX TOMJIE2)KUT BHECEHUIO B YKA3aHHYIO TIOCY/1apCTBEHHYIO VIH(pOpMaLU/IOHHyl'O CUCTEMY B COOTBETCTBUU C
depepanbubM 3ak0HOM OT 28 fekabpst 2009 roga N 381-P3 "O06 ocHOBax rocyiapCTBEHHOIO PEryIMpPOBaHUsl TOPrOBOM [EATEILHOCTU B
Poccuiickoit  ®epepauun”, PenepanbHbiM 3akoHOM OT 13 wmronst 2023 roga N 203-03 "O rocynapcTBEHHOM peETyJMPOBAHUM
MPOM3BOJICTBA M 0O0OPOTA TaGAYHBIX M3, TAGAUYHOI MPOAYKLMU, HAIKOTUHCOMIEPKAILEeH MPOAYKLMKI U ChIPbS IS UX TIPOM3BOJACTBA",
denepanbHbIM 3aK0HOM OT 22 HOs16pst 1995 ropa N 171-93 "O rocynapcTBEHHOM peryJMpoBaHUM MPOU3BOJCTBA U 060POTA ITUIIOBOIO
CIUPTA, aJKOrOJBHOI U CHUPTOCOAEpKalledl NpoAyKUMM U 00 OrpaHU4YeHUU NOTpedieHus (pacnuTus) ajIKOroJjbHOW Mpopykuuu", 3a
HCKITIOUEHNEM TaKMUX 00s3aTEeNbHBIX TPeOOBAHMII, OTHOCSIIMXCS K MPEAMETY PErHOHAIBHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haf30pa) B
006J1aCTH PO3HUYHON MPOAAKU ANKOTOJILHON 1 CIIMPTOCOfIEP3KAILEel NPOAYKIMU U (peAepaIbHOrO TOCYAPCTBEHHOTO KOHTPOJIS (Haa30pa)
B 00J1aCTH NPOU3BOJICTBA M 060POTA 3TUJIOBOIO CIIUPTA, AKOTOJBHON U CIMPTOCOAEPKALLEH MPOAYKLHH.

(. 3 BBepieH PeprepanibHbIM 3aK0HOM OT 04.08.2023 N 474-03)

3. OpraHusauusi ¥ OCyIIECTBJIEHNE (PelepallbHOro rocyJjapCTBEHHOr0 KOHTpOJISi (Haj30pa) B OOGNACTH 3alIUTHI MpaB MOTpeduTenei
peryaupytotcs depepansibiM 3akoHoM OT 31 uronst 2020 ropa N 248-d3 "O rocynapcTBEHHOM KOHTpOJIE (Hag30pe) U MyHULIUIIAIEHOM
koHTpoJe B Poccuiickoit denepamun’.

4. TlonoxeHue o efepabHOM TrOCYJApCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3aluThl MpaB MOTpeOUTENel YyTBepXKaaeTcs
IIpaBurenscTBoM Poccuiickoit ®enepauui.

5. B nosoxeHun o efepanbHOM TOCYAAPCTBEHHOM KOHTpone (Haj3ope) B OOJACTH 3allUThl NPaB MOTPEOUTENeil YKa3bIBAIOTCS
HAVMEHOBAHME M CTPYKTYPHbIE 3JIEMEHTbI TEXHUYECKOroO PeryiaMeHTa 1 (i) o0s13aTelIbHbIX TPeGOBaHUIl, MOAJIEXKAIMX TIPUMEHEHHIO J10
[Hsl BCTYIJIGHUS] B CUJTy TEXHUYECKUX PErjlaMeHTOB B cOOTBeTCTBUU ¢ PefiepasbHbIM 3aKkoHOM OT 27 frekadps 2002 ropa N 184-d3 "O
TEXHMYECKOM PEryJMpoBaHUH", OLEHKA COOJIIOfICHUS KOTOPBIX OCYILECTBIISICTCS B paMKax (hefiepaibHOro rocyiapcTBEHHOIO KOHTPOJISE
(Haj3opa) B 00JACTH 3alMThl MpaB MOTpEOMTENCH, a TakkKe BHUJbl NPOAYKLMH, SIBJISIOLIMECS OOBbeKTaMu (efiepanbHOro
rOCYJApPCTBEHHOIO KOHTPOJIS (HAJ30pa) B 00JIACTH 3alLUThI NIPaB MOTpeduTeNei.



6. Opran rocyJapcTBEHHOTO Haji30pa €3KErofHO TOTOBHUT TOCYJIAapCTBEHHBIN JOKJIaj O 3allUTe NpaB moTpeburesneil B Poccuiickoit
denepauun B nopsijike, ycraHosiaeHHoM [IpaBurensctBom Poccuiickoit ®enepaunu.

7. OpraH rocyapCTBEHHOIO Hajj30pa BNpaBe 0OpalaThcsi B CYJ| C 3asBJICHUSMH B 3ALUUTY MpPaB MOTPEOUTENEil U 3aKOHHBIX MHTEPECOB
OTHENbHbIX MOTpeduTesneil (rpynmnbl NOTpeduTeNel, HEONPEIEIEHHOrO Kpyra noTpeduTeseil), a TakxKe C 3asBJICHUSIMUA O JIMKBUJALMU
M3roToBUTENSl (MCTIONHUTENSI, TIPOiaBLa, YIOJTHOMOYEHHO! OpraHM3alyy, NUMIIOpTepa, Biajiesiblia arperaropa) iMoo O MpeKpalleHun
JeSITENILHOCTH MHAMBUIYAlIbHOTO MpEeANpUHIUMATeIst (YIIOJTHOMOYEHHOTO MHAMBHUYAlIbHOTO MpEelpUHUMaTesst) 3a rpyboe (moBnekuiee
CMEPTb MJI MACCOBBIE 3a00JIEBaHNS, OTPABJICHMSI JIFOJIeil) HApYLLEHHE MPaB NOTpeOuTeNeN.

8. OpraH rocyapCcTBEHHOTO Haji30pa B TMOPSIKE, YCTAHOBJICHHOM 3aKOHOfAaTeIbcTBOM Poccuiickoit ®enepanuml, MOXKET ObITh IPUBIICYCH
CYIOM K yYacTHUIO B JieJie, a TaK>Ke BIpaBe BCTYNATh B JIENO MO CBOEH MHULMATHBE WM MO0 MHULMATHUBE JINL, YYaCTBYIOILMX B fieNe, s
a4y 3aKJIF0YEHMS 110 JIesly B LiesIsIX 3allUUThbl IPaB NOTpeduTeNell B paMKax rpaKJaHCKOro UM aIMUHUCTPATUBHOIO CY/IONPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO Haji30pa BIPAaBe J]aBaTh Pa3bsICHEHUsI 110 BONMPOCAM MPUMEHEHHs! 3aKOHOB U MHBIX HOPMATHBHBIX TPaBOBbIX
akToB Poccuiickoit depepauun, peryJMpyrolmx OTHOLLIEHNs B 00J1aCTH 3alUThbI IPaB NOTpeOUTENeN.

10. KoHcysnbTupoBaHue, Npopuilak THYECKUI BU3UT, HAOOJIEHHE 3a COOIIOIEHUEM 00si3aTe IbHbIX TPeOOBaHUA, BbIE3[JHOE 00CIe10BaHNe
MOTYT MPOBOAUTKCS (peiepalibHbIMU TOCYIAPCTBCHHBIMU YUPESK/ICHUSIME, MOJIBEIOMCTBEHHBIMU OpPraHy TOCYJapCTBEHHOTO Haji30pa, B
NOPSIKE M CIIyYasiX, YCTAHOBJICHHBIX MOJIOXKEHHEM O (pefiepalibHOM T'OCY/IApCTBEHHOM KOHTpOJIEe (Hag3ope) B OOJACTH 3allUThl MpaB
norpedurenei.

Cratbsi 41. OOs3aHHOCTh M3rOTOBUTENSI (UCTOJHUTENSI, TPOJABLA, YMOJHOMOYEHHOW OpraHu3ald WA  YHNOJHOMOYEHHOTO
MHJIMBUJY AILHOTO TPEANPUHUMATEIS, IMIIOPTEPA, BIIAJIENIblia arperaropa) 1o mpeoCTaBIeH0 HH(OPMALMU OPraHy roCyapCTBEHHOIO
Haji3opa

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

I/I3FOTOBVITCJ'”: (VICHOJ'[HVITCJ'I]:, nponaBeu, yl'lOJ'lHOMO‘—IeHHaﬂ opraHmauuﬂ nJin yHOHHOMO‘-leHHbIIZ VIH}II/IBVIleaJ'lebIljl HpeﬂHleHVlMaTeﬂb,
HMIIOPTEP, BIAJEIIel] arperatopa) mo TpeGOBaHUIO OpraHa TOCYJapCTBEHHOTO HAJI30pa, ero JAOJKHOCTHBIX JIMI 00s13aH MPEOCTaBUTh B
YCTAHOBJIEHHBII UMHU CPOK JIOCTOBEPHbIE CBEJICHMUSI, JJOKYMEHTAIUIO, OOBSICHEHNUS! B MUCHbMEHHOW U (WM) YCTHOW (popMe M HMHYHO
uH(OPMALUIO, HEOOXOIMMYIO ISl OCYIIECTBIICHHSI OPraHOM TOCY/JApCTBEHHOrO HAA30pa M ero OKHOCTHBIMH JIMLAMU TMOJTHOMOYMIA,
YCTaHOBJIEHHbIX 3aKOHOJlaTeabcTBOM Poccuiickoit depepaiyn.

(B pen. PepepanbHoro 3akona ot 29.07.2018 N 250-93)

Cratbst 42. YTparuna cuny. - Pefiepanbhblii 3aKoH oT 21.12.2004 N 171-93.

Cratbst 42.1. TlonmHoMOuUMS BBICIIMX MCIIOJHUTENbHBIX OpraHoB cyobekToB Poccuiickoit depepauuu B 0061aCTH 3alUTbl NPaB
norpeodurene
(8 pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. Bplclmil MCNOJNHUTENIbHBIA OpraH COOTBETCTBYMOLIEro cyobekTa Poccuiickoit Penepauun OCYLIECTBISET MEPONPUSATUSI MO
peanu3anuu, o6eceyeHHIo 1 3alluTe NpaB NoTpeduTeeil U B pefesax CBOUX MOJHOMOYUIA IPUHUMAET ONpPE/ie/IeHHbIE MEph.
(B pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

2. B pensx copeficTBusl 3alMTe MpaB MOTpeOUTENel UCHOJHUTENbHbIE opraHbl cy0bekToB Poccuiickoit ®enepauun pa3padaTbiBaoT
pETHOHANBHBIC TMPOTrpaMMbI MO 3alUTe TPaB MOTPEOMTENEll M OKAa3bIBAIOT COJICKICTBHE OpraHaM MECTHOTO CaMOYIpABICHUS U
00111eCTBEHHBIM OOBEUHEHUSIM OTPeOuTENeN (MX accouMalysiM, COK03aM) B OCYILIECTBICHUM UMU 3alLlUThbI MIpaB MOTpeduTeNei.

(n1. 2 BBepieH PepepanbHbiM 3aKoHOM OT 18.03.2019 N 38-03; B penn. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

3. OpraH rocyiapCcTBEHHOTO Haji30pa YTBEPKJACT METOAMYECKUE PEKOMEHJAlMK 1O pa3paboTKe M peann3aly pPerMOHAlbHBIX U
MYHULMIIAIBHBIX IPOTrPaMM [0 3aIlUTe NpaB NOTpeduTee.
(1. 3 BBeieH PeniepanbHbiM 3aKoHOM OT 11.06.2021 N 170-D3)

Cratest 42.2. Ilepenaya OCYIIECTBIJICHHMSI TOJHOMOYMI OpraHa TOCYJQpPCTBEHHOIO HAA30pa MCIOJHUTENBHBIM OpraHaM CyOBEeKTOB
Poccuiickoii Penepauuu

(8 pen. PenepanbHoro 3akona ot 08.08.2024 N 232-93)

ITonHOMOYMSI OpraHa rocyJapcTBEHHOIO Haji30pa IO OCYIIECTBIIEHUIO (pefiepajbHOrO roCylapCTBEHHOIO HAJA30pa B 00JIACTH 3allUThI
npaB NOTpeduTesiedl MOrYT IepefaBaTbCcs Il OCYLLECTBJIECHMS UCIOJHUTEIbHbIM oOpraHam cyobekToB Poccuiickoit depepauuu
noctaHosnenusimu [IpaBurensctBa Poccuiickoit ®enepauuu B nopsijike, ycraHoBieHHOM PefepanbHbIM 3akoHOM OT 21 pekabpst 2021
rofa N 414-$3 "O6 o6upx NpyHIMNAX OpraHu3alyy MyOIMYHOI BIacTh B cyObekTax Poccuiickoi Penepanyn’.

Cratbs 42.3. ITogaya 1 paccMoTpeHue oOpalleHuil noTpedureneit

(BBeniena PepepanbHbM 3aKoHOM OT 18.03.2019 N 38-03)



1. OGpartenre moTpeOUTENsT MOKET ObITh HANPABJIECHO B MUCHMEHHON (hopMe Ha OyMasKHOM HOCHUTEJIE WM B 3JIEKTPOHHOU (hopme B
OpraH rocyapCTBEHHOIO Haj{30pa, WHbIE YMOIHOMOYEHHbIE (hefiepabHbIe OPraHbl MCMOIHUTENLHON BIACTH, UCTIOJTHUTEIbHbIA OpraH
cy6bekTa Poccuiickoit defiepanun 1160 opraH MECTHOIO CaMOYTPABJICHHSI.

(B pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

2. OGpalueHue NoTpeduTelst MOXKET ObITh HAIIPABJIEHO IO IOYTE, C UCMOJIL30BaHUEM MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"NuTepHer", B TOM 4ucie O(UUMAIBLHOIO CaidTa OpraHa rocyJapCTBEHHOIO Haj30pa, UHBIX YIOJIHOMOYEHHbIX (hefiepalbHbIX OpraHoB
WCTIOJIHUTENILHON BJIAaCTH, MCHOJIHUTENBHOrO opraHa cyobekta Poccuiickoit depepauuu 1160 opraHa MECTHOTO camOyNpaBieHus (B
cy6bekTax Poccuiickoit ®enepanum - ropopax enepanbHoro 3Hadenuss Mockse, CankT-Iletepbypre u CeBacTonosne ¢ UCOIb30BaHUEM
O(bULIMATILHOIO CaiiTa OpraHa MECTHOTO CaMOYIpaBJIeHMs B Cllyyae, €CiM 3TO INpPefAycCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit
depepauyu - ropopos enepanbHoro 3HaueHuss Mocksbl, Cankr-IletrepOypra u CepacTonons), €AMHOrO NOpTana rOCyJapCTBEHHbIX U
MYHULMNATIBHBIX YCIIYT TG0 PErMOHAIBLHOTO MOPTaNa TOCYIapCTBEHHBIX ¥ MyHULMIANBHBIX YCIIYT, & TAKXKE MOXET ObIThb MPHHSITO MPH
JIMYHOM MPUEME 3asIBUTEJIS.

(B pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

3.B MHOFOCI)yHKLLV[OHaJ’IbeIX LHEHTpaxX MNpPEeOCTaBJIEHUSI TOCYJapPCTBEHHbLIX U MYHUUMNAJBHBIX YCJIYI' MOI'YT OCYLIECTBJISITHCS NPUEM
ofpallieHnii noTpeduTeNieil M KOHCYJIbTUPOBAHUE MOTpPEOUTENell MO BONPOCAM 3alUThl MX NPaB HA OCHOBAHMU COIVIALICHUI O
B3aUMOJIEHICTBIM MEXKJy MHOrO(YHKIMOHATBHBIMUA LEHTPaMH IIPEJOCTAaBIEHUs TOCY[APCTBEHHbIX M MYHHUIMNAJBHBIX YCIYT M
(benepanbHBIMU OPraHaMK MCTIOJIHUATENBHON BIACTH, OPIFaHAMU OCYJAPCTBEHHBIX BHEOIOKETHBIX (DOHJIOB, OpPraHaMK TOCYHapCTBEHHON
BIacT cyobekToB Poccuiickoit defepauun, opraHaMu MECTHOTO CaMOYTPaBIIEHHUSI.

Cratbst 43. OTBETCTBEHHOCTh 32 HapylIeHWE MpaB MOTPeOUTENIel, YCTAHOBIEHHBIX 3aKOHAMU M MHBIMA HOPMATHUBHBIMH TPABOBBIMU
akTamu Poccuiickoit @epepauun

(B pen. PepepanbHoro 3akona or 21.12.2004 N 171-93)

3a HapylleHre MpaB MoTpeOuTeNnell, yCTAHOBICHHBIX 3aKOHAMU U MHBIMM HOPMATHBHBIMU MPaBOBbIMK akTamu Poccuiickoit depepauunn,
npojaser (MCHOﬂHIATeJ’lb, N3roToBUTENL, YIIOJIHOMOYCHHAs1 OpraHu3alus Wi yl'lOJ'lHOMO‘-leHHbll;l VIH}ll/IBVI)lyaJ'leblljl npeanpuHuMarenb,
HMIIOPTEpP) HECeT aIMUHUCTPATUBHYIO, YTOJOBHYIO UJIU TPAKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOMIATEILCTBOM
Poccuiickoit ®enepauuu.

Cratbs 44. OcyleCTBIEHHE 3alUThI IPaB NOTPEGUTENEN OpraHaMi MECTHOTO CaMOYIPABIIEHHs
(8 pen. PenepanbHoro 3akona ot 22.08.2004 N 122-93)

B nensix 3amuThl NpaB noTpeduTeneli Ha TEPPUTOPUU MyHULMNAIBHOTO 06pa30BaHKsl OpPraHbl MECTHOTO CAaMOYIIPaBIIEHHs BIIPaBe:

paccmaTpuBaTh OOpallieHus OTpeGUTeNell, KOHCYIbTUPOBATE UX MO BONPOCAM 3alUThI PaB NOTpeOUTENe;
(B pen. PepepanbHoro 3akona ot 18.03.2019 N 38-P3)

obpallaThCs B Cy/bl B 3alLUTY NPaB NoTpeduTeneil (HeonpeaeaeHHOro Kpyra norpedureneil);

pa3pabaTbIBaTh MyHULMIAIbHbIE IPOrPaMMBbI 110 3aLLUTE NPaB NOTPeOUTENEN.
(a63aw BBefieH PenepanbhbiM 3akoHOM OT 18.03.2019 N 38-93)

IIpn BbIABNEHMN 1O OOpAILEHHIO NMOTPeOUTENs TOBapoB (paboT, YCIYr) HEHaJJIeXKallero KauyecTBa, a TAKXKE OMACHBIX JJIsl >KU3HH,
310pOBbsl, UMYILIECTBA MOTPEOUTENEN N OKPYIKAIOILEH CPEfIbl OPraHbl MECTHOIO CaMOYIPABIIEHNs] HE3aME[UIUTENBLHO U3BEIAIOT 00 3TOM
(benepanbHble OpraHbl UCIIOJHUTENBHOI BIACTU, OCYLIECTBIISIOIME KOHTPOJIb 33 KAUYECTBOM 1 6€30M1aCHOCTBIO TOBAPOB (PaboT, YCIIyT).
(8 pen. PepepanbHoro 3akona ot 18.03.2019 N 38-03)

YacTb TpeThst yTpaTuia cuiy. - Pegepanbhbiit 3akoH oT 18.03.2019 N 38-03.
Crarbs 45. IIpaBa o0LIECTBEHHbIX O0bEIMHEHUIT TOTpedUTeNel (MX aCCOLMALUIA, COIO30B)
(8 pen. PenepanbHoro 3akona ot 21.12.2004 N 171-93)

1. I'paxkiaHe BnipaBe O0ObEIMHATBCS HA JOOPOBOJILHOM OCHOBE B OOLIECTBEHHbIE OOBEJMHEHMS] MOTpeduTesen (MX acColpalyu, Col3bl),
KOTOpbIE OCYIIECTBISIFOT CBOIO JIESITEILHOCTh B COOTBETCTBUM C yCTaBaMU YKa3aHHBIX OObEMHEHWI (MX accolualyil, COI30B) U
3akoHopiaTesbeTBoM Poccuiickoit Pepepauuu.

2. OGecTBeHHbIE OObEMHEHNS TOTPEOUTENEN (MX aCCOLMALNN, COFO3bI) JIJIsI OCYIIECTBIICHUS] CBOUX YCTABHBIX LEJICil BIIpaBe:

yuacTBOBAaTh B Pa3pabOTKe OOs3aTeNbHbIX TpeOOBaHMiI K ToBapaM (paboTaM, yciayraMm), a TakXe IPOEKTOB 3aKOHOB U WHBIX
HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoii defieparyn, peryMpyolyX OTHOLICHH!S B 00JIACTH 3all[UThI TPaB MOTpeOUTENeN;

MPOBOJIUTL HE3aBUCHMYIO SKCIEPTH3y KauecTBa, 0€30MacHOCTH TOBApOB (PaboT, YCNYyr), a TAKKe COOTBETCTBUSI MOTPEOUTENBCKUX
CBOWICTB TOBapoOB (paboT, yCiyr) 3asBJIEHHON MPOAABLAMU (M3rOTOBUTEIISIMH, ICTIOHUTEISIMIA) MH(OPMALIMK O HUX;

OCYHIECTBIISATh OOILIECTBEHHBINI KOHTPOJb 3a COOIIIOfIGHNEM NpaB MOTpeOHTeNell M HAMpaBISITh B OPraH roCyJapCTBEHHOTO Haj30pa W
OpraHbl MECTHOTO CaMOYMpPaBJIeHUs MH(OPMaLIO 0 (hakTax HapYIICHUI MpaB MOTPeGUTENe /JIst TPOBEEHNUs MPOBEPKH 3THX (PAaKTOB U
NPUHSITUS B Cllyyae MX MOATBEPKICHUs] Mep 10 NPECeYeHUI0 HapyLIeHUil npaB noTpebuTeneil B Npefesax MOJHOMOYUIT yKa3aHHbIX
OpraHOB, y4acTBOBATh B MPOBEJICHUN SKCNEPTH3 MO hakTaM HapyLISHWIl NpaB MOTpeOUTesell B CBSI3U C OOpalleHUsIMU TTIOTpeduTeNel.



IIpn ocyuiecTBiaeHMM OOLIECTBEHHOIO KOHTPOJIS OOLUECTBEHHblE OOBEAMHEHMs] NMOoTpeduTenell (MX accouualyu, COl03bl) HE BIpaBe
TpeGOBaTL OT M3rOTOBHUTENEN (MCIOJHUTENEH, MPOAABLOB, YIOJIHOMOUYSHHbIX OPraHW3alMil WM YNOJTHOMOYEHHBIX WHAMBULYAIbHBIX
npeAnpruHUMaTesell, UMIOPTEPOB) MNPEACTaBlIEHUE JOKYMEHTOB (BbINOJHEHUE JCHCTBUI), OOS3aHHOCTD NPEACTABICHUS (BbIIOJIHEHNUS)
KOTOPBIX MO TPeOOBAHUIO NOTPEOUTENISI HE YCTAHOBJIEHA 3aKOHOM;

(8 pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsiTh MH(MOPMALMIO O MpaBax MOTPeOUTENeil U O HEOOXOAMMBIX JCHCTBUSIX MO 3alMTE 3TUX IpaB, O pe3yJbTaTax
CPABHUTENIbHBIX HCCIIEIOBAHMI KauecTBa TOBApOB (paboT, yciyr), a Takxke MHYK HH(OpPMalKo, KOoTopas OyAeT crnocoGCTBOBATH
peanM3aiMu TpaB M 3aKOHHBIX MHTepecoB norpebuteneil. [lyGnukyemble OOLIECTBEHHbIMU OOBEAMHEHUSIMU MNOTpeduTenei (ux
accolpaLysiMU, COI03aMM) Pe3yJIbTaThl CPABHUTEILHBIX UCCIIEIOBAHMIT KauecTBa TOBAPOB (paboT, yCIIyT) He SIBIISIIOTCSI PEKJIaMOT;

BHOCUTH B cpegepa.nbﬂble OpraHbl WCTIOJIHUTEILHOM BJIACTH, OpraHvu3aluu INPEJIOKEHUA O INPUHATUM MEP IO MNOBLIMIEHUIO KadecTBa
TOBapoB (padoT, yciyr), 0 MPUOCTAHOBJIEHUIO IPOU3BOJICTBA U Pealu3alyy TOBAPOB (BbINOJHEHUS! paboT, OKa3aHUs YCIIYT), IO OT3bIBY
C BHYTPEHHETO PbIHKA TOBAapoB (paboT, yCIIyT), HE COOTBETCTBYIOIMX MPENBSIBISIEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOAATEIILCTBOM
Poccuiickoii defepaiym 0 TEXHUYECKOM PEryIMpOBaHUM 0053aTeNIbHBIM TPEOOBAHMUSIM;

BHOCUTB B OpraHbl IPOKYpPATypbI U (hefiepabHbIe OpPraHbl NCTIONHUTEBHOM BIACTH MaTepHalbl O NPUBJIEUYEHNN K OTBETCTBEHHOCTH JIVIL,
OCYHIECTBIISIIOIMX MPOU3BOJICTBO U PEANN3aLMIO TOBAPOB (BbINOJIHEHNE PAOOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIINX MPEAbSBISIEMbIM
K HUM 00si3aTeJIbHbIM TPeOOBaHMSM, a TakKe HAapyLUAOLUMX NpaBa NoTpedUTeNell, yCTAHOBIEHHbIE 3aKOHAMU U UHBIMU HOPMATUBHbIMU
npaBoBbIMU akTamu Poccuiickoit Pepnepanuu;

00pallaThCsi B OpraHbl POKYPATYPbl ¢ MPOCKOAMU IPUHECTH MPOTECTHI O MPU3HAHUU HEICHCTBUTEIILHLIMY aKTOB (hefIepaTTbHBIX OPraHOB
WCTIOJTHUTENILHON BJIACTH, AKTOB WCIOJHUTEJBHBIX OpPraHoB CyOBbeKTOB Poccuiickoii ®Pepmepalmi M aKTOB OpPraHOB MECTHOTO
CcaMOyNpaBJieH!sl, MPOTUBOPEYALIMX 3aKOHAM W WHBIM PEryJMPYIOLIMM OTHOIUEHMS B OONACTM 3alldThl MpaB NOTpeduTesnei
HOPMAaTUBHbIM NPaBoOBbIM akTaM Poccuriickoit Penepauuy;

(B pen. PepepanbHoro 3akona ot 08.08.2024 N 232-93)

obpallaTbCcsl B CyAbl C 3asBJICHUSIMUA B 3alLUTy [paB IOTpeOUTesell M 3aKOHHbIX MHTEPECOB OTHAEJbHbIX MOTpebuTeneil (rpynmbl
noTpeduTeNeit, HEONpPeIEIEHHOro Kpyra noTpedurenei);

y4acTBOBATb COBMECTHO C OPraHOM TOCYJApCTBEHHOrO Haj30pa B (DOPMUPOBAHMU OTKPBITHIX U OOLIENOCTYMHBIX OCYAapCTBEHHBIX
MH(MOPMALMOHHBIX PECYPCOB B 00J1aCTH 3aLMTHI IIPaB NOTpeOUTeENel, KauecTBa U 6€30MacCHOCTH TOBapoOB (padoT, yCayr).
(a63an BBeeH PenepanbabiM 3akoHOM 0T 18.07.2011 N 242-93, B pen. PepepanbHoro 3akona ot 25.06.2012 N 93-03)

Cratbst 46. 3ammTa 1paB 1 3aKOHHBIX MHTEPECOB HEOMPE/IENIEHHOT0 Kpyra NoTpedunTenei
(8 pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOIO Haj{30pa, OpraHbl MECTHOIO CaMOYIIPaBJICHUs], OOLLIECTBEHHbIE OObEIMHEHUs NOTpeduTenell (UX accouualui,
COIO3bI) BINpaBe MPEABSBISATb UCKM B CYy/bl O NPEKPAIEHUH MPOTHBONPABHBIX ACHCTBUI M3rOTOBHUTENS (MCIOJHUTEINS, MPOAABIA,
YNOJHOMOYEHHOI ~ OpraHM3alid WM  YNOJHOMOYEHHOTO VHAMBUAYAJIBbHOTO MpEANpUHAMATENsl, WMIOpPTepa) B  OTHOILEHUH
HEOIPE/ICJIEHHOT 0 Kpyra NoTpeouTenei.

(uacTb nepsas B pefl. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

IIpu ypoBieTBOpeHUM TaKOro Ucka cyj] 00s3bIBaeT NPaBOHAPYLLUTEIS IOBECTU B YCTAHOBIIEHHBII CYIOM CPOK Yepe3 CPefICTBa MacCOBOM
MH(OPMALUK WM UHBIM CTIOCOOOM 10 CBEIeHNs NOTpeOUTENel pelIeHNe CyAa.

BerynuBiiee B 3aKOHHYIO cuily pelleHHE CyAa O NpPU3HAHMU JIEHCTBUII M3rOTOBUTENS (UCHOJNHUTENS, MPOAABLA, YNOJHOMOYEHHOM
OpraHM3alil WM  YMOJHOMOYEHHOTO WHAMBUAYaJIbHOTO TPENIPUHAMATENSI, WMIOPTEpa) NPOTUBONPABHBIMA B  OTHOILICHUM
HEOMPE/EIeHHOr0 Kpyra MoTpebuTeneil 06s3aTeIbHO ISl Cy/la, PACCMATPHUBAIOLIETO MCK MOTPEOUTENs O 3alliTe ero Mpas, BO3HUKILMX
BCJIE[ICTBME HACTYIUICHUS] I'Pa’KAaHCKO-NPABOBbIX MOCJEACTBUI JEHCTBUI W3roTOBUTENS (MCHOJHUTENS, NPOJaBLA, YHOJIHOMOYEHHOM
OpraHu3aluy WIK yNOJHOMOYEHHOIO MHAMBKYAJIbHOrO MpPENIPUHAMATEIsl, UMIIOPTEpPA), B YACTU BOIPOCOB, UMEJU JI1 MECTO TaKue
[eHiCTBUSI ¥ COBEPIIEHBI JI1 OHM M3TOTOBHUTENIEM (MCIOIHUTENIEM, TIPOAABIIOM, YIOTHOMOYEHHOH OpraHu3alyell WM YIOJHOMOYEHHBIM
WHVBUJY ATbHBIM TIPEJITIPUHIMATENEM, UMIIOPTEPOM).

OJIHOBPEMEHHO C YJIOBJIETBOPEHUEM KCKa, NPEJIbSIBICHHOTO OGILECTBEHHbIM OObEIMHEHNEM NOTpeOuTeNeil (MX accoupauyeit, CO30M),
OpraHaMl MECTHOI'O CaMOYMPAaBIICHUSI B MHTEPECcax HEONpE/eNICHHOro Kpyra norpeduresneil, CyJ NPUHUMAET pElleHne O BO3MELIEHUU
OOLIECTBEHHOMY OOBE/IMHEHNIO OTpedHTeNel (MX acCOUMALUM, COI03Y), OpraHaM MECTHOTO CaMOYTIPaBJIEHNs BCEX MOHECEHHBIX 10 JIeNy
CyfIeOHBIX M3[ICPKEK, & TAKKE MHBIX BO3HMKILMX JI0 OOPAILCHUS B CYJl U CBSI3aHHBIX C PACCMOTPEHHUEM Jiesia HEOOXOMMBIX PACXOJIOB, B
TOM YKCJIE PACXOJIOB Ha MPOBEJICHUE HE3aBUCHUMOIl SKCMEPTU3bI B Cllyyae BbISBICHUS B PE3YJIbTaTe NMPOBEICHUS TAKOW SKCHEPTHU3bI
HapylIeHus: 06g3aTeNbHbIX TpeOOBaHUI K TOBapaM (paboTaM, yclyram).

IIpe3upenT
Poccwuiickoit ®enepauun
b.EJIbLINH
Mockaga, [Tom CoeToB Poccun

7 despansg 1992 roga
N 2300-1






